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Book Description 

 

Kid-Friendly World offers a visionary yet practical 

framework for designing inclusive environments 

where children and families thrive. Blending 

global case studies, developmental science, and 

participatory design, it redefines child-centered 

design as a catalyst for healthier, more vibrant 

communities. From public spaces and tourism 

destinations to hotels, events, and policy, the 

book provides tools and insights to guide 

planners, educators, and hospitality leaders. It 

positions children as co-creators—not just users—

of the spaces we share, and shows how family-

centered design can attract more visitors, guests, 

attendees, and residents.
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Introduction 

The environments that shape our daily lives—

neighborhoods, cities, tourism destinations, parks, 

museums, streets, and hotels—are rarely designed with 

children in mind. Yet children are among the most 

present, responsive, and imaginative users of space. They 

explore through motion, connect through play, and 

express themselves through touch, sound, rhythm, and 

joy. Their perceptions are shaped by emotion, comfort, 

freedom, and curiosity. A single step, sound, or signal 

can make a space feel inviting or alienating. When we 

design with children in mind, the result is not only better 

childhoods—it is more livable, human-centered 

environments for all. 

This book begins with a simple but essential question: 

what would our world look like if it were designed 

through the eyes of a child? Answering this question 

requires us to move beyond play areas and themed 

attractions. It demands a deeper understanding of how 

children develop physically, emotionally, cognitively, 

and socially—and how those developmental processes 

interact with the built and social environment. It requires 

seeing families not as a niche audience, but as a 

foundational user group, and recognizing that child-
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centered design supports dignity, creativity, safety, and 

community at every level of society. It also invites us to 

reimagine tourism, hospitality, urban planning, and 

governance as systems that can grow stronger through 

inclusive, intergenerational design. 

Kid-friendly initiatives benefit more than children. They 

benefit parents, who are the decision-makers; businesses, 

which thrive on customer loyalty; communities, which 

grow stronger through family retention and engagement; 

and destinations, which gain competitive value by being 

perceived as welcoming and supportive. A well-designed 

environment signals care. It tells a family: you belong 

here. Whether it’s a hotel room with built-in play and 

calm zones, a festival with inclusive programming, or a 

street designed for safe exploration, truly kid-friendly 

spaces invite joy, agency, and connection. Children 

influence how families feel about a place—whether they 

want to stay longer, return again, or share their 

experience with others. Long-term success is built not 

only on good design, but on emotional memory and 

trust. 

Part I explores how children experience the world. It 

offers a developmental lens, explaining how physical, 

cognitive, emotional, and sensory growth shapes 

perception, behavior, and identity. It describes how 

children move through space, build confidence, interpret 

social cues, and form attachments to place. It also 

examines how children influence family decisions—
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through preferences, reactions, routines, and emotional 

impact—and how travel becomes a powerful source of 

learning, connection, and family storytelling. 

Part II applies these insights to place design. It offers a 

guide for creating communities, destinations, and 

hospitality settings that center children’s wellbeing and 

participation. It explores how urban infrastructure can 

support playful mobility, how hotels can foster ease and 

comfort for families, and how events can reduce sensory 

stress while increasing engagement. It also addresses 

ethical and cultural inclusion, reminding us that child-

friendly tourism must reflect diversity, respect local 

values, and protect children’s dignity and agency. 

Part III provides tools to measure and improve kid-

friendliness. It presents inclusive research methods—

from interviews and surveys to drawing, mapping, and 

photo elicitation—that allow both children and parents to 

express needs and experiences. It introduces 

participatory and experimental approaches for testing 

environments and co-creating improvements, and it 

shows how data from families can be visualized and 

translated into meaningful change in design, service, and 

policy. 

Part IV explores the broader systems that support 

sustainable, kid-friendly environments. It connects child-

centered design to community health, economic 

development, social inclusion, and civic engagement. It 
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outlines models for cross-sector collaboration, policy 

alignment, and evaluation systems that sustain long-term 

improvements. This section emphasizes that embedding 

kid-friendly priorities into planning and funding 

structures benefits entire populations—not just children. 

Part V looks outward, sharing international examples, 

innovations, and opportunities for action. From inclusive 

city parks and co-designed tourism itineraries to digital 

participation tools and mobile creative spaces, it 

highlights what is possible when children are not only 

included but centered. It concludes with an invitation to 

join the Kid-Friendly World project, a global platform for 

research, design, education, and collaboration aimed at 

creating environments where every child—and every 

family—feels they belong. 

A kid-friendly world is not a world of bright colors and 

cartoon mascots. It is a world built on empathy, access, 

and imagination. It is a world where policies reflect care, 

where business models align with trust, and where 

design choices are informed by joy and justice. When we 

center children, we invest in the kind of world we all 

want to live in. 
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Part I 

How Children 

Experience the 

World 

• Physical, Cognitive, Emotional, and 

Sensory Development 

• How Children Perceive and 

Navigate Physical and Social Spaces 

• Identity, Play, and Exploration in 

Everyday Environments 

• Children’s Role in Family Decisions 

and Travel Preferences 

• The Socialization Power of Travel 

and Shared Experiences 
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Children do not passively receive the world—they 

actively construct it through motion, sensation, emotion, 

imagination, and interaction. Part I lays the foundation 

for understanding how children grow, perceive, and 

participate in their environments. These chapters explain 

the developmental processes that shape how children 

engage with space, people, and experiences. They also 

demonstrate why physical, social, emotional, and 

symbolic environments must be designed with child 

development in mind. 

The section begins by detailing four essential domains of 

early development—physical, cognitive, emotional, and 

sensory. These domains interact constantly, influencing 

how children move, think, feel, and connect. Movement 

builds coordination and independence; language and 

play foster understanding; emotions guide relationships 

and regulation; and sensory experiences ground 

attention, comfort, and memory. 

Next, the chapters examine how children perceive and 

navigate space. Their world is shaped not just by sight, 

but by scale, motion, proximity, and familiarity. They 

map space through action and emotion, interpret social 

dynamics through layout and cues, and transform places 

into stories through imagination. Children also use 

everyday spaces to explore identity—through symbolic 

play, artistic expression, and social exploration. These 

moments of trial, mastery, and risk-taking help shape 

self-concept, voice, and belonging. 
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Children also play an active role in shaping family 

decisions. From expressing preferences to influencing 

emotions and routines, their presence affects how 

families choose destinations, accommodations, and 

neighborhoods. When children are included in planning 

and design, families feel more supported, and travel 

experiences become more collaborative and meaningful. 

Finally, travel itself becomes a form of social education. It 

teaches communication, expands cultural awareness, and 

strengthens family bonds. Through shared experiences, 

children grow in empathy, independence, and memory-

making. These lessons last far beyond the trip, shaping 

how children see themselves and others in a diverse, 

connected world. 

Understanding these developmental processes is 

essential for designing destinations, events, and services 

that are not only accessible, but transformative for 

children and families. These insights ground the rest of 

the book, which moves from understanding to 

application—from child development to child-centered 

design. 
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Chapter 1. Physical, 

Cognitive, Emotional, and 

Sensory Development 

Early childhood is a dynamic period marked by 

profound changes in how children move, think, feel, and 

experience the world around them. These foundational 

domains—physical, cognitive, emotional, and sensory 

development—are deeply interwoven, forming the basis 

for how children interact with spaces, people, and 

experiences. Each domain influences the others, shaping 

children’s ability to learn, relate, express, and grow. 

Understanding these dimensions is essential not only for 

families and educators, but also for anyone involved in 

shaping environments where children live, play, learn, 

and explore. 

Whether designing a neighborhood plaza, hotel lobby, 

family-friendly museum exhibit, or seasonal festival, 

these developmental needs must guide how spaces and 

experiences are created. Making destinations, 

communities, events, and services more welcoming for 

children also strengthens their appeal to parents—who 
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are often the decision-makers about where to go, stay, or 

move. By aligning child development principles with 

strategic design, businesses and communities can offer 

experiences that support growth, while attracting 

families and fostering loyalty. 

Physical Development 

Physical development refers to the progression of bodily 

growth and motor coordination that allows children to 

move through and interact with their environment. In 

early childhood, this development includes both gross 

motor skills, such as walking, jumping, climbing, and 

running, and fine motor skills, such as drawing, fastening 

clothing, and manipulating small objects. 

Gross motor development is closely tied to freedom of 

movement, space to explore, and opportunities to test 

strength, balance, and coordination. Children learn 

through doing, and their sense of independence and 

mastery often emerges through physical challenges. They 

develop spatial awareness, body control, and confidence 

as they navigate their environments. 

Fine motor development supports more precise tasks 

involving the hands and fingers. These abilities form the 

basis for writing, self-care, and creative expression. As 

children refine their fine motor skills, they also build 

patience, concentration, and planning ability—cognitive 

functions that reinforce other areas of growth. 
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Physical development is also shaped by overall health, 

rest, nutrition, and activity routines. Access to varied 

movement experiences, balanced meals, and sufficient 

sleep are all essential to fostering energy, resilience, and 

physical competence. Communities and businesses can 

support this through access to active play spaces, safe 

walking routes, child-sized amenities, and child-friendly 

dining options—all of which contribute to a more 

positive family experience. 

Cognitive Development 

Cognitive development is the unfolding of mental 

processes that allow children to understand and organize 

their world. It includes skills such as attention, memory, 

language, reasoning, and problem-solving. Children 

construct knowledge through exploration and play, 

gradually building the ability to think symbolically, 

understand cause and effect, and make sense of patterns 

and relationships. 

During early childhood, language emerges rapidly. 

Children begin to express ideas, ask questions, and 

engage in storytelling. This linguistic growth supports 

social interaction and also shapes how children process 

and internalize their experiences. 

Cognitive development also includes imaginative and 

symbolic play, which enables children to simulate real-

world experiences and express abstract ideas. Through 
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pretend play, they practice decision-making, cooperation, 

and planning. Problem-solving, sequencing, and 

categorizing activities help children develop logic and 

persistence, forming a foundation for academic learning 

and lifelong adaptability. 

Curiosity is a central driver of cognitive growth. Children 

learn best when they are actively engaged in discovery, 

supported by environments that invite questioning, 

experimenting, and reflection. Hotels with creative 

corners, destinations with discovery trails, and cultural 

institutions with hands-on exhibits all help make 

learning enjoyable, while offering moments that parents 

recognize as meaningful and enriching. 

Emotional Development 

Emotional development refers to how children recognize, 

understand, and manage their emotions, as well as how 

they develop empathy, social skills, and a sense of self-

worth. In early childhood, emotions are powerful and 

often expressed in raw form. Children begin to navigate 

complex feelings such as frustration, pride, fear, joy, and 

sadness, and they rely heavily on adults to help interpret 

and regulate these experiences. 

Secure emotional development depends on consistent, 

responsive relationships with caregivers. These early 

bonds shape children's sense of trust, safety, and 

belonging. As children grow, they gradually gain the 
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ability to self-soothe, delay gratification, and express 

emotions in socially appropriate ways. 

Emotional resilience is built through safe opportunities to 

try, fail, and try again. When children are supported in 

facing challenges, they develop confidence, persistence, 

and a sense of capability. Encouraging emotional 

expression through play, storytelling, or creative arts 

helps children understand themselves and relate to 

others. 

Empathy and social awareness also begin to form in 

these early years, as children learn to recognize the 

emotions of peers and navigate shared activities. These 

interpersonal skills lay the groundwork for positive 

relationships and community engagement. Thoughtful 

design of hotels, events, and tourism experiences that 

offer quiet zones, emotional regulation spaces, and calm 

transitions between activities help support this growth—

for both children and the adults accompanying them. 

Sensory Development 

Sensory development involves the ability to receive, 

interpret, and respond to input from the senses—sight, 

sound, touch, taste, smell, and the systems governing 

balance and movement. In early childhood, sensory 

processing is a central part of how children explore and 

understand their surroundings. 
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Children use their senses not just to perceive, but to 

regulate emotion, engage attention, and build memory. 

They are naturally drawn to stimuli that are new, varied, 

and rich in texture or rhythm. Sensory experiences 

support both emotional comfort and cognitive 

engagement, helping children feel grounded and 

connected in a space. Sensory-rich environments foster 

curiosity and confidence, giving children more ways to 

interact with and make sense of the world. 

Individual differences in sensory processing shape how 

children respond. Some seek bright colors, bold sounds, 

or fast movement, while others prefer calm, quiet, and 

predictability. Sensory-sensitive children may become 

overwhelmed and benefit from spaces that allow control, 

choice, and retreat. This is especially important in shared 

environments like airports, museums, hotels, and events, 

where sensory design can influence a family’s comfort 

and willingness to return. 

Multisensory integration—the coordination of multiple 

sensory inputs—is a key milestone that supports 

learning, attention, balance, and social interaction. 

Opportunities for sensory exploration strengthen brain 

development and help children respond confidently to 

new settings. Destinations, events, and accommodations 

that use multisensory elements—such as textured 

surfaces, water play, soft lighting, or natural sounds—

offer developmentally rich experiences while also 

meeting family expectations. For communities and 
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businesses, thoughtful sensory design enhances both 

child engagement and parent satisfaction. 

Summary Points 

• Physical development involves gross and fine motor 

growth, helping children build confidence, 

independence, and spatial awareness. 

• Cognitive development includes attention, memory, 

language, and problem-solving, all stimulated 

through exploration and play. 

• Emotional development involves understanding and 

expressing feelings, building relationships, and 

developing resilience. 

• Sensory development shapes how children regulate, 

connect, and learn through their bodies and 

environments. 

• When communities, destinations, hotels, and events 

support these interconnected aspects of development, 

they become more welcoming not only for children, 

but also for the families who choose where to visit, 

stay, or live. 
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Chapter 2. How Children 

Perceive and Navigate 

Physical and Social Spaces 

Children perceive and navigate the world in ways 

profoundly different from adults. Their understanding of 

space is rooted in movement, emotion, imagination, and 

sensory experience rather than fixed function or logic. A 

child’s experience of their environment is not simply a 

reaction to what is present—it is an ongoing process of 

interpretation, transformation, experimentation, and 

meaning-making. These experiences are shaped by 

developmental stage, body size, balance, memory, 

emotions, and social learning. By examining how 

children perceive and engage with both physical and 

social spaces—through movement, attention, and 

interaction—we gain insight into their needs, behaviors, 

and motivations. 

Understanding these ways of seeing and moving is 

essential for those shaping communities, tourism 

destinations, hotels, events, and experiences. When 

environments respond to how children perceive and 

navigate space, they become not only more supportive 
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for development but more appealing to families overall. 

Destinations that offer sensory richness, navigational 

clarity, open-ended movement, and inclusive social 

signals are more likely to attract and satisfy parents with 

children—reinforcing loyalty and emotional connection. 

Physical Perception and Spatial Awareness 

Children’s perception of space begins with how their 

bodies relate to their surroundings. Because they are 

smaller, closer to the ground, and still developing 

coordination, they interpret height, distance, and texture 

very differently from adults. A low bench becomes a 

climbing challenge, a tree root a barrier, a grassy hill an 

invitation to roll. These features are not just objects to be 

seen but elements to be touched, tested, and moved 

through. 

Spatial awareness emerges as children begin to map and 

remember their surroundings. Walking hallways, 

ducking under railings, climbing steps, or navigating 

around tables—these repeated actions build internal 

knowledge of space and allow children to become more 

confident and independent in their movements. But 

environments that are too vast, too adult-scaled, or 

overly confusing can be disorienting or intimidating. 

Designing spaces that reflect children’s body size, pace, 

and perspective supports comfort and encourages 

participation. 
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In child-centered tourism destinations, museums, and 

community parks, scaled-down features, clear sightlines, 

and visual cues help young visitors navigate with 

confidence. In hospitality spaces, intuitive layouts and 

visible destinations—like restrooms, play zones, or snack 

areas—help both children and their caregivers feel in 

control. 

Movement and Autonomy 

For children, movement is not just a method of getting 

somewhere—it is a way of being in the world. They 

move to explore, to test boundaries, to express 

excitement, or to regulate frustration. Movement helps 

them learn about gravity, space, rhythm, and their own 

capabilities. Climbing, skipping, crawling, balancing, 

spinning—all of these actions are part of how children 

understand place and gain confidence. 

When environments support unstructured, self-directed 

movement, children gain a sense of autonomy. This 

builds not only physical coordination but also decision-

making and emotional strength. Outdoor trails, loose 

parts play zones, stairs, ramps, and climbing elements 

invite children to move at their own pace and invent 

their own routes. Freedom of movement reinforces 

feelings of competence and trust in their environment. 

In contrast, overly prescriptive or restrictive 

environments can feel frustrating and reduce 
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engagement. Destinations and events that offer varied 

movement opportunities—like walking paths, gentle 

hills, obstacle trails, or flexible gathering spaces—signal 

to families that their children are welcome to explore. For 

parents, this reassurance is a key factor in choosing 

whether to return. 

Social Navigation and Interpretation 

Children quickly learn to read the social rules and 

messages embedded in physical spaces. They scan new 

environments to assess safety, belonging, and interaction. 

Who else is here? Are there other children? Are adults 

watching? What kinds of behavior seem accepted? 

Social cues are conveyed through layout, signage, 

furnishings, and even colors and materials. Wide open 

areas may invite running and group play; enclosed 

corners might suggest quiet or privacy. Rows of formal 

seating, velvet ropes, or adult-only signage may 

discourage children from participating. On the other 

hand, shared tables, movable furniture, and culturally 

inclusive visuals invite a broader range of social 

behavior. 

These cues help children make sense of expected roles 

and guide how they behave. As they interpret and 

engage with others in shared space, they build empathy, 

cooperation, and a sense of community—or exclusion. 

For immigrant children, neurodiverse children, or those 
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unfamiliar with local norms, this process can be 

especially complex. Child-friendly design must account 

for diverse ways of understanding space and interaction. 

Inclusive community spaces, destinations, and 

hospitality venues use social design to welcome 

children—through images, signage, diverse 

representations, or child-centered wayfinding systems. 

These features not only help children feel seen, but help 

families recognize that their presence is anticipated and 

respected. 

Emotional Engagement with Space 

Children’s emotional responses to space are often 

immediate and unfiltered. A room can feel safe or 

threatening, calming or chaotic, based on lighting, sound, 

crowding, or design elements. Emotional perception is 

closely tied to sensory processing, and changes in noise, 

color, or smell can shift a child’s mood or behavior 

rapidly. 

When spaces offer a balance between stimulation and 

rest—such as active areas alongside retreat zones—

children can better regulate emotions. Environments that 

include cozy corners, soft textures, and natural elements 

support calm and recharging. On the other hand, 

crowded, noisy, or rigid spaces may provoke distress or 

avoidance. 
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Emotional reactions are key to forming place attachment. 

When a child feels welcome, safe, and successful in a 

space, they build positive memories and want to return. 

This also shapes how they view the broader world—

whether they feel capable, included, and curious. For 

businesses and destinations, emotional comfort is central 

to long-term satisfaction and family loyalty. 

Imagination, Symbolic Play, and the 

Transformation of Space 

Children constantly reinterpret the world through 

imagination. A staircase becomes a ship’s deck, a chair a 

rocket, a puddle a potion. This ability to assign symbolic 

meaning to space is central to identity, storytelling, and 

problem-solving. Through symbolic play, children 

process emotions, practice social roles, and make sense of 

complex ideas. 

This kind of transformation doesn’t require fancy 

equipment. In fact, the most imaginative play often 

happens in underused or in-between spaces: under a 

table, beside a tree, between hotel lounge chairs. When 

environments offer loose parts, flexible materials, and 

freedom to reconfigure space, children respond with 

creativity and joy. 

For designers, planners, and hospitality leaders, this 

underscores the importance of leaving room for 

interpretation. Overly thematic or over-programmed 
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environments may limit imagination, while simple, open-

ended features—logs, curtains, crates, ramps—encourage 

engagement. Encouraging symbolic play supports 

cognitive and emotional growth while offering 

experiences that families find meaningful and 

memorable. 

Summary Points 

• Children experience space through movement, 

emotion, and sensory exploration rather than fixed 

logic. 

• Spatial awareness grows through physical experience 

and supports autonomy and confidence. 

• Unstructured movement fosters learning, 

independence, and connection to place. 

• Social cues embedded in environments influence 

children’s sense of belonging and behavior. 

• Emotional responses to space shape comfort, 

regulation, and place attachment. 

• Imaginative transformation of space supports 

identity, storytelling, and joy. 

• Destinations, communities, hotels, and events that 

consider how children perceive and navigate space 

are better positioned to attract families and build 

lasting relationships with both parents and children. 
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Chapter 3. Identity, Play, 

and Exploration in 

Everyday Environments 

Children build their identity not only through 

relationships and routines, but also through the physical 

environments they inhabit. Everyday places—yards, 

sidewalks, hallways, hotel rooms, waiting areas, parks—

are the settings in which they test boundaries, rehearse 

social roles, and express who they are. Play is the 

primary language of this exploration. Through 

imaginative, physical, and social play, children try on 

identities, shape their worldview, and learn how to relate 

to others. 

Children are not passive observers of their surroundings. 

They are active participants who reconfigure, 

appropriate, and personalize spaces in ways that serve 

their developmental needs. This perspective has practical 

significance for the design of communities, tourism 

destinations, hospitality spaces, events, and public 

institutions. Places that allow flexible play and identity 

expression are more likely to be perceived as welcoming 
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and meaningful—both to children and the parents who 

make decisions about where to go, stay, and spend time. 

Designing everyday spaces that support play and 

exploration is not just an investment in child 

development—it is also a smart strategy for destinations 

and businesses seeking to attract families and earn their 

long-term trust. 

The Role of Play in Identity Formation 

Play is how children make sense of themselves and the 

world around them. Through pretend play, they take on 

roles, test boundaries, and express emotions. One day 

they are a firefighter rescuing animals; the next, they are 

a shopkeeper, astronaut, or explorer. These performances 

are not just games—they are opportunities to explore 

identity, agency, and cultural meaning. 

Play allows children to test ideas about gender, family, 

community, and belonging. They act out stories that 

reflect both what they observe and what they imagine. 

This process helps them understand social dynamics, 

practice empathy, and form a sense of who they are and 

how they relate to others. 

When destinations, events, and public spaces make room 

for pretend play—by offering costumes, role-play props, 

or flexible staging areas—they are supporting this 

essential form of development. Even more important is 
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creating environments that allow children to invent their 

own stories, rather than only following adult-led 

narratives. 

Hotels, museums, and restaurants that include playful 

elements—like child-sized kiosks, miniature kitchens, or 

transport-themed corners—allow children to take part in 

the world on their own terms. These experiences enrich a 

child’s self-concept while also increasing parental 

satisfaction by offering moments of joy, autonomy, and 

engagement. 

Everyday Environments as Stages for 

Exploration 

Not all exploration happens in playgrounds. Children are 

constantly learning from the spaces they move through 

every day. Sidewalk cracks, hotel corridors, grocery 

aisles, elevator buttons—these ordinary features become 

stages for imaginative journeys and skill-building. 

Children assign meaning to what adults may overlook. A 

patch of dirt can become a construction site, a water 

fountain—a science lab, a stairwell—a racetrack. Their 

curiosity turns infrastructure into opportunities for 

inquiry, mastery, and narrative invention. 

Designing environments that invite exploration doesn't 

always require specialized equipment. It means offering 

texture, variety, and freedom of movement. It means 
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tolerating some noise, mess, and unpredictability. Simple 

changes—like adding sensory panels to handrails, 

leaving open zones for creative use, or including 

stepping stones and secret paths—can transform an 

ordinary space into one of discovery. 

For tourism destinations, events, or hotels, these micro-

opportunities add value by enhancing the child’s 

experience and reinforcing the message that families are 

welcome. Parents, too, feel more at ease in spaces that 

allow children to explore safely and meaningfully. 

Autonomy, Risk, and Confidence-Building 

Exploration involves taking risks, testing limits, and 

learning through trial and error. These moments are 

essential for building resilience and confidence. Whether 

climbing a tree, walking a hotel hallway alone, or 

navigating an unfamiliar market, children gain a sense of 

capability by doing something new. 

Adults sometimes equate child-friendly design with 

maximum safety and containment. While safety is 

critical, over-regulated environments can reduce the 

richness of exploration. What children often need is a 

“safe enough” space—one that challenges them while 

still allowing recovery from mistakes. 

Designers can support this by including climbing 

features, uneven paths, varied terrain, and flexible 

boundaries that offer graduated challenges. For example, 
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a play structure with multiple heights, or a garden path 

that invites barefoot exploration, gives children the 

freedom to choose their own level of challenge. 

These features help build both motor and emotional 

strength, which in turn increase confidence. They also 

give parents visible reasons to trust a destination, 

knowing that their children are gaining skills and having 

meaningful experiences. 

Belonging, Personalization, and Cultural 

Expression 

Children form attachments to places where they feel 

recognized, empowered, and free to be themselves. 

Spaces that invite personalization—through art, signage, 

displays, or modular features—allow children to leave a 

mark and feel a sense of ownership. 

This is especially important in multicultural, 

multilingual, or socially diverse contexts. Children are 

more likely to feel at home when their languages, 

holidays, food preferences, and cultural symbols are 

reflected in their environment. Destinations and public 

spaces that recognize this diversity are more likely to 

attract families across demographics. 

Small touches—like having books in different languages, 

art from local children, or multicultural imagery—can 

increase both emotional connection and loyalty. For 
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hotels and tourism organizations, this attention to 

belonging enhances brand identity and builds 

reputational value among traveling families. 

Joy and Memory in Everyday Encounters 

Exploration, identity, and play come together in 

moments of joy—when children experience wonder, 

laughter, or surprise. These small moments become 

memory anchors that children carry forward and that 

parents associate with satisfaction. 

Memorable experiences don’t have to be big or 

expensive. A hidden nook, a musical staircase, a rooftop 

garden, or an unexpected splash zone can become the 

highlight of a child’s trip. These features differentiate a 

destination or business, leaving an impression that goes 

beyond amenities. 

Children may not always remember what they saw, but 

they remember how they felt. And parents remember the 

places that made their children feel free, happy, and 

welcome. Designing for joy, identity, and exploration 

means investing in loyalty, recommendation, and long-

term appeal. 

Summary Points 

• Play is how children explore identity, rehearse 

roles, and express meaning. 
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• Everyday spaces—hallways, corners, sidewalks—

are key sites of exploration and narrative 

invention. 

• Risk and autonomy support resilience and 

confidence; safe challenges are vital to 

development. 

• Belonging is reinforced through personalization, 

representation, and cultural inclusion. 

• Joyful moments create lasting memories for both 

children and parents. 

• Communities, destinations, and businesses that 

support play, identity, and exploration not only 

nurture child development—they also attract and 

retain families seeking meaningful and 

welcoming experiences. 
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Chapter 4. Children’s 

Role in Family Decisions 

and Travel Preferences 

Children play a complex and evolving role in 

shaping family decisions about where to go, what to 

do, and how to experience the world together. They 

are not just passive participants in travel—they are 

active co-creators, influencers, and sometimes 

initiators of family experiences. Their impact 

stretches from the early planning stages to the 

emotional tone of the trip and can even shape future 

loyalty to destinations, hotels, events, and 

communities. 

Children affect decision-making in multiple ways: 

by expressing preferences and excitement, by 

guiding parental expectations about what is suitable 

or enjoyable, and by influencing how families define 

convenience, value, and emotional success. This 

influence extends beyond vacations to decisions 

about which neighborhoods to move into, what 



MAKSIM GODOVYKH 

 

38 

 

schools to consider, or which communities feel safe 

and engaging for raising children. Recognizing these 

layered pathways of influence offers valuable 

direction for creating environments that resonate 

with families and earn their long-term trust. 

Children’s Direct Influence Through 

Preferences and Voice 

As research consistently shows, children today are 

increasingly engaged in family decision-making, 

particularly regarding travel and leisure. They 

express preferences about where to go, what 

activities to prioritize, and even how long to stay. 

Whether through enthusiastic suggestions, 

persuasive repetition, or strategic negotiations, 

many children are deeply involved in shaping the 

travel experience. 

This influence is most visible when it comes to 

destination choice, amenities like pools or play 

zones, restaurant options, and daily activities. 

Children may request places they've seen online, 

recall past vacations fondly, or express resistance to 

options that feel boring or unfamiliar. Parents often 

reward this engagement by incorporating children’s 
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ideas into the final itinerary, creating a sense of 

shared ownership and anticipation. 

Emotional Influence and the Search for 

Harmony 

Even when not verbalized, children’s emotions 

profoundly shape decisions. Parents are sensitive to 

signs of boredom, overstimulation, anxiety, or joy—

and adjust accordingly. A hotel room that’s too 

sterile, a festival that’s too chaotic, or a hike that 

feels too long can shift a family’s day or even their 

overall impression of a destination. 

Research has found that many parents are willing to 

pay more or change plans to protect emotional 

harmony. A smooth experience for the child often 

justifies additional expenses, and destinations that 

help reduce stress and conflict are remembered 

more positively. Conversely, a stressful or 

disappointing experience—especially if it disrupts a 

child’s mood—can discourage repeat visits and 

generate negative word-of-mouth. 

Parental Perceptions of What Children Need 

Another layer of influence comes from what parents 

believe is good for their children—educational 
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value, cultural enrichment, social development, or 

exposure to nature. These beliefs drive many family 

decisions, even if they do not align perfectly with 

what children prefer. 

This well-meaning interpretation can lead to choices 

that are “for the child” but not necessarily with the 

child. A museum might be chosen for its learning 

value, while the child longs for interaction and 

movement. While the intention is to provide 

meaningful experiences, a mismatch between 

parental expectations and children’s actual 

enjoyment can limit the perceived success of a trip. 

The Role of Practicality and Convenience 

Practical considerations are a major factor in 

destination selection. Parents often seek 

accommodations, services, and schedules that make 

it easier to manage children’s routines—meals, naps, 

transitions, restrooms, and downtime. Destinations 

that provide clear signage, clean facilities, flexible 

pacing, and responsive service reduce stress and 

increase satisfaction. 

Safety is another priority. Parents gravitate toward 

environments where they can relax while their 

children explore freely—spaces with visible 
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boundaries, low traffic, and welcoming 

atmospheres. Destinations that balance adventure 

with a sense of containment are often preferred, as 

they allow children to feel independent while 

assuring parents that they are protected. 

Awareness, Recognition, and Long-Term 

Loyalty 

Family attachment to places develops through a 

process of awareness, recognition, preference, and 

loyalty. A destination first enters the family’s radar, 

then is recognized as being suitable or supportive of 

children. Positive experiences lead to preference—

where both children and parents want to return—

and loyalty develops when repeated visits build 

trust and emotional significance. 

Children are especially powerful in reinforcing this 

attachment. Their memories of past visits, 

anticipation of future fun, and emotional 

connections to specific features (like a favorite 

playground, animal encounter, or evening show) 

create momentum that pulls families back. Parents, 

meanwhile, value the predictability and ease of 

places that “worked” for the family. 
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Shared Planning and Ownership 

Including children in the planning process builds 

motivation and deepens engagement. Children who 

help pick destinations, activities, or packing lists feel 

invested and proud. These opportunities—whether 

choosing between excursions, designing a travel 

journal, or making family photo albums—enhance 

emotional connection to the trip. 

This sense of ownership can also support better 

behavior and stronger collaboration throughout the 

travel experience. Children who help build the 

itinerary are more likely to stay engaged and 

adaptable, while families who plan together often 

report stronger bonds and more positive outcomes. 

Implications for Destinations, Hotels, Events, 

and Communities 

Tourism destinations should consider how their 

branding, programming, and design address both 

child and parent perspectives. This includes 

storytelling that engages kids, accessible information 

for families, and programming that adapts to 

different developmental needs. 
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Hotels and resorts benefit from investing in both 

amenities and atmosphere. A child-friendly 

environment is not just about playgrounds—it’s 

about intuitive layouts, family room configurations, 

transitional ease, and opportunities for quiet retreat 

or spontaneous play. 

Event organizers should plan with both flexibility 

and sensory awareness. Family zones, multi-age 

activities, and small-scale interactive moments can 

increase comfort and participation, while also 

helping parents manage transitions and 

overstimulation. 

Cultural institutions and attractions can benefit from 

offering experiences that layer meaning for multiple 

generations—interactive exhibits, storytelling tools, 

and programming that allows families to co-

discover, rather than separate by age. 

Community planners and real estate developers 

should remember that many families choose where 

to live based on perceived child-friendliness: safety, 

green space, walkability, play opportunities, and 

quality of local services. A child-centered reputation 

can shape not only tourism flows but long-term 

residency decisions. 
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Summary Points 

• Children influence family choices through voiced 

preferences, emotional responses, and practical 

needs, even when not directly asked. 

• Parents make decisions based on children’s 

reactions, their own beliefs about what’s good for 

children, and logistical considerations like ease 

and safety. 

• Emotional harmony and convenience are critical 

factors in planning and evaluating family 

experiences. 

• Awareness, recognition, preference, and loyalty 

shape long-term family relationships with 

destinations, hotels, and events. 

• Children’s involvement in planning increases 

emotional investment and strengthens family 

cohesion. 

• Destinations, hotels, events, and communities 

that respond to both child and parent needs are 

more likely to attract, satisfy, and retain family 

travelers. 
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Chapter 5. The 

Socialization Power of 

Travel and Shared 

Experiences 

Travel is far more than a change of scenery. For children, 

it is a deeply social and developmental experience that 

shapes how they understand relationships, culture, and 

community. Traveling with family or in structured group 

settings allows children to engage in shared challenges, 

explore unfamiliar environments, and encounter diverse 

ways of life. These moments foster the development of 

empathy, cooperation, independence, and emotional 

awareness—key elements of social competence. 

Whether the trip involves a weekend road journey or a 

multi-week international adventure, the experience of 

navigating the world together becomes part of a child’s 

personal and social development. Destinations, hotels, 

events, and communities that understand this potential 

can support richer, more meaningful interactions that 

shape how children connect to others—and how families 

connect to each other. 
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Learning Through Interaction 

Travel invites children into a variety of unfamiliar social 

situations that require observation, communication, and 

adaptation. Each new encounter—whether with hotel 

staff, tour guides, shopkeepers, other travelers, or local 

children—presents an opportunity to practice social skills 

in real-time. Even small interactions, like ordering food, 

asking for directions, or joining a playground game, 

challenge children to read social cues, use polite 

language, interpret tone and gestures, and adjust their 

behavior across different social and cultural contexts. 

These experiences are often more impactful than 

structured lessons because they are immediate, 

immersive, emotionally engaging, and grounded in real-

world relevance. Children observe how adults handle 

conflict, express courtesy, negotiate misunderstandings, 

and navigate cultural differences. They also compare 

norms across places: how people greet each other, use 

personal space, show respect, express emotions, or share 

responsibilities. These subtle and repeated observations 

become part of how children build their own frameworks 

of social understanding and empathy. 

When supported by thoughtful environments—such as 

shared play areas, interactive exhibitions, multilingual 

staff, family-friendly signage, or peer-led tours—these 

interactions deepen children’s communication skills, 
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comfort with difference, and willingness to engage 

socially with unfamiliar people and settings. 

Strengthening Family Bonds and 

Intergenerational Learning 

Travel also strengthens the social fabric of the family 

itself. Time spent together in unfamiliar settings breaks 

routine patterns and opens new opportunities for 

conversation, laughter, and teamwork. Families must 

navigate airports, read maps, decide on meals, solve 

problems, and celebrate discoveries—all of which require 

communication and collaboration. 

Children benefit from seeing family members in new 

roles: a parent solving a travel dilemma, a grandparent 

sharing cultural stories, or a sibling taking the lead. These 

moments allow for intergenerational exchange, where 

traditions, values, and memories are passed down not 

through lecture, but through lived experience. Children 

come to understand themselves as part of a family unit 

with a shared identity and history. 

Travel also encourages the formation of new family 

rituals: taking a photo in the same spot each trip, 

collecting a specific kind of souvenir, or retelling a 

favorite funny mishap. These rituals create emotional 

continuity and a sense of belonging, anchoring children 

as they explore the wider world. 
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Developing Social Awareness and Empathy 

Exposure to diverse ways of life is one of travel’s most 

profound socializing forces. When children visit places 

different from their own, they encounter new languages, 

cuisines, customs, lifestyles, and beliefs. These are not 

abstract lessons—they are lived experiences that prompt 

curiosity, comparison, and reflection. 

Even short, simple exchanges—watching a local 

celebration, visiting a market, sharing a meal with a host 

family—can broaden a child’s understanding of how 

other people live and feel. Over time, these experiences 

foster empathy and cultural literacy. Children begin to 

realize that the world is full of different but equally 

meaningful ways of being. 

For these experiences to shape lasting attitudes, children 

need time to reflect. Families that talk about what they 

see, ask questions together, and connect experiences to 

their own lives support deeper learning. Destinations 

that provide space for cross-cultural exchange—

community events, child-led tours, or school 

partnerships—enhance children’s ability to connect 

across differences and recognize shared humanity. 

Practicing Independence in Social Contexts 

Travel also allows children to develop independence 

while navigating social settings. When children are 
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invited to take on real responsibilities—carrying their 

own bags, managing a small budget, or choosing an 

activity—they build confidence and decision-making 

skills. These tasks often occur in the presence of others, 

requiring children to be accountable, cooperative, and 

aware of group needs. 

Participating in group tours, team-based challenges, or 

child-focused activities provides opportunities to 

negotiate roles, adapt to others’ styles, and learn from 

feedback. Environments that support age-appropriate 

autonomy—like kid-scale maps, youth check-in counters, 

or spaces where children can explore safely—help 

children feel trusted and capable. 

What matters most is that children’s contributions are 

taken seriously. Whether choosing a route, suggesting an 

activity, or explaining a cultural sign to others, children 

benefit when they are seen as capable and valuable 

participants in the shared travel experience. 

Travel as a Shared Narrative 

Travel experiences become shared stories that define a 

family’s collective memory. Children often remember the 

small details: a funny moment, a surprising taste, a kind 

stranger, or a personal triumph. These stories are retold 

around dinner tables, documented in drawings and 

journals, and passed on through photos and souvenirs. 
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Over time, they form a shared narrative of exploration 

and discovery. 

This storytelling process strengthens emotional 

connection. It gives children a framework for 

understanding themselves in relation to others, their 

family, and the world. They begin to see themselves not 

just as participants in isolated events, but as part of a 

larger, meaningful journey. 

Encouraging children to document and share these 

stories—through art, writing, or conversation—helps 

integrate the experience into their self-concept. It also 

promotes reflection, gratitude, and memory-building 

skills that support emotional wellbeing. 

Summary Points 

• Travel exposes children to real-world social 

interactions that develop communication, 

observation, and adaptability. 

• Shared travel experiences deepen family bonds and 

support intergenerational learning through 

collaboration and storytelling. 

• Encountering cultural diversity builds empathy, 

tolerance, and an appreciation of difference as part of 

shared humanity. 
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• Responsibilities and autonomy in travel settings help 

children develop independence, leadership, and 

social awareness. 

• Travel experiences become part of a family’s shared 

narrative, shaping children’s sense of identity, 

connection, and belonging. 

• Destinations, events, and hotels can support these 

outcomes by fostering inclusive, interactive, and 

reflective environments that engage children and 

families as co-explorers of the world. 
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Part II 

Designing for 

Children 

• Creating Kid-Friendly 

Communities and Public Spaces 

• Child-Centered Destination 

Planning 

• Kid-Friendly Hotels, Resorts, and 

Airbnb Experiences 

• Designing Events and Attractions 

with Children in Mind 

• Cultural, Ethical, and Inclusive 

Considerations in Child-Friendly 

Tourism 
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Children are not an afterthought in the built 

environment—they are everyday users of public spaces, 

destinations, accommodations, and events. Part II 

explores how to design these environments intentionally, 

placing children and families at the center of planning, 

not on the margins. Whether in neighborhoods or tourist 

hubs, hotels or festivals, designing for children means 

creating spaces that are emotionally safe, physically 

accessible, and developmentally enriching. 

The chapters in this section move from the local to the 

global, beginning with how communities can create 

public spaces that invite children to move, play, learn, 

and belong. From interactive sidewalks and inclusive 

playgrounds to murals and neighborhood rituals, small 

design choices can reshape how families experience and 

remember their surroundings. The book then expands to 

explore destination planning and tourism strategies that 

recognize children as core visitors, not passive 

companions. Features like walkability, family rest zones, 

sensory maps, and storytelling trails turn cities and 

towns into explorative landscapes where families feel 

welcomed and engaged. 

Designing for children in hospitality settings means 

rethinking hotels, resorts, and vacation rentals not just 

for comfort, but for play, creativity, and family bonding. 

This includes kid-friendly guest rooms, calm zones, 

interactive dining, and digital presentation strategies that 

highlight these features. Events and attractions are also 
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covered, showing how public gatherings can become 

powerful tools for inclusion and memory-making when 

they consider children's needs and voices from the 

outset. From scavenger hunts to junior performances, 

children can be participants and storytellers—not just 

attendees. 

Finally, this section addresses the ethical and cultural 

dimensions of child-friendly tourism. Children around 

the world grow up with different norms, freedoms, and 

expectations. Inclusive design must reflect these realities 

while affirming dignity, access, and agency. Tourism that 

upholds children’s rights and celebrates diversity builds 

more respectful, meaningful experiences for all. 

Designing with children in mind does not reduce 

sophistication or appeal. It enhances livability, deepens 

emotional connection, and invites families to return—not 

just to a place, but to a way of being seen and supported. 

These chapters provide frameworks, examples, and 

design principles that can be applied across settings to 

make the world more welcoming for children and 

families. 
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Chapter 6. Creating Kid-

Friendly Communities 

and Public Spaces 

Children are active members of public life, regularly 

interacting with parks, sidewalks, community centers, 

libraries, plazas, and local businesses. Yet these 

environments are often designed with adult needs and 

adult aesthetics in mind, leaving children as peripheral or 

invisible users. When communities design with children 

at the center—not as a special interest group but as daily 

users—they become more inclusive, vibrant, and humane 

for everyone. Child-friendly public spaces promote 

physical health, social connection, creativity, and 

emotional wellbeing across all generations. 

This chapter explores how communities can create public 

spaces that respect and reflect children’s presence, 

support their development, and encourage families to 

stay, visit, and invest in the place they call home. 

Children as Everyday Users of Public Space 
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Children interact with public spaces constantly—as part 

of school commutes, playtime, errands with caregivers, 

or independent exploration. These moments are central 

to how they learn, socialize, and form a sense of security 

and belonging. When sidewalks are narrow, crossings are 

unsafe, or public areas feel unwelcoming, children’s 

access to public life is limited. Conversely, when 

environments invite children’s presence, they support 

confidence, freedom, and joy. 

Small-scale design choices signal whether a community 

sees children as welcome participants or silent 

bystanders. Child-scaled drinking fountains, playful 

signage, safe crossings, seating sized for children, and 

visible play features all communicate that children are 

valued. These details don’t only serve children—they 

reshape the character of the entire space, making it more 

intuitive, playful, and inclusive. 

Principles of Child-Friendly Design 

Designing public spaces that support children’s 

participation begins with a set of core principles: 

Accessibility ensures that children of all ages and 

abilities can reach and use spaces independently or with 

family. Ramps, curb cuts, wide walkways, and sensory-

sensitive design support not just children but strollers, 

mobility devices, and caregivers. 
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Flexibility allows a single space to serve many purposes. 

Children need room to move, build, rest, invent, and 

observe. A space that can host group play one hour and 

quiet drawing the next meets a wider range of needs than 

fixed-use zones. 

Inclusivity ensures that spaces welcome children of all 

backgrounds and abilities. Multilingual signs, sensory 

supports, and culturally inclusive artwork reflect the 

diversity of the community and allow all children to feel 

seen. 

Interactivity invites children to shape the environment 

through movement, manipulation, and creation. 

Elements like musical walls, chalk surfaces, water 

features, or sand and mud areas allow open-ended play 

that encourages curiosity and expression. 

Emotional safety provides quiet places to retreat, cozy 

corners to regroup, and predictable layouts that help 

children feel in control. Emotional security supports 

longer and more meaningful engagement. 

Destination-Worthy Children’s Spaces 

Some children’s spaces have such a powerful impact that 

they become central to a community’s identity—and a 

reason families choose to move there. The Adventure 

Playground in University Community Park in Irvine, 

California, is one such space. With its mud pits, tree 
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stumps, natural meadows, and hands-on materials, it 

encourages self-directed, creative play that is both 

physically and emotionally engaging. Rather than 

presenting a fixed experience, it invites children to build, 

dig, invent, and explore on their own terms. 

Similarly, the Town Creek Inclusive Playground in 

Auburn, Alabama, offers a comprehensive model of 

universal design. With wheelchair-accessible equipment, 

sensory-rich play elements, and flexible zones for 

children of different abilities, it fosters both inclusion and 

excitement. It has become a social anchor for families, a 

symbol of community investment in children, and in 

some cases, a reason families choose to relocate to the 

area. 

These playgrounds are not simply recreational—they 

represent a community’s values and priorities. They 

become gathering places, social hubs, and sources of 

pride that shape how residents and visitors experience 

the broader environment. 

Cost-Effective Opportunities in Everyday 

Infrastructure 

While destination playgrounds can serve as community 

beacons, everyday public infrastructure can also become 

more child-friendly with modest, low-cost 

enhancements. Painted sidewalk games, story trails, 

animal tracks on walking paths, musical fences, or loose 
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parts areas in parks all add play value without major 

investment. These small interventions bring joy and 

creativity into daily routines, supporting physical activity 

and family interaction. 

Pop-up play features—like mobile climbing structures, 

chalk stations, and interactive public art—can activate 

underused spaces temporarily or seasonally. These 

flexible tools allow communities to experiment, respond 

to local needs, and engage residents in co-creating 

playful environments. 

Embedding playful elements into streetscapes and transit 

areas also supports active mobility. When walking or 

biking through the neighborhood is fun and engaging, 

families are more likely to move together, reducing 

reliance on cars and increasing health benefits for all. 

Participatory Design with Children 

Communities that include children in the planning 

process create more responsive, meaningful spaces—and 

help children see themselves as valued citizens. 

Participation methods might include mapping exercises, 

drawing sessions, walking tours, storytelling, or co-

design activities. Children can highlight favorite places, 

identify unsafe areas, and generate ideas for 

improvement. 
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These experiences not only result in better design—they 

also teach children how decisions are made and give 

them agency in shaping their surroundings. Small 

acknowledgments—such as including children’s names 

on park signage or displaying youth art—can elevate this 

sense of ownership and deepen emotional connection to 

place. 

Safety, Mobility, and Exploration 

Freedom to move safely is a core part of feeling included 

in public life. For children, this means well-marked 

crossings, traffic calming features, visual signals for 

drivers, and intuitive walking routes. When children can 

move safely—whether walking to school, biking to a 

park, or scootering with friends—they gain 

independence and build spatial awareness. 

Child-friendly wayfinding systems can support mobility 

and orientation. Color-coded routes, symbol markers, or 

character trails help children and families navigate while 

making movement playful and memorable. Along the 

way, micro-play features—like whisper tubes, balance 

beams, or sensory panels—turn ordinary trips into 

explorations. 

Lighting, seating, open sightlines, and adult gathering 

points increase visibility and perceived safety. Design 

that encourages informal supervision supports both child 

freedom and caregiver peace of mind. 
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Belonging, Expression, and Community 

Identity 

Public space plays a powerful role in shaping children’s 

sense of belonging. When they see their culture, 

language, art, and contributions reflected, they feel 

rooted in the social fabric of the community. Murals 

created with local youth, sculptures inspired by 

children’s stories, and family gardens with kid-named 

sections transform space from neutral to personal. 

Events like outdoor storytelling, seasonal festivals, or co-

created performances also signal that children are active 

participants in civic life. These rituals create shared 

memory and help anchor families within the emotional 

and symbolic life of the community. 

Designing for children means more than accommodating 

their needs—it means welcoming their presence, valuing 

their contributions, and seeing them as shapers of public 

life. 

Summary Points 

• Children are everyday users of public space, and 

their experiences shape how they connect to their 

communities. 
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• Child-friendly design includes accessibility, 

flexibility, inclusivity, interactivity, and emotional 

safety. 

• Destination spaces like Adventure Playground in 

Irvine and Town Creek Inclusive Playground in 

Auburn can define community identity and 

attract families. 

• Cost-effective strategies—such as sidewalk 

games, loose parts, and sensory trails—can 

transform daily infrastructure into playful 

experiences. 

• Participatory design processes that include 

children lead to more meaningful and inclusive 

spaces. 

• Safe, intuitive mobility and engaging wayfinding 

support children’s independence and exploration. 

• Cultural visibility, creative expression, and child-

centered events foster belonging and social 

connection. 

• When communities design with children in mind, 

they create more joyful, inclusive, and livable 

environments for all. 
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Chapter 7. Child-Centered 

Destination Planning 

Many tourism destinations still prioritize adult-oriented 

experiences—landmarks, shopping, dining, and cultural 

exhibitions—while overlooking how children shape 

family travel decisions and experiences. Yet families with 

children are a powerful segment of the tourism economy, 

and children influence where families go, how long they 

stay, what they do, and how they feel about a place. 

Designing destinations with children in mind is not just 

an act of inclusion—it is a strategic approach to creating 

more engaging, satisfying, and memorable experiences 

for all visitors. 

Child-centered destination planning doesn’t require 

cartoon themes or playgrounds on every corner. It 

requires thoughtful, creative, and inclusive environments 

that support exploration, learning, comfort, and family 

connection. This chapter outlines how planners, 

designers, and tourism leaders can create destinations 

that genuinely welcome and delight children—building 

lasting loyalty among traveling families. 
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Reimagining Destinations Through a Child’s 

Lens 

Children experience destinations in ways that are deeply 

sensory, emotional, and interactive. They notice textures 

underfoot, colors in murals, patterns in light, and sounds 

echoing off walls. What might seem like an empty plaza 

to an adult can feel overwhelming or dull to a child. But a 

climbing rock, hidden mosaic, or water feature can turn 

the same space into a site of discovery and delight. 

Designing through a child’s perspective means 

incorporating variety, interaction, movement, and scale. 

It means offering spaces that are intuitive to navigate, 

open to play, and emotionally safe. These elements are 

not only valuable for children—they make destinations 

more human-centered and appealing for all generations. 

Families as Core Visitors in Tourism Planning 

To be truly family-friendly, destinations must position 

children and caregivers as primary users of public and 

tourism spaces—not niche markets. This means 

designing infrastructure and services with everyday 

family needs in mind: stroller access, shaded seating, 

family restrooms, flexible programming, and low-

sensory areas. 

It also means involving families in planning through 

consultations, pilot programs, or participatory activities. 
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For example, when families co-design features or test 

amenities, planners gain real-world insights into what 

makes a place navigable, relaxing, or joyful. 

Infrastructure such as wide sidewalks, playful signage, 

hydration stations, and family rest zones create the 

conditions for longer visits and repeat engagement. A 

well-planned destination allows families to explore at 

their own pace while offering tools and services that 

support their routines and rhythms. 

Playable Cities and Exploratory Design 

One powerful approach to child-centered tourism is to 

treat the destination as a landscape of play and 

exploration. In playable cities, play is integrated into 

everyday infrastructure—sidewalks, walls, crosswalks, 

seating, and open spaces—rather than confined to 

playgrounds. Interactive features like talking poles, 

musical sculptures, chalk walls, or stepping stones 

provide bursts of fun and imagination along the way. 

Scavenger hunts are especially popular for family 

travelers, turning sightseeing into immersive discovery. 

In some European cities, for example, self-guided 

exploration games for older children invite them to solve 

riddles and uncover the secrets of historic 

neighborhoods. These activities blend education, fun, 

and movement while fostering independence and shared 

family adventure. 
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Some destinations offer kid-specific guides, such as 

illustrated maps, themed checklists, or digital activity 

books. In Halifax, Canada, for example, a dedicated 

children’s visitor guide features suggested attractions, 

interactive elements, and family-oriented itineraries. 

These resources invite children to take the lead, helping 

families co-create their visit in ways that are meaningful 

and memorable. 

Tools like stamp cards, themed trails, or explorer 

challenges help children engage across different 

attractions and districts. These initiatives can be simple to 

implement and yet provide a strong narrative thread that 

holds the trip together from a child’s perspective. 

Mobility, Safety, and Independence 

Child-centered destinations support movement that is 

safe, intuitive, and paced for exploration. Families 

appreciate walkable environments with wide sidewalks, 

pedestrian zones, slowed traffic, and visual wayfinding 

cues. Children feel more confident when they encounter 

familiar symbols, clear signage, and paths that invite 

curiosity. 

Wayfinding systems that use color, icons, or mascots can 

help children follow routes and build spatial awareness. 

Including families in walkability audits helps identify 

gaps in infrastructure—from missing curb cuts to areas 

that lack shade or rest spots. 
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Child-appropriate mobility includes rentable scooters, 

tandem bikes, and trails with play features that break up 

long routes. When families can move safely and 

comfortably together, they are more likely to explore 

deeper into a destination, extending their time and 

spending. 

Family-Friendly Amenities and Services 

Families are more likely to stay, spend, and return when 

basic needs are well-supported. Essential amenities 

include clean restrooms with child-sized fixtures, 

changing areas, stroller parking, breastfeeding zones, 

shaded seating, and snack vendors offering healthy 

options. 

Wayfinding and services should also reflect children’s 

needs. Visual schedules, countdown timers at transit 

stops, friendly signage, and playful orientation tools help 

children feel part of the experience. Destinations that 

offer apps, AR layers, or family-focused tours provide 

both convenience and enrichment. 

These design and service features reduce stress, improve 

comfort, and increase the likelihood of positive word-of-

mouth and repeat visitation. 

Telling Local Stories Through Child-Friendly 

Experiences 
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Cultural and environmental storytelling is one of the 

most powerful ways to engage children in place-based 

learning. Destinations can incorporate child-oriented 

narratives into murals, sculptures, audio installations, or 

seasonal performances. Features such as storytelling 

benches, interactive exhibits, edible gardens, or local 

animal mascots help children connect emotionally to the 

place. 

Involving children in shaping these stories—through 

drawing contests, recorded messages, or youth-led 

tours—deepens authenticity and builds pride. Children 

learn not only where they are but why it matters, which 

supports long-term learning, memory, and connection. 

When culture and nature are made accessible to children 

through interactive, sensory-based design, the entire 

family becomes more invested in the destination’s 

identity and values. 

Summary Points 

• Child-centered destination planning recognizes 

families with children as a core visitor group with 

distinct needs and preferences. 

• Designing through a child’s lens means 

integrating movement, play, discovery, and 

emotional safety into everyday tourism spaces. 
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• Playable cities and exploratory design turn 

destinations into interactive environments that 

support curiosity, autonomy, and fun. 

• Features like scavenger hunts, interactive maps, 

child-narrated audio tours, and themed explorer 

trails offer structured ways for families to explore 

together. 

• Walkability, visual wayfinding, and safe mobility 

systems enable children and families to move 

confidently and explore more of the destination. 

• Practical amenities—rest areas, signage, hygiene 

services, flexible food options—extend stay 

duration and increase family satisfaction. 

• Embedding local stories and cultural narratives 

into child-friendly design deepens emotional 

connection and place identity. 

• Additional examples of child-friendly destination 

strategies and programs are provided in the 

appendix. 
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Chapter 8. Kid-Friendly 

Hotels, Resorts, and 

Airbnb Experiences 

Children are not passive participants in family travel—

they are influential guests whose preferences shape 

booking choices, satisfaction levels, and whether families 

return or recommend a stay. Yet many accommodations 

continue to treat children as peripheral, offering basic 

amenities rather than creating thoughtful, engaging 

experiences. Hospitality providers that intentionally 

design for children signal care, creativity, and inclusivity. 

These environments not only delight young guests but 

also reduce stress, increase family satisfaction, and 

strengthen emotional loyalty. 

This chapter explores how hotels, resorts, and vacation 

rentals can create kid-friendly experiences by 

reimagining rooms, public spaces, services, and listings—

from welcome kits and murals to scavenger hunts and 

sensory corners. 

Families as a Diverse Guest Segment 
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Families vary widely in structure, routines, and travel 

expectations. A solo parent with a toddler may need 

safety, routine, and quiet, while a multigenerational 

family with active school-aged children may prioritize 

flexibility, entertainment, and bonding. Understanding 

this diversity allows providers to design spaces that 

accommodate a wide range of needs without complexity. 

Modular layouts, connecting suites, child-height 

furnishings, and multi-use spaces make rooms adaptable 

for different ages and family sizes. When families see 

their needs reflected in a hotel or rental, they feel more 

relaxed and welcomed from the outset. 

Guest Rooms That Support Comfort, Play, and 

Independence 

Children don’t just sleep in guest rooms—they play, rest, 

explore, and wind down. Thoughtful room design makes 

these activities feel safe and joyful. Features like soft 

rugs, step stools, blackout curtains, nightlights, and non-

slip surfaces improve physical comfort and peace of 

mind. Accessible storage and hooks at child height 

encourage independence. 

Mini themed corners—such as a tent with fairy lights, a 

nook with wall decals, or a playful bedspread—offer 

delight without requiring full remodels. Bunk beds, 

reading lamps, or cozy pillows allow children to claim 

space within a shared room. 
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Small welcome kits with age-appropriate surprises—

coloring books, puzzles, stickers, or a small toy—signal 

that children are valued guests. A personalized touch, 

like naming the child in a welcome note, creates an 

immediate sense of belonging. 

Check-In That Feels Like a Welcome 

The arrival experience shapes how children feel about the 

entire stay. Long waits or adult-only interactions can 

cause restlessness, while child-centered check-in features 

offer ease and engagement. Kid-height counters, toy 

baskets, and activity sheets provide distraction and 

comfort. 

Some hotels offer “kids’ passports,” mini scavenger 

hunts, or name badges that invite immediate 

participation. Staff who acknowledge children directly, 

use simple language, and remember their names help 

create warmth and connection. These emotional cues 

build trust and contribute to a positive family 

atmosphere. 

On-Site Experiences That Invite Exploration 

Beyond standard playgrounds, kid-friendly 

accommodations offer environments that encourage 

curiosity and discovery. Indoor book nooks, board game 

stations, rotating toy corners, and outdoor nature play 

areas provide options for different moods and ages. 
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Features like climbing domes, chalkboard walls, and 

sensory trails support both physical and creative 

expression. 

Programming may include pancake-making, crafting, 

junior science projects, scavenger hunts, or cultural 

workshops. Seasonal and self-guided options allow 

families to engage on their own time. Social play, 

including mixed-age activities and small group games, 

gives children a chance to connect while providing 

parents time to unwind. 

Spaces that support intergenerational bonding—such as 

firepit areas, family lounges, or collaborative 

workshops—enhance the overall experience and create 

lasting memories. 

Dining That Reduces Stress and Encourages 

Participation 

Mealtimes are central to the family experience and can 

either be delightful or difficult. Kid-friendly dining 

includes flexible hours, clear choices, and spaces that 

welcome movement. Buffets at child height, interactive 

food stations, and kid-sized cutlery promote autonomy 

and enjoyment. 

Restaurants benefit from offering high chairs, booster 

seats, activity placemats, and quiet waiting corners. 

Giving children a role in food preparation—whether 
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decorating cupcakes, assembling wraps, or picking 

garden herbs—adds play to nourishment and encourages 

healthy choices. 

Creative and Safe Vacation Rentals 

Vacation rentals offer flexibility that many families 

seek—but only when they are prepared for young guests. 

Safety essentials such as outlet covers, stair gates, and 

bed rails provide peace of mind. Extras like a toy shelf, 

board games, art supplies, or costumes create 

opportunities for joy. 

Hosts can personalize experiences with child-focused 

welcome notes, scavenger maps, or curated 

recommendations for local parks, museums, and cafés. 

Outdoor elements like a sandbox or small climbing 

feature make even compact yards feel like playgrounds. 

Airbnb and other platforms allow hosts to tag listings as 

family-friendly when they include items like cribs, travel 

tubs, or high chairs. These features should be presented 

clearly in both words and images to attract families 

during the booking process. 

Calm Spaces and Emotional Touchpoints 

Travel can be overstimulating, and children often need 

time and space to self-regulate. Quiet zones—like a tent 

with cushions, a dim reading nook, or a warm bath with 
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toys—offer calm and comfort. These spaces don’t need to 

be elaborate. Even a corner with a beanbag and soft 

lighting can serve as a decompression area. 

Supporting familiar routines—story time, journaling, 

bath time—helps children feel grounded. Providing 

drawing supplies, bedtime books, or “today I loved…” 

reflection cards encourages self-expression and eases 

transitions. 

When children feel emotionally secure, they’re more 

likely to enjoy the experience and adapt well—making 

travel easier and more enjoyable for the entire family. 

Visual and Digital Presentation in Listings 

Online listings are often the first impression for families 

choosing where to stay. Clearly highlighting kid-friendly 

features—through listing tags, vivid photos, and 

descriptive text—helps families imagine themselves in 

the space. Photos of toys, books, murals, cozy beds, 

garden play zones, and even the host smiling with a 

child-friendly prop shape perception and booking 

intention. 

Colors, artwork, natural elements, and a warm tone of 

voice make listings feel inviting. Families also respond to 

cues of attentiveness and detail—like labeled toy bins or 

themed snack stations. 
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These listing features can be tested and refined using 

experimental research methods, such as A/B testing, 

choice modeling, or eye-tracking studies. Later chapters 

will explore how these techniques can be used to 

understand what attracts families, builds trust, and 

improves conversion rates. 

Summary Points 

• Children influence every stage of the family 

booking and travel experience and should be 

intentionally included in design and service. 

• Guest rooms can include themed nooks, playful 

décor, safety tools, and personalized welcome kits 

to foster comfort and excitement. 

• Child-centered check-ins, activity trails, and 

emotional recognition help children feel seen and 

included from the start. 

• On-site spaces for play, creativity, and calm 

support children’s development and enhance 

family bonding. 

• Flexible, interactive, and autonomy-supportive 

dining reduces stress and adds joy to mealtimes. 

• Vacation rentals that offer kid-friendly tools and 

experiences—from scavenger maps to safety 

items—are more likely to attract families. 
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• Visual elements in listings—photos, colors, 

illustrations, and host details—significantly 

influence family perceptions and booking choices. 

• Listing attributes and visual content can be pre-

tested through experimental methods to optimize 

appeal, as described in later chapters. 

• Additional tools and ideas for creating kid-

friendly hotel and Airbnb experiences are 

included in the appendix. 
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Chapter 9. Designing 

Events and Attractions 

with Children in Mind 

Public events and attractions—whether community 

festivals, outdoor concerts, farmers’ markets, museum 

nights, or large-scale tourism experiences—are essential 

for building civic pride, cultural exchange, and economic 

vitality. But they are often imagined, programmed, and 

marketed with adults in mind, leaving children as 

passive spectators or logistical considerations. Families 

may attend, but rarely do they find environments where 

children are genuinely engaged, supported, and 

welcomed as participants. When children are not actively 

included, families tend to shorten their stay, skip key 

attractions, or avoid similar events altogether. 

In contrast, events that intentionally design with children 

in mind not only improve the experience for families but 

expand audience diversity, increase dwell time, generate 

stronger emotional connections, and create inclusive 

public spaces where all ages feel welcome. For 

destinations that seek to attract family travelers, hosting 

events that engage children is not a niche offering—it’s a 
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powerful opportunity to stand out in a competitive 

tourism landscape. 

Why Children Matter in Events 

Children are central to the family decision-making 

process. If an event seems inaccessible, unwelcoming, or 

boring for children, families are unlikely to attend—

regardless of how attractive it may be to adults. 

Conversely, when a child looks forward to attending a 

festival, play zone, or outdoor movie, parents are more 

likely to rearrange plans, invest money and time, and 

return year after year. A positive experience for the child 

often determines the overall emotional tone for the entire 

family. 

More importantly, events that invite children to 

participate—not just observe—create shared family 

memories, stimulate learning and play, and foster long-

term emotional loyalty to the destination. They become 

part of a family’s story, shaping how both adults and 

children remember a place and whether they return. 

Designing Events That Include Children 

Meaningfully 

Family-friendly events succeed when they provide 

multiple levels of engagement for all ages. These events 

are not necessarily separate “children’s events” but 
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rather inclusive experiences where children can find joy, 

creativity, challenge, and connection. A well-designed 

event may include open spaces for movement and 

exploration, quiet zones for rest and regulation, activities 

that stimulate curiosity, and opportunities for both 

independent play and intergenerational bonding. 

For example, the Family Zone at the Tamworth Country 

Music Festival in Australia is described as “a festival 

within a festival.” It includes rides, music activities, 

crafts, games, and shaded rest areas—designed 

specifically to serve families while still aligning with the 

tone and themes of the broader festival. This type of 

integrated family programming demonstrates how 

destinations can welcome families without 

compromising the identity of the event itself. 

Other events feature child-friendly races, costume 

parades, puppet shows, interactive science booths, and 

art-making corners. These don’t just occupy children—

they invite them into the experience as creators, 

performers, and explorers. Events that provide safe, 

engaging, and developmentally supportive environments 

for children simultaneously allow caregivers to enjoy the 

event with less stress and more freedom. 

A Missed Opportunity: The Lack of Children’s 

Events 
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Despite the demand, there is a notable lack of dedicated 

festivals and cultural events designed specifically for 

children, particularly at the regional and national levels. 

While local libraries, schools, and small communities 

may host seasonal activities for families, few destinations 

organize large-scale, well-branded events that celebrate 

childhood, creativity, and exploration. National 

calendars often highlight food, music, or cultural events 

geared toward adults, leaving child-centered tourism 

experiences underrepresented. 

This gap represents a powerful opportunity. Destinations 

that invest in signature children’s festivals or seasonal 

programming—whether tied to holidays, school breaks, 

or local themes—can position themselves as leaders in 

family tourism. A children’s literary festival, a seasonal 

adventure park pop-up, a science-and-nature day, or a 

week-long creativity fair could attract visitors from 

surrounding areas and build visibility for the destination 

on a larger scale. These events create not just 

entertainment but educational, cultural, and economic 

value. 

Activities That Spark Joy and Participation 

The best family-friendly events offer layered 

programming that allows children to explore, express, 

and connect on their own terms. This might include kid-

focused obstacle courses, mini marathons that run 
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alongside adult events, drawing contests, story walks, 

treasure hunts, and themed scavenger trails across the 

event space. Quiet book corners, shaded play tents, and 

sensory-friendly spaces help younger children and 

neurodiverse guests feel welcome and calm. 

Art stations, music corners, food preparation areas, and 

building zones allow children to express creativity and 

feel ownership. Even small details—like child-height 

sinks, visual signage, stroller parking, and shaded 

seating—make the environment more usable and 

enjoyable for families. When these elements are 

integrated into the physical layout and programming 

flow, families stay longer, explore more, and associate the 

destination with positive experiences. 

Events that take place in cultural institutions can also 

include behind-the-scenes tours, tactile exhibits, family 

workshops, and performances with child narrators or 

guides. Historic sites might feature costume corners, 

living history booths, or junior ranger programs that 

allow children to connect with place and story. When 

children understand and engage with the content, they 

don’t just remember it—they share it, reenact it, and 

want to return. 

Children as Storytellers and Contributors 

When children are invited to not only consume content 

but shape it, they develop confidence, pride, and a 
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deeper relationship with the event. Family-friendly 

events can include children as contributors—whether 

performing on small stages, displaying artwork, helping 

co-design installations, or serving as junior guides or 

ambassadors. 

Opportunities for storytelling—through drawings, 

interviews, social media takeovers, or photo diaries—

allow children to make sense of the experience and share 

their perspective. These contributions can be highlighted 

on event websites, social media, or post-event exhibits, 

adding authenticity and multigenerational voice to the 

brand of the destination. 

This kind of involvement doesn’t require a large budget. 

Community partnerships with schools, youth groups, 

libraries, and family centers can generate meaningful and 

creative contributions from children while deepening 

community ties. 

Physical Layout and Emotional Inclusion 

Children engage events with their full bodies and 

emotions. They need space to run, pause, explore, and 

recover. A successful event layout includes clear signage, 

open sightlines, quiet corners, playful trails, and child-

scale amenities. Families appreciate rest zones with 

shaded seating, nearby toilets, and safe areas for 

unstructured play. 
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Incorporating sensory-friendly hours, visual schedules, 

and noise-buffered tents makes events more accessible to 

children with autism, anxiety, or sensory processing 

needs. When children feel safe—physically and 

emotionally—they are more likely to engage, and 

families are more likely to enjoy the experience and 

recommend it to others. 

Emotional safety is just as important as physical safety. A 

space that validates children’s feelings, provides routine 

and rest, and offers opportunities for connection is one 

that children and families will remember—and seek out 

again. 

Promoting Events to Families 

Families often rely on clarity, trust, and visual cues when 

deciding whether to attend an event. Promotional 

materials—flyers, social media posts, websites, and 

ticketing pages—should highlight family-friendly 

features with both words and images. Photos of children 

participating, quotes from parents, lists of kid-specific 

activities, and clear logistics (like restrooms, food, and 

stroller access) help families make confident decisions. 

Colorful graphics, icons, and age-level guidance (e.g., 

“best for ages 3–7”) also improve accessibility. Listing 

platforms and booking websites should allow event 

organizers to tag family-friendly amenities and features 

so that families can search more easily. 
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All of these presentation elements can be tested through 

experimental methods—such as A/B testing or user 

experience studies—to understand which combinations 

drive the most interest and engagement. These research 

methods will be explored further in later chapters. 

Summary Points 

• Public events and attractions often overlook the 

needs of children, limiting engagement and 

satisfaction for family travelers. 

• Designing inclusive, layered experiences helps 

children feel seen, safe, and excited to 

participate—while supporting caregiver 

enjoyment and return visits. 

• Few national or regional events are dedicated 

solely to children, presenting a major opportunity 

for destinations to lead in child-focused tourism. 

• Activities like scavenger hunts, mini marathons, 

art corners, and storytelling stations offer 

accessible, joyful ways for children to engage. 

• Emotional and sensory inclusion—through rest 

zones, quiet areas, and predictable routines—

makes events more supportive for all children. 
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• Children can serve as storytellers, performers, 

designers, and ambassadors, building deeper 

connection and authenticity. 

• Promotional strategies should clearly showcase 

child-friendly features using visuals, age 

guidance, and accessible language. 

• Listings and promotions can be pretested using 

experimental design to improve family 

engagement, as discussed in later chapters. 

• Examples of child-focused event strategies are 

included in the appendix. 
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Chapter 10. Cultural, 

Ethical, and Inclusive 

Considerations in Child-

Friendly Tourism 

Designing child-friendly environments in tourism is not 

simply a matter of adding playgrounds or offering 

entertainment—it is about upholding dignity, inclusion, 

and equity for all children, regardless of their culture, 

background, or ability. Thoughtful child-centered 

tourism must account for the complexity of childhood 

across the world: the differences in expectations, values, 

and lived realities that shape how children participate in 

public life. When developed with cultural sensitivity, 

ethical awareness, and an inclusive mindset, child-

friendly tourism has the power to foster belonging, 

promote cross-cultural understanding, and affirm the 

rights and contributions of every child. 

This chapter explores the critical cultural, ethical, and 

inclusive dimensions of designing tourism experiences 

for children. It argues that inclusive tourism must do 

more than provide access—it must reflect the diverse 
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ways children grow, play, and connect with the world, 

and allow them to do so with agency and respect. 

Cultural Sensitivity and Local Context 

There is no universal definition of what it means to be 

“child-friendly.” Across cultures, children’s roles, 

freedoms, and responsibilities vary widely, as do 

expectations for behavior, learning, and social 

interaction. In some communities, children are 

encouraged to explore independently from a young age; 

in others, they are closely guided by adults. In some 

places, expressive play is celebrated in public spaces; in 

others, quiet observation is valued. Understanding these 

nuances is essential for designing tourism environments 

that resonate across cultures and avoid imposing outside 

norms. 

Planners, designers, and tourism operators must work in 

collaboration with local communities and families to 

ensure that child-centered spaces reflect local values and 

practices. Involving local parents, educators, and cultural 

advisors in the design of activities, signage, spaces, and 

programs helps align experiences with what feels 

familiar, respectful, and appropriate. 

At the same time, tourism presents a meaningful 

opportunity for cultural exchange. Children can be 

invited to participate in local stories, songs, crafts, and 

games that celebrate place-based heritage in a way that is 
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respectful and reciprocal. When thoughtfully facilitated, 

these interactions foster mutual learning and 

appreciation between visitors and hosts. 

Equity and Access for All Children 

Many child-friendly tourism offerings—such as resort 

kids’ clubs, interactive museums, or themed attractions—

are unintentionally designed with affluent families in 

mind. As a result, children from low-income families, 

rural areas, or marginalized communities often face 

significant barriers to participation. Inclusive tourism 

requires more than universal design—it requires 

strategies to ensure that all children have meaningful 

opportunities to experience joy, exploration, and 

belonging. 

This may include subsidized or free public 

programming, mobile events that reach underserved 

areas, and partnerships with schools, libraries, and 

community organizations. Local residents should be able 

to access tourism experiences without needing to pay 

premium admission or travel long distances. 

Destinations can build family-focused community 

programs that are open to both residents and visitors, 

creating shared value and reducing exclusion. 

Language and literacy are also critical access points. Not 

all children—or caregivers—will speak the dominant 

tourism language. Visual maps, multilingual audio 
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guides, pictorial instructions, and culturally inclusive 

signage help children from diverse linguistic 

backgrounds understand, navigate, and enjoy spaces 

without feeling left out. 

Representation, Identity, and Inclusion 

Children pay close attention to who is visible, who is 

included, and who gets to participate. They notice 

whether books, signs, posters, and activities reflect their 

skin tone, language, gender, family structure, religion, or 

body type. When they see themselves reflected in 

positive, diverse ways, they feel valued and seen. When 

they don’t, they may internalize messages of exclusion. 

Inclusive tourism environments make diversity visible in 

meaningful and authentic ways. This includes offering 

programming that reflects a variety of cultural stories, 

staffing teams that represent the diversity of the 

community, and designing materials that show children 

of different races, genders, abilities, and family 

backgrounds participating equally. 

Children with disabilities should also be fully included—

not just physically, but emotionally and socially. 

Universal design principles—ramps, tactile surfaces, 

quiet rooms, adjustable participation options, and visual 

communication tools—make it possible for children of all 

abilities to engage without being segregated or singled 

out. Programming should allow for different paces and 
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modes of participation, ensuring that no child is excluded 

because of how they move, speak, or learn. 

Ethical Storytelling and Respectful 

Participation 

In the tourism world, children are often featured in 

marketing campaigns, fundraising appeals, and cultural 

programming—but their inclusion is not always ethical. 

Using images or stories of children without consent, 

context, or protection raises serious concerns. Children 

are not promotional tools. They are individuals with 

rights to privacy, safety, and dignity. 

Tourism organizations must establish clear ethical 

standards for how children’s images and stories are 

collected, shared, and used. This includes obtaining 

parental consent, framing stories in respectful and 

empowering ways, and avoiding portrayals that exploit 

vulnerability or reinforce stereotypes. 

In situations where children are part of tourism 

programming—such as school visits, cultural exchanges, 

or volunteer projects—planners must examine the power 

dynamics. Are children participating because they want 

to? Do they understand what is being asked of them? Are 

they being observed or engaged in ways that affirm their 

worth and protect their well-being? 
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Ethical tourism puts children’s rights at the center. It 

ensures that children’s experiences are not extractive, 

tokenistic, or performative, but grounded in mutual 

respect, safety, and choice. 

Involving Children in Inclusive Design 

Children are experts in their own experience. When they 

are invited to co-design spaces and programs, the results 

are more creative, inclusive, and relevant. Children’s 

insights often highlight details that adults overlook—

emotional cues, play possibilities, social dynamics, and 

sensory experiences that shape how they feel in a space. 

Involving children can take many forms: drawing 

activities, mapping favorite places, participatory 

workshops, conversations about what makes them feel 

welcome. These processes are not just informative—they 

are empowering. Children who see their ideas reflected 

in a space feel a stronger connection to it and are more 

likely to care for it, share it, and return to it. 

Local children can also serve as guides, hosts, or 

storytellers. When thoughtfully designed, programs that 

allow children to share their culture, lead experiences, or 

welcome guests foster pride, agency, and authentic 

representation. These roles must be structured to protect 

children’s time, energy, and well-being—and ensure that 

they are recognized not only as cultural assets, but as full 

members of the community. 
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Summary Points 

• Child-friendly tourism must be developed with 

cultural sensitivity, recognizing that ideas of 

childhood, behavior, and learning vary across 

communities. 

• Inclusion means removing social, economic, and 

linguistic barriers so that children from all 

backgrounds can participate meaningfully in 

tourism experiences. 

• Representation matters: children should see their 

identities reflected across programs, signage, 

staffing, and storytelling. 

• Universal design and flexible programming allow 

children of all abilities to engage fully and with 

dignity. 

• Ethical tourism requires consent, context, and 

respect when children’s images, voices, or 

participation are involved. 

• Involving children in co-design leads to more 

inclusive, engaging, and emotionally resonant 

experiences. 

• Truly inclusive child-friendly tourism benefits 

both visiting families and local communities, 

building a more just, joyful, and interconnected 

world. 
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Part III 

Measuring Kid-

Friendliness 

• Research Design: Studying the 

Needs, Experiences, and 

Perspectives 

• Methods: Surveys, Interviews, 

Observations, and Creative 

Techniques 

• Experimental and Participatory 

Research with Children and Parents 

• Engaging Communities and 

Families in Kid-Centered 

Evaluation 

• Analyzing, Interpreting, and 

Visualizing Data for Practical Use 
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To design truly kid-friendly communities, destinations, 

and hospitality spaces, we must first understand how 

children and families perceive and experience them. Part 

III explores the research strategies, tools, and evaluation 

practices that make this understanding possible.  

These chapters guide readers through the full process of 

studying family needs—from designing ethical, inclusive 

research projects to applying creative and scientific 

methods for data collection and analysis. Children 

express preferences not only through words but also 

through behavior, play, art, and emotion. Similarly, 

parents shape family decisions, comfort, and loyalty 

through perceptions of safety, convenience, and 

enjoyment. Capturing these perspectives requires 

flexible, innovative research techniques. 

The section begins by outlining foundational principles 

of ethical, inclusive research design. Families are not just 

participants but active contributors whose experiences 

guide improvements in tourism and community settings. 

The next chapters present a wide range of tools, 

including surveys adapted for all ages, play-based 

interviews, participatory mapping, behavioral 

observations, and storytelling methods that support both 

rigor and emotional depth. Readers will find guidance 

for conducting research in real-world environments such 

as parks, hotels, festivals, and neighborhoods. 
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In addition to participatory methods, Part III introduces 

experimental designs that test specific features of kid-

friendliness—such as signage, programming, or layout—

by comparing real or simulated outcomes. These 

approaches help identify which changes make 

environments more engaging, accessible, and enjoyable 

for families. Complementing this, participatory action 

research invites children and parents to co-create and 

evaluate spaces, ensuring that design decisions reflect 

diverse lived realities. 

Finally, the section provides strategies for analyzing, 

interpreting, and visualizing family-centered data in 

ways that support decision-making. From surveys and 

mapping to social media listening and behavioral 

tracking, these tools help turn stories, numbers, and 

images into actionable insights. Visualizations and 

dashboards make findings accessible for planners, 

hoteliers, and community leaders, supporting better 

communication and continuous improvement. 

By combining rigorous methods with respect for family 

voices, the tools in Part III help tourism providers, 

policymakers, and community advocates build more 

welcoming, inclusive, and effective environments. This 

research foundation ensures that kid-friendly 

development is not only creative and empathetic but also 

evidence-based and measurable. 
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Chapter 11. Research 

Design: Studying the 

Needs, Experiences, and 

Perspectives 

Designing destinations, hotels, events, and communities 

that truly serve children and families requires more than 

good intentions—it requires research that captures how 

they actually experience the spaces created for them. This 

research must consider not only children’s 

developmental needs and preferences, but also the 

perspectives of parents, whose decisions shape family 

travel and whose satisfaction determines loyalty and 

word-of-mouth. By studying attitudes, behaviors, and 

experiences through careful and inclusive research 

design, we can better understand what drives comfort, 

joy, and attachment in family-centered tourism. 

This chapter outlines the principles of research design 

that are appropriate for studying both children and 

adults in tourism contexts. It explores how to evaluate 

experience quality, satisfaction, emotional responses, 
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behavioral intentions, and community attachment in 

ways that are both rigorous and respectful. These 

insights are essential for creating destinations that 

families not only visit, but return to and recommend. 

Why Study Family Experiences in Tourism 

Children and parents experience tourism spaces 

differently, but their reactions are deeply interconnected. 

A child’s enjoyment can enhance the parent’s overall 

satisfaction, while stress or discomfort from either party 

can disrupt the experience for the whole family. 

Understanding both child and parent perspectives 

provides a more complete picture of what makes an 

environment truly family-friendly. 

Research in this area helps destinations understand what 

children and parents value, what frustrates them, and 

what leads to long-term emotional connection. It reveals 

not only whether a hotel or event is convenient or 

entertaining, but also whether it supports family 

routines, promotes relaxation, encourages play, and 

fosters positive memories. These factors influence return 

visits, online reviews, and long-term loyalty. 

Beyond tourism, this type of research also helps 

communities understand how children and families 

build attachment to places. It can inform how public 

spaces, housing developments, and neighborhood events 

support family life, identity, and belonging. 
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Foundations of Ethical and Inclusive Research 

Design 

Family-centered research must be built on a foundation 

of respect, agency, accessibility, and emotional safety. 

Respect means treating both children and caregivers as 

knowledgeable participants whose insights are valid, 

valuable, and reflective of real experience. Questions 

should be phrased clearly and age-appropriately, 

participation should be voluntary, and responses—verbal 

or nonverbal—should be taken seriously and without 

judgment. 

Agency allows participants—especially children—to 

choose how and whether to participate in ways that 

match their comfort and expression styles. Children may 

prefer to draw rather than speak, to move rather than sit 

still, or to respond through stories or games. Offering 

flexible, playful formats supports deeper engagement, 

authenticity, and autonomy. 

Accessibility ensures that participants of different ages, 

abilities, cultural contexts, and language backgrounds 

can take part fully and meaningfully. This includes using 

developmentally appropriate tools, offering visual 

supports and multilingual materials, and creating 

settings that are physically, socially, and emotionally 

accessible. Welcoming spaces help children feel at ease 

and understood. 
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Emotional safety is especially important when working 

with children and families. Research interactions should 

feel calm, respectful, and free from pressure or judgment. 

Children should always be allowed to pause, redirect, or 

stop at any time, and their emotional wellbeing and sense 

of trust should be prioritized throughout the process. 

Creating safe, affirming environments is essential for 

collecting valid and meaningful data. 

Understanding Attitudes, Satisfaction, and 

Loyalty 

A key goal of research in hospitality and tourism is to 

understand how people feel about their experiences and 

how those feelings shape behavior. For families, this 

includes evaluating how well a destination meets 

children’s needs, supports parents’ comfort, and 

encourages return visits. 

Studies often assess behavioral intentions (such as plans 

to return or recommend a place), satisfaction with 

services and amenities, emotional responses to key 

experiences, and perceptions of convenience and 

accessibility. These insights help reveal not just what 

worked logistically, but what made the experience 

meaningful or stressful. 

Parents may assess a hotel based on how smoothly it fits 

into routines, how safe and welcomed their children feel, 

or how relaxing the stay was. Children may focus more 
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on whether they could play, explore, and feel included. 

Together, these views shape the overall family 

impression and influence future travel choices. 

Exploring Place Attachment in Communities 

Families also form emotional bonds with the 

communities they visit—or live in. Place attachment can 

be driven by simple, recurring experiences: a favorite 

playground, a weekend festival, a walkable street with 

familiar shops. Research can uncover how children build 

emotional connections through exploration, 

independence, and familiarity, and how parents form 

attachments through convenience, safety, and social 

connection. 

These insights help city planners, event organizers, and 

housing developers design with long-term resident and 

visitor loyalty in mind. They also inform how 

communities market themselves to prospective families 

looking for places to visit or settle. 

Data Collection Across Settings 

Family-centered research can take place in a variety of 

locations—hotels, events, museums, public spaces, 

neighborhoods, or virtual platforms. Observing families 

in natural settings often produces more genuine insights 

than asking them to recall experiences in abstract 

interviews. Mobile methods, such as walking interviews, 
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participatory mapping, and photography, allow families 

to share their environment in real time. 

In hospitality settings, researchers can use family 

surveys, feedback walls, or short interviews in lobbies, 

dining areas, or play zones. In community settings, pop-

up research booths or interactive installations can invite 

spontaneous feedback. Virtual methods such as online 

diaries, parent-child conversations, or app-based 

questionnaires also offer flexible ways to gather input. 

Tools for Research With Children and Parents 

Traditional methods like surveys and interviews can be 

useful, especially for adult participants. However, when 

working with children, these tools often need to be 

adapted to match how children naturally express 

themselves. Drawings, stories, role-playing, or photo 

walks are more engaging and often more revealing. 

Mapping tools can help children show how they move 

through a space or which areas they enjoy. Emotion 

tracking—using color codes, smiley faces, or body 

outlines—helps children express feelings they may not 

have words for. Observation is also valuable, particularly 

in spaces designed for play or interaction. 

Parents may be invited to complete experience logs, rate 

amenities, or comment on routines and stress points. 
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Comparing child and parent input reveals where 

perceptions align—and where they diverge. 

Ethical Considerations and Inclusion 

Working with families requires clear communication, 

informed consent, and sensitivity to power dynamics. 

Both children and caregivers must understand what 

participation involves and feel free to opt out at any time. 

Children should give their own assent in addition to 

parental consent, using age-appropriate explanations. 

Researchers must protect confidentiality, avoid intrusive 

questions, and ensure that the research setting is safe and 

respectful. Diverse sampling is also critical—families 

from different cultures, income levels, and abilities must 

be included to avoid bias and build relevance. 

Inclusion also means reducing barriers to participation. 

Offering multilingual tools, choosing accessible locations, 

and compensating participants’ time helps ensure that all 

families—not just the most resourced—can be heard. 

Summary Points 

• Research design that includes children and caregivers 

is essential for understanding how tourism 

environments support satisfaction, emotional 

connection, and long-term loyalty. 
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• Ethical and inclusive design requires respect, agency, 

accessibility, and emotional safety for both adults and 

children. 

• Data collection can occur in natural, community, or 

hospitality settings, using tools that reflect how 

families express preferences and emotions in real 

time. 

• Combining child-appropriate methods—such as 

drawings and mapping—with adult feedback reveals 

richer insights into family experiences. 

• Research can assess community attachment, 

behavioral intentions, and perceived value of tourism 

offerings from both emotional and practical 

perspectives. 

• Thoughtful research informs better design, service, 

and programming across destinations, hotels, events, 

and neighborhoods. 
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Chapter 12. Methods: 

Surveys, Interviews, 

Observations, and 

Creative Techniques 

Studying children’s and families’ experiences in tourism, 

hospitality, and community environments requires a 

flexible, inclusive, and context-sensitive approach to 

research methods. Because children communicate in a 

variety of verbal and nonverbal ways—through emotion, 

behavior, imagination, and play—traditional methods 

such as surveys and interviews must be adapted to suit 

developmental stages and communication preferences. 

At the same time, parents and caregivers remain key 

decision-makers whose perspectives and behavior shape 

family travel choices, satisfaction, and return intentions. 

This chapter explores how a wide range of methods—

including surveys, interviews, observations, and creative 

techniques—can be used to better understand what 

makes environments welcoming, meaningful, and 

memorable for children and families. 
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Surveys: A Versatile Tool for Families 

Surveys are one of the most commonly used tools in 

tourism research and a practical way to collect input 

from children and adults at scale. For destinations, hotels, 

events, and community planners, surveys can capture 

experiences, satisfaction, emotional responses, and 

behavioral intentions. They can be used to understand 

why families choose one destination over another, how 

parents evaluate safety and convenience, or how children 

feel in a particular play area or hotel room. 

For children, especially younger ones, surveys must be 

simplified and visual. Tools such as smiley faces, color-

coded blocks, or icon-based rating scales make it easier 

for children to indicate what they liked or disliked. 

Surveys can be presented on paper, tablets, or through 

interactive kiosks at check-out areas, museums, and 

festivals. Short, engaging formats work best, and 

embedding them in fun activities helps ensure better 

participation. 

With older children and teenagers, more structured 

surveys with both multiple-choice and open-ended 

questions can be effective. Adding space for comments, 

drawings, or emojis encourages richer responses. Timing 

and tone also matter—surveys should be brief, relevant 

to the experience, and easy to complete during a calm 

moment. 
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For parents and caregivers, surveys offer insights into 

logistical preferences, perceived safety, family routines, 

and decision-making criteria. These surveys are often 

distributed through email, mobile apps, or feedback links 

at the end of a trip or event. 

Surveys are also powerful tools for experimental 

research. Platforms like Qualtrics, SurveyMonkey, and 

Google Forms allow researchers to present randomized 

scenarios—such as a hotel room with and without 

children’s artwork or amenities—and measure changes in 

attitudes, satisfaction, or booking intentions. These 

techniques, described further in later chapters, support 

evidence-based improvements to listing design, 

marketing, and service offerings. 

Interviews With Children and Families 

Interviews offer a deeper, more personal way to explore 

how children and parents perceive their environment. 

With children, interviews must be adapted to support 

comfort and spontaneity. For young participants, 

informal and playful formats—such as talking during a 

drawing session, using puppets, or storytelling—create a 

natural setting for conversation. These approaches lower 

pressure and allow children to share insights in their own 

way. 

School-aged children can participate in more structured 

or semi-structured interviews, where questions are open-
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ended and prompts encourage reflection. Interviews may 

be conducted individually, in pairs, or in small peer 

groups depending on the setting and child’s preferences. 

With parents, interviews often focus on decision-making, 

emotional comfort, practical concerns, and long-term 

perceptions. For example, questions might explore how 

they evaluate destinations, balance the needs of multiple 

children, or compare experiences across travel providers. 

Interviews can be conducted in person, by phone, or 

online and often provide context that complements 

children’s perspectives. 

Ethical interviewing requires sensitivity to power 

dynamics, the child’s right to silence, and respect for 

boundaries. Researchers should allow participants to 

skip questions, express themselves in different formats, 

and end participation at any time. 

Observational Research in Real Environments 

Observation is an essential method for understanding 

how children interact with public spaces, hospitality 

settings, and events. It allows researchers to document 

behavior as it unfolds—how children explore, respond, 

hesitate, or engage in different environments—without 

relying solely on verbal explanation. 

Structured observations involve behavior mapping, time 

tracking, or checklists. Researchers might record how 
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long children stay in various parts of a museum or which 

play structures attract the most attention. These metrics 

help assess engagement, accessibility, and usability. 

Unstructured or ethnographic observation captures the 

nuances of behavior, including spontaneous play, social 

interaction, emotional expression, or signs of discomfort. 

This method is especially useful in festivals, hotel lobbies, 

or public parks, where children’s unfiltered reactions 

offer critical design insights. 

Observations can be paired with short interviews, 

drawings, or photo discussions to better understand 

what children were experiencing. As always, privacy and 

informed consent are essential—especially when working 

in open or shared spaces. 

Creative Techniques: Drawing, Mapping, and 

Making 

Creative tools give children the freedom to express ideas 

that are difficult to verbalize. Asking a child to “draw 

your favorite part of the trip” or “make a picture of a fun 

place” reveals emotional and spatial priorities. These 

drawings often highlight what matters most—such as a 

play corner, a colorful detail, or a comforting ritual. 

Mapping exercises help children describe how they 

navigate or imagine environments. A child might create a 

map of a theme park or a hotel floor plan, identifying 
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areas that are fun, boring, confusing, or scary. These 

maps offer insight into spatial memory, perceived safety, 

and points of interest. 

Model-building, decorating, and collage-making allow 

children to physically shape their ideal environments. 

These activities are especially useful in participatory 

workshops, where children help design playgrounds, 

festivals, or kids’ areas in public spaces. Artifacts can also 

serve as conversation starters for follow-up interviews. 

Photo and Video Elicitation 

Inviting children to take photos or short videos of 

meaningful objects, places, or moments allows them to 

document their experiences in real time. This method 

supports autonomy and captures details that adults 

might overlook—such as textures, colors, or hidden 

spaces. Children might be asked to photograph “the 

coziest place in the hotel” or “something you wish was 

different.” 

These visual materials become prompts for interviews, 

storytelling, or reflection. They are especially helpful for 

children who prefer nonverbal expression or who are shy 

in interviews. Researchers must explain how images will 

be used and ensure ethical guidelines are followed—

particularly around photographing people or public 

spaces. 
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Including Parents and Caregivers 

Parents and caregivers are not just sources of logistical 

data—they shape which places are visited, how 

experiences unfold, and what is remembered or repeated. 

They offer insight into family routines, safety 

perceptions, comfort levels, and priorities. 

Surveys, interviews, and focus groups with parents help 

researchers understand the motivations and constraints 

behind travel choices. Questions might explore how they 

find family-friendly accommodations, what makes them 

choose one destination over another, or how a child’s 

preferences influence decisions. 

Parents also play a supporting role in research with 

children, helping interpret drawings, providing context, 

or assisting with communication. Their involvement 

should enhance—not override—the child’s voice, and 

researchers must balance the two perspectives carefully. 

Mixed and Layered Methods 

Combining methods—such as surveys, drawings, 

interviews, and observations—provides a fuller picture 

of family experiences. For example, a researcher might 

observe a child in a museum, interview the parent 

afterward, and invite the child to draw or photograph 

their favorite part. These layered approaches reveal both 
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shared and contrasting perspectives and support a 

deeper understanding of experience quality. 

Such methods are particularly useful in complex 

environments like festivals or resorts, where attention, 

behavior, and emotion change throughout the day. By 

integrating multiple tools, researchers can capture the 

emotional rhythms of a visit, understand decision points, 

and identify moments of attachment, joy, or fatigue. 

Social media analytics can also complement traditional 

methods, offering insight into how families talk about 

their experiences, what they share, and how destinations 

are perceived. Comments, hashtags, and photos from 

parents and children can offer real-time feedback and 

reveal patterns that structured tools might miss. 

Summary Points 

• Surveys are a flexible and scalable method for 

gathering insights from both children and parents; 

when adapted and pretested, they can also be used in 

experimental research to test design features. 

• Interviews, especially when combined with play and 

storytelling, allow for in-depth exploration of 

children’s thoughts and feelings in familiar, informal 

settings. 

• Observation in natural environments reveals how 

children move, engage, and react—providing 
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essential data about behavior and comfort in real-

world contexts. 

• Creative methods like drawing, mapping, and 

making offer powerful ways to understand children’s 

emotional responses and spatial priorities. 

• Photo and video elicitation enable children to 

document what matters most to them, creating vivid 

starting points for deeper conversation. 

• Parents’ perspectives are critical for understanding 

practical decisions, satisfaction, and the dynamics of 

family travel. 

• Mixed-method and layered approaches lead to richer, 

more inclusive research that captures the complexity 

of child and family experiences. 
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Chapter 13. Experimental 

and Participatory 

Research with Children 

and Parents 

Designing inclusive, welcoming environments for 

families requires research that reflects the real 

experiences, needs, and values of both children and 

parents. While children offer fresh, embodied insights 

into how spaces feel, what sparks their curiosity, or 

where they feel safe, overwhelmed, or bored, parents 

shape the ultimate decisions—where to go, how long to 

stay, and whether to return. To design destinations, 

attractions, events, and accommodations that resonate 

with families, it is essential to understand how each 

component of an environment shapes both individual 

and shared experiences, perceptions, and emotions. This 

chapter explores two complementary approaches—

experimental research and participatory action research 

(PAR)—that can evaluate and co-create child- and 

family-friendly settings in real-world and simulated 

contexts. 
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Experimental Research with Children and 

Parents 

Experimental research helps identify cause-and-effect 

relationships between design choices and family 

outcomes. In hospitality and tourism, this may include 

testing how features like themed accommodations, child-

centered programming, signage design, seating layout, or 

entertainment offerings influence attention, satisfaction, 

engagement, or loyalty. For example, researchers might 

explore whether offering scavenger hunt cards at check-

in improves children’s mood and increases parental 

satisfaction with hotel services. 

Experiments are especially useful for understanding how 

small changes in environments or messaging affect 

behavior. In a destination context, families might be 

randomly assigned to explore areas with or without 

playful street art, multilingual maps, or interactive 

installations. Researchers can track how these features 

affect movement, dwell time, emotional response, and 

likelihood of recommending the destination. 

These experiments often use between-subject designs, 

where one group experiences the feature being tested 

(e.g., a hotel room with kid-themed decor) and another 

group experiences a control version (e.g., a standard 

room). Using tools like surveys, behavioral tracking, and 

interviews, researchers can then assess whether the 
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experimental feature enhances perceived value, family 

enjoyment, or child engagement. 

For online environments such as booking platforms or 

hotel websites, experiments can test listing attributes like 

images, amenities, or host descriptions. Visual elements 

(e.g., children’s artwork, photos of family zones) can be 

included or excluded in randomized scenarios to study 

their impact on guest attitudes and booking intentions. 

Experimental platforms like Qualtrics or Google Forms 

allow for such controlled comparisons and offer built-in 

tools to randomize conditions and analyze results. These 

methods—described in greater detail in later chapters—

can be used not only with parents, but also with older 

children, who are capable of assessing photos, symbols, 

or designs in child-friendly booking options. 

Measuring Family-Focused Outcomes 

To understand what makes an environment truly family-

friendly, it is important to measure outcomes across the 

whole family. Children’s responses may include visible 

excitement, concentration, peer interaction, and repeated 

return to certain spaces. These can be observed or 

reported through drawings, games, or child-adapted 

surveys. Emotional cues such as laughing, lingering, or 

avoiding areas also indicate the success or failure of 

design features. 
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For parents, outcomes are often assessed through 

reported satisfaction, perceived safety, ease of 

supervision, emotional comfort, and overall usefulness of 

services. These can be captured through exit interviews, 

mobile feedback tools, or post-visit surveys. Parents may 

also report on logistics—how easy it was to get around 

with a stroller, whether food options suited the child’s 

needs, or if the programming allowed them to relax 

while their children played. 

Experiments can combine both sets of outcomes to paint 

a full picture. A museum exhibit, for instance, might be 

tested by tracking how long children engage with it, 

while also asking parents how well it supported learning, 

safety, and stress reduction. Understanding both 

perspectives ensures that environments meet the needs of 

all users and allows for balanced improvements that 

avoid overemphasizing one group’s experience at the 

expense of another. 

Participatory Action Research with Families 

While experimental research tests the outcomes of 

predetermined design changes, participatory action 

research (PAR) invites families to be part of the discovery 

and decision-making process. PAR treats children and 

parents not as subjects, but as co-creators of knowledge 

and change. It is particularly valuable when designing 
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new spaces or improving existing ones based on real, 

lived experiences. 

Participatory research might begin with families 

documenting their daily routines in a destination or 

reflecting on what made a past vacation feel inclusive or 

stressful. This can be done through journals, mobile voice 

recordings, or guided photography projects. Children 

might take photos of things they like, fear, or want to 

change, then explain them through storytelling or 

captions. 

Mapping activities offer another participatory approach. 

Parents and children can co-create visual maps showing 

routes they use, barriers they encounter, and zones they 

feel safe or unsafe. These maps—created with stickers, 

tokens, or drawings—generate conversations about 

mobility, belonging, and access. Co-design sessions allow 

families to propose changes, building models or drawing 

floor plans for ideal waiting areas, events, playgrounds, 

or hotel rooms. 

In some projects, local children have even taken on the 

role of junior guides or cultural interpreters, creating 

content for kid-specific walking tours or museum trails. 

When families see their contributions reflected in real 

design changes—whether in the form of signage, spaces, 

or programs—they feel more invested in the destination 

and more likely to return. 
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Pop-up engagement tools, such as suggestion cards, 

sticker voting stations, or digital idea boards placed in 

public areas, allow quick and informal input from 

families who may not have time for longer participation. 

These simple tools can be highly effective in capturing 

diverse perspectives, particularly in busy tourism 

environments. 

Combining Experimental and Participatory 

Approaches 

These two approaches—experimental and 

participatory—are not mutually exclusive. In fact, 

combining them can lead to more robust and responsive 

design. Participatory research helps uncover what 

features matter most to families, while experimental 

research tests which of these features create the greatest 

impact when implemented. For instance, parents may 

propose more comfortable seating at events, and 

experiments can then measure whether adding that 

seating improves family stay duration and satisfaction. 

This iterative approach—listening, designing, testing, 

and refining—ensures that child-friendly tourism 

initiatives are not only creative but also grounded in real-

world impact. It is especially effective in planning kid-

friendly festivals, interactive museums, inclusive public 

spaces, and family-focused resorts. 
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By using mixed methods, hospitality providers, planners, 

and researchers can align children’s experiential 

priorities with adult decision-making factors, leading to 

improvements that benefit all users. 

Summary Points 

• Experimental research allows for systematic testing of 

how specific features—such as signage, 

programming, or design elements—affect family 

experiences, satisfaction, and behavior. 

• Measuring both child and parent outcomes captures 

the full scope of engagement, comfort, and perceived 

value in tourism and hospitality settings. 

• Participatory action research (PAR) empowers 

families to co-create improvements by sharing lived 

experiences, proposing changes, and helping evaluate 

results. 

• Methods such as mapping, photo voice, co-design 

workshops, and feedback tools provide accessible, 

creative ways for children and parents to participate. 

• Combining participatory and experimental 

approaches leads to responsive, inclusive, and 

evidence-based improvements in child-friendly 

environments. 
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• These methods are particularly relevant for testing 

and improving kid-friendly attributes in hotels, 

destinations, community spaces, and events, ensuring 

long-term appeal and loyalty. 
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Chapter 14. Engaging 

Communities and 

Families in Kid-Centered 

Evaluation 

Creating environments that support children’s growth, 

well-being, and inclusion requires more than thoughtful 

design—it demands continuous, collaborative, and 

inclusive evaluation shaped by the lived experiences of 

families and communities. Kid-centered evaluation goes 

beyond standard satisfaction surveys and expert audits. 

It draws on the diverse voices of children, parents, 

caregivers, neighbors, educators, service providers, and 

other community members who engage with spaces 

daily and in different ways. Their collective, place-based 

insights help identify what works, what needs to be 

improved, and how to ensure spaces remain welcoming, 

accessible, and engaging over time for all families. These 

evaluations also strengthen trust and accountability, 

ensuring that communities feel ownership over the 

places designed for them. 
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Why Community and Family Engagement 

Matters 

Children and families interact with public spaces, 

tourism sites, and hospitality environments in highly 

contextual ways. A walking path that seems intuitive to 

an urban planner might feel confusing or unsafe to a 

child. A hotel dining space praised for elegance may be 

overwhelming for a parent managing two young 

children. These nuances are best revealed not by 

assumptions but through the perspectives of families 

themselves. 

Engaging local communities in evaluation helps uncover 

both practical and emotional layers of experience. Parents 

can explain how a lack of stroller ramps limits 

participation. Children can show how a tree, a mural, or 

a playful bench sparks their curiosity. Teachers and 

librarians can observe how changes in a park affect 

learning, attention, or play among the children they 

serve. These perspectives provide grounded, diverse, and 

often overlooked knowledge about how design intersects 

with lived reality. 

Building a Culture of Feedback and 

Collaboration 

Establishing a sustainable culture of community feedback 

requires intentional strategies that normalize input, 
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encourage participation, and ensure that contributions 

lead to visible change. This culture is built not through 

one-off consultations, but through consistent, low-barrier 

opportunities for engagement across time and settings. 

Families are more likely to share their ideas when they 

feel their voices are genuinely heard and respected. 

Hosting periodic check-ins, maintaining community 

advisory boards, and embedding comment opportunities 

into routine experiences—like at festivals, markets, or 

visitor centers—demonstrate that feedback is not an 

afterthought but a central part of design and planning. 

Partnerships with local schools, libraries, faith 

organizations, and health centers create trusted entry 

points for community dialogue. These institutions often 

have long-standing relationships with families and can 

support data collection, host events, and facilitate 

inclusive discussions. 

Methods for Engaging Families in Evaluation 

A variety of participatory methods can help communities 

and families evaluate the kid-friendliness of spaces. 

Community-led walk-throughs allow children and 

families to move through spaces while pointing out what 

feels safe, exciting, confusing, or stressful. These can be 

documented using voice recordings, drawings, or 

annotated maps, offering real-time, location-based 

feedback. 
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Family storytelling sessions gather groups of parents and 

children to reflect on their recent experiences—at a 

museum, a park, or a hotel. Children might draw their 

favorite part, while parents describe what worked or 

created stress. These sessions provide narrative context 

and emotional depth that traditional surveys may miss. 

Pop-up evaluation stations placed at events or busy 

tourism locations make participation fun and accessible. 

Families can leave comments using sticker boards, digital 

tablets, or drawing tools. These informal methods 

capture quick impressions and allow for continuous 

input across a broad population. 

Partnering with local organizations allows researchers 

and planners to reach more diverse and representative 

groups. Schools, cultural centers, and community clinics 

can host workshops, distribute surveys, or conduct 

interviews in familiar, low-pressure settings. 

Feedback loops through digital platforms—including QR 

codes posted in key locations—enable families to submit 

feedback at their convenience. Digital dashboards, 

mobile apps, and online forms allow for fast, scalable 

data collection that can be updated over time. 

Social media analytics offer another layer of insight. 

Monitoring platforms like Instagram, Facebook, or 

TripAdvisor can reveal how families talk about 

destinations, events, or hospitality experiences. 

Comments, hashtags, and photos can indicate what 
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features stand out, what complaints arise, and what 

aspects generate loyalty or excitement. Tracking this 

feedback helps planners respond to both expressed and 

implied needs. 

Analyzing Community Networks with 

Network Science 

In addition to gathering feedback through direct 

methods, analyzing the structure of community 

relationships can enhance understanding of how 

information, influence, and participation flow across 

families and neighborhoods. Network science allows 

researchers to map and analyze community structures by 

identifying clusters, bridges, and influential individuals 

or groups. 

For example, in a town evaluating its kid-friendliness, 

mapping social networks might reveal key parents who 

serve as information hubs between school, religious 

communities, and extracurricular activities. These 

individuals can be engaged as local champions of 

evaluation processes, amplifying participation and trust. 

Network analysis also helps identify disconnected 

groups who may be underserved or unaware of 

opportunities to give feedback. 

Understanding the topology of community networks 

allows destinations and public spaces to tailor outreach, 

design collaborative processes that mirror social 
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dynamics, and ensure no voices are left behind. It can 

also highlight informal leaders and peer influencers who 

help translate evaluation data into shared action. 

Supporting Diverse Participation 

Engaging the full spectrum of families requires removing 

participation barriers and adapting methods to suit 

diverse needs. This means offering materials in multiple 

languages, using plain language and visual aids, and 

ensuring that feedback opportunities are accessible for 

people with disabilities. Timing and location also 

matter—offering childcare, transportation support, or 

flexible hours increases access for working parents and 

low-income households. 

Cultural sensitivity is equally important. Some 

communities may be cautious about offering criticism or 

may have experienced exclusion from previous planning 

efforts. Building trust through active listening, 

transparency, and sustained involvement creates a safe 

space for honest feedback. 

Turning Evaluation into Action 

Community and family engagement in evaluation only 

builds value when it results in change. Whether it's 

adding more shaded areas to a plaza, improving hotel 

signage, or adjusting event hours, visible improvements 
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validate the time and energy families invest in giving 

feedback. 

Decision-makers should communicate clearly about how 

input is being used and maintain contact with 

community partners to monitor impact. Involving 

children and families in testing improvements, sharing 

results, and continuing evaluation cycles reinforces a 

shared sense of ownership. This ongoing dialogue helps 

ensure that spaces stay relevant as family structures, 

cultural expectations, and developmental needs evolve. 

Summary Points 

• Kid-centered evaluation requires engaging families 

and communities as partners in identifying what 

works and what needs improvement. 

• Families bring practical and emotional knowledge 

that helps identify design barriers, missed 

opportunities, and strengths in tourism and 

hospitality environments. 

• Walk-throughs, storytelling, pop-up stations, 

partnerships with trusted organizations, and digital 

tools create diverse, inclusive opportunities for 

feedback. 

• Social media analytics and sentiment analysis 

provide real-time insight into family experiences and 

reactions. 
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• Network science tools can map community 

structures, identify influencers and connectors, and 

ensure equitable participation across diverse groups. 

• Ongoing feedback loops, transparency, and visible 

action build trust and ensure that kid-friendly 

environments adapt to evolving needs and 

experiences. 

  



MAKSIM GODOVYKH 

 

130 

 

 

 

Chapter 15. Analyzing, 

Interpreting, and 

Visualizing Data for 

Practical Use 

This chapter offers a brief overview of tools and 

techniques that can be used to analyze data collected 

from children and families in the context of tourism, 

hospitality, and community design. It is not a 

comprehensive guide to data analysis. For those 

interested in applying these methods in depth, numerous 

textbooks and online resources on qualitative and 

quantitative data analysis are available and 

recommended. The goal here is to illustrate how data—

when thoughtfully collected and interpreted—can guide 

the development of more inclusive, welcoming, and 

memorable experiences for families. Even simple forms 

of analysis, when grounded in real-world context and 

emotional insight, can reveal patterns and possibilities 

that lead to meaningful change. Some sample feedback 

tools for families and children are included in the 

appendix to support practical implementation. 
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Understanding the Purpose of Family-

Centered Data Analysis 

Data analysis for kid-friendly initiatives helps answer 

core questions: Which features enhance children’s 

enjoyment? What do parents value most in their 

experience? How do family needs vary across age 

groups, contexts, and settings? Whether the focus is a 

destination, hotel, event, or public space, collecting and 

analyzing data supports smarter design, better services, 

and more emotionally resonant experiences. 

Families don’t just provide numbers—they provide 

stories, behaviors, emotions, and patterns. Data can 

reveal which touchpoints create joy, which obstacles 

cause frustration, and what drives return visits or 

recommendations. To fully understand the impact of kid-

centered initiatives, it's essential to analyze both child 

and adult perspectives, considering not only satisfaction 

but also behavioral intentions, loyalty, and community 

attachment. 

Quantitative Analysis of Family Experience 

Quantitative data includes structured feedback such as 

satisfaction ratings, survey responses, frequency counts, 

and observed behaviors. These data can be analyzed 

using basic tools like averages and percentages or more 

advanced methods, depending on the research goal. 
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Surveys remain the most common tool for gathering 

structured data from families. When carefully designed, 

surveys can measure emotional responses, perceived 

safety, trust in the brand, or the likelihood of returning or 

recommending. Analysis techniques might include 

correlation (examining relationships between variables), 

regression (predicting outcomes based on multiple 

factors), and ANOVA (comparing group differences such 

as age or visit type). In more advanced projects, 

structural equation modeling (SEM) can test complex 

relationships between child-friendliness, satisfaction, and 

loyalty. 

Cluster analysis is another method used to segment 

visitors based on similar patterns—such as grouping 

families who prioritize safety versus those who prioritize 

entertainment. Predictive modeling may be used to 

estimate the likelihood of a family returning based on 

variables like service quality, engagement level, or 

emotional comfort. 

Quantitative insights can guide decisions such as which 

amenities to invest in, how to schedule activities, or how 

to allocate resources during peak family travel periods. 

Qualitative Analysis of Family Narratives 

Qualitative data adds depth and context to the numbers. 

This includes interviews with parents, drawings and 

photos from children, open-ended survey comments, and 
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observation notes. Analyzing this material requires 

interpretation, empathy, and attention to themes. 

Thematic analysis is widely used to identify patterns in 

qualitative responses—such as mentions of “stress,” 

“fun,” “freedom,” or “feeling ignored.” Narrative 

analysis focuses on how families tell their stories and 

what matters to them in the flow of a visit or event. 

Visual content analysis helps interpret children’s 

representations of space, such as what they choose to 

draw or photograph. 

Coding software can help categorize large volumes of 

data, but smaller projects can use manual techniques. The 

goal is not to count words but to understand meaning—

what emotions are attached to different experiences, 

what design elements trigger positive or negative 

reactions, and how values like trust, belonging, or 

curiosity emerge in family narratives. 

Sentiment analysis of online reviews or social media 

comments also fits here. It captures emotional tones and 

recurring words in real-time, providing an unfiltered 

look at what families discuss after their visits. 

Behavioral and Journey-Based Data 

Observing how families move through environments 

offers practical information about layout, attraction flow, 

and comfort. Experience mapping tracks the stages of a 
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visit—from arrival to departure—and identifies where 

families feel welcome, confused, overstimulated, or 

delighted. 

Heat mapping, either through sensors or observational 

data, shows where children congregate, which features 

are used most, and where congestion or avoidance 

occurs. This information is useful for reconfiguring 

spaces, adding amenities, or redistributing activities to 

better serve family needs. 

Journey mapping tools integrate both qualitative and 

quantitative data to document each step of the family 

experience. For example, a hotel might map a family's 

path from check-in through dining and evening play, 

identifying moments of friction and moments of joy. 

Social Listening and Community-Level 

Insights 

Online platforms provide a wealth of unsolicited 

feedback from families. Monitoring social media posts, 

geotagged content, or review platforms can help identify 

emerging trends, unmet needs, and brand reputation 

among parents and caregivers. 

Analyzing these conversations—formally or informally—

can guide marketing, service adjustments, and even new 

programming. Netnography, the study of online 

communities, allows researchers to understand how 
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families describe experiences in their own words and on 

their own terms. 

At the community level, network analysis can be used to 

explore how families interact with local institutions, 

social services, or community events. Using data from 

surveys, digital platforms, or community partnerships, 

it’s possible to identify central nodes in these networks, 

bridging organizations, or isolated groups that need 

more targeted outreach. 

Visualizing Data to Drive Action 

Effective visualization turns complex findings into 

understandable, actionable insights. This is especially 

important when working with stakeholders who may not 

be familiar with data analysis. 

Visualizations might include charts showing satisfaction 

levels, maps showing where families spent the most time, 

or infographics summarizing feedback from children. 

Emotional maps can show where children felt safe, 

excited, or overwhelmed during a visit. Journey maps 

can trace a family's emotional state through different 

phases of an experience. 

Best practices in visualization include simplicity, clear 

labels, meaningful color use, and matching the right type 

of graph or visual to the data. For example, line charts 

show change over time, while bar graphs compare 
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groups. Maps are powerful for location-based data, and 

illustrations or quote boards are compelling for 

qualitative stories. 

Interactive dashboards allow stakeholders to explore 

data dynamically—filtering by age group, visit type, or 

location—to answer specific questions and plan 

improvements more effectively. 

From Data to Continuous Improvement 

The real power of data comes when it is used to make 

changes. Whether the outcome is a redesigned family rest 

area, a new parent support service, or improved 

communication about safety, insights must lead to action. 

This requires translating analysis into clear 

recommendations that are feasible and aligned with 

stakeholder goals. It also means sharing results in 

accessible ways so that families, staff, and community 

partners can see how their voices shape real 

improvements. 

After implementing changes, new data should be 

collected to test their effectiveness. This creates a cycle of 

ongoing improvement, grounded in real experience and 

centered on family needs. 

Kid-friendly environments evolve. So should the 

methods we use to understand them. As families change, 

destinations and services must keep listening, learning, 

and adapting. 
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Summary Points 

• This chapter introduces practical tools and methods 

for analyzing data from children and families, with 

more advanced techniques found in data analysis 

literature. 

• Quantitative methods such as correlation, regression, 

ANOVA, and predictive modeling reveal patterns 

and predictors of satisfaction, loyalty, and behavior. 

• Qualitative methods uncover emotional responses, 

recurring themes, and meanings through stories, 

drawings, interviews, and social media content. 

• Experience mapping and behavior tracking provide 

spatial and emotional insights into how families 

move through environments. 

• Visualization transforms data into clear, compelling 

insights for planners, designers, and decision-makers. 

• Analysis should lead to action, followed by new 

rounds of evaluation to continuously refine and 

improve family-centered services and spaces. 
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Part IV 

Broader Impacts 

of a Kid-Friendly 

World 

• Community, Economic, and Health 

Benefits of Kid-Friendly Design 

• Measuring Outcomes and 

Sustaining Long-Term 

Improvements 

• Cross-Sector Strategies to Embed 

Kid-Friendly Priorities 

• Planning Models, Policy 

Frameworks, and Funding 

Mechanisms 

• Engaging Parents, Educators, 

Planners, and Children in Decision-

Making 
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Creating environments that support children also 

strengthens the foundations of inclusive, healthy, and 

economically vibrant communities. Part IV explores the 

wide-reaching impacts of kid-friendly design, showing 

how spaces that prioritize families deliver long-term 

value to residents, businesses, and destinations alike. 

These chapters provide a framework for understanding 

not only why child-centered development matters but 

how it can be embedded into systems, partnerships, and 

policies. 

The chapters begin by highlighting the tangible benefits 

of kid-friendly environments—from increased public 

health and economic vitality to stronger civic trust and 

social connection. Investments in child-centered design 

are not only ethical but strategic, as they make 

communities more attractive for families, visitors, and 

workers alike. Thoughtful features like walkable streets, 

interactive play zones, and flexible hospitality services 

improve quality of life across generations and lead to 

more equitable and resilient places. 

The section then moves into practical strategies for 

evaluating and improving these environments over time. 

Meaningful measurement—rooted in both data and lived 

experience—helps ensure that initiatives remain relevant, 

welcoming, and responsive. Families must be central in 

defining success, sharing feedback, and participating in 

decisions. Examples from hotels, parks, destinations, and 
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events show how feedback loops and participatory 

review create better outcomes for everyone. 

Recognizing that no single sector can build a kid-friendly 

world alone, Part IV also highlights the importance of 

cross-sector partnerships. When tourism planners, 

educators, health officials, and hospitality providers 

work together, they can align goals, pool resources, and 

design more cohesive experiences for families. Shared 

frameworks and pilot projects help bridge silos, and 

certification systems—grounded in family feedback and 

structured criteria—can recognize high-performing 

environments and guide continuous improvement. 

Planning and funding also play a crucial role in 

institutionalizing kid-friendly values. When child-

centered goals are embedded into zoning codes, tourism 

strategies, and public budgets, they become lasting 

priorities rather than short-term initiatives. Communities 

that monitor progress, use child impact assessments, and 

invest in family infrastructure are better equipped to 

meet the needs of diverse residents and visitors. 

Finally, this part emphasizes the importance of 

engagement. The most successful environments are those 

co-created by families, children, educators, and planners. 

Inclusive participation—before, during, and after 

implementation—builds trust, reflects real needs, and 

creates spaces that are not only functional but loved. By 

treating families as partners and children as contributors, 
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communities and destinations foster a shared sense of 

ownership and pride. 

Together, the chapters in Part IV demonstrate that kid-

friendly environments are not a luxury or niche—they 

are essential systems for community wellbeing, economic 

growth, and sustainable development. 
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Chapter 16. Community, 

Economic, and Health 

Benefits of Kid-Friendly 

Design 

Investing in kid-friendly environments creates value far 

beyond childhood. Whether in neighborhoods, tourism 

destinations, or public institutions, spaces that prioritize 

children also support parents, older adults, businesses, 

and the broader community. This chapter outlines how 

kid-friendly design contributes to social cohesion, 

economic growth, public health, and community 

resilience. These benefits are not isolated—they reinforce 

one another and make the case that child-centered 

development is both a moral and strategic imperative. 

Designing for Shared Community Wellbeing 

Kid-friendly environments improve quality of life for all 

residents. A shaded bench placed for parents with 

strollers also serves seniors and people with disabilities. 

A plaza designed for safe play becomes a site for 

community events. A quiet corner in a museum for 
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overwhelmed children is equally helpful for visitors 

needing rest or reflection. When streets, buildings, parks, 

and services are designed with children in mind, they 

become more adaptable, human-centered, and inclusive 

for all users. 

Communities that prioritize child-centered features—like 

walkable streets, clean restrooms, drinking fountains, 

and family-friendly transit—tend to see higher resident 

satisfaction, increased civic participation, and stronger 

neighborhood identity. These improvements are 

especially important in under-resourced areas, where 

families may lack access to private green space, 

organized recreation, or flexible working conditions. 

When the public realm supports caregiving and child 

development, it promotes equity, dignity, and 

opportunity. 

Economic Value of Kid-Friendly Environments 

Kid-friendly infrastructure and services are a smart 

investment in long-term economic growth. Families 

make decisions about where to live, travel, and spend 

money based on the availability of safe, welcoming, and 

developmentally enriching spaces. Neighborhoods with 

access to parks, libraries, schools, and community centers 

see increased property values and attract new residents. 

Local businesses benefit from foot traffic generated by 

family-friendly destinations, and shopping centers that 
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accommodate children—through play zones, stroller 

access, or parent lounges—report increased dwell time 

and spending. These features not only serve families but 

also enhance the overall appeal and functionality of a 

place for residents and visitors alike. 

In tourism and hospitality, kid-friendly features translate 

directly into revenue. Families represent a large and 

growing travel segment. They tend to book longer stays, 

purchase bundled services, and spend across 

accommodation, food, entertainment, and retail. 

Destinations that offer interactive exhibits, playful hotel 

amenities, and accessible transportation tend to receive 

higher ratings and more return visits. By offering 

inclusive programming, sensory-friendly experiences, 

and flexible booking options, providers can appeal to 

multigenerational groups and families with diverse 

needs. Failing to accommodate families can lead to 

missed market opportunities, while even small child-

friendly upgrades often yield noticeable returns. 

Kid-friendly design also reduces long-term costs. Safe, 

well-maintained spaces lower the incidence of accidents 

and injuries. Stress reduction features—such as calming 

zones, accessible restrooms, and helpful staff—improve 

visitor satisfaction and decrease complaints. Preventive 

investments in early childhood health and development 

yield high returns by reducing demand for crisis services, 

special education, and emergency interventions later in 

life. 
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Promoting Public Health and Emotional 

Wellbeing 

Environments that support active, unstructured play 

contribute to physical and mental health across all ages. 

Children thrive when they can move freely, explore 

nature, and take developmentally appropriate risks. 

Parks, schoolyards, walking paths, and open plazas help 

build coordination, reduce sedentary behavior, and 

encourage lifelong activity habits. When families walk or 

bike together, their health outcomes improve alongside 

environmental sustainability. 

Parents and caregivers also benefit from kid-friendly 

design. Thoughtful spaces—such as stroller-friendly 

paths, clean bathrooms, and places to sit—reduce the 

physical and emotional burden of caregiving. 

Opportunities for social connection, play supervision, 

and informal learning lower stress and support 

resilience. When public environments accommodate 

caregiving realities, they help reduce isolation, burnout, 

and mental fatigue, particularly among parents of young 

children or children with disabilities. 

Kid-friendly design also addresses the emotional 

regulation needs of children and adults. Predictable 

layouts, sensory-friendly features, clear signage, and 

welcoming staff reduce anxiety and improve comfort. 

These considerations are particularly valuable for 

neurodivergent children, children recovering from 
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trauma, and families navigating unfamiliar or crowded 

environments. 

Strengthening Social Cohesion and 

Community Belonging 

Kid-friendly spaces are powerful tools for building social 

capital. When children and families gather in parks, 

squares, events, or libraries, they form connections that 

transcend age, language, and background. These 

informal relationships become the fabric of strong 

communities. Inclusive, intergenerational design 

encourages empathy, shared use, and mutual care. 

Public festivals and tourism events that welcome 

children bring people together across income levels and 

cultures. When a destination includes interactive 

programming, sensory-friendly options, and space for 

free play, it becomes a gathering point—not just for 

visitors, but for local families. These interactions support 

cross-cultural understanding and social integration. 

When families are invited into planning processes and 

see their input reflected in physical improvements, they 

develop a stronger sense of ownership and attachment to 

place. This leads to higher participation in civic life, 

greater volunteerism, and long-term support for public 

initiatives. Kid-friendly environments thus serve not only 

as sites of recreation, but as platforms for democracy, 

trust, and collective wellbeing. 
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Making Places More Livable and Attractive 

Kid-friendly design improves livability rankings and 

supports talent retention. Communities that invest in 

children signal that they care about the future. This 

perception affects not just residents, but potential 

employers, educators, and investors. Families choosing 

between cities or neighborhoods often prioritize access to 

public amenities, safety, and walkability. 

In the tourism sector, kid-friendly destinations develop 

reputations that differentiate them from competitors. 

Travelers increasingly seek experiences that align with 

their values, and destinations that offer joy, creativity, 

and care for children stand out as responsible, family-

oriented, and high-quality. 

Kid-friendly communities are also more resilient. When 

design considers a range of physical and emotional 

needs, spaces can adapt more easily to demographic 

change, climate stress, and social disruption. Flexible 

public environments that serve multiple generations are 

better able to meet future demands. 

Summary Points 

• Kid-friendly design benefits entire communities by 

increasing safety, accessibility, and social cohesion. 

• Family-oriented spaces contribute to local 

economies through increased property values, 
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tourism spending, and business growth. 

• Public health improves when children and 

caregivers have access to environments that support 

movement, rest, and emotional regulation. 

• Kid-friendly features build civic identity, reduce 

social isolation, and encourage participation across 

generations. 

• Destinations and neighborhoods that prioritize 

children become more livable, attractive, and resilient 

for all. 

• Investing in children’s environments yields long-

term returns in equity, wellbeing, and sustainable 

development. 
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Chapter 17. Measuring 

Outcomes and Sustaining 

Long-Term Improvements 

Kid-friendly initiatives are most effective when their 

impacts are continuously evaluated, refined, and 

sustained. Creating a playground, adding a family zone 

to an event, or redesigning a hotel for families is only the 

beginning. Long-term success depends on tracking how 

these spaces function in real life—how children use them, 

how families feel in them, and whether they remain 

welcoming and relevant over time. This chapter 

introduces practical approaches for measuring outcomes 

and sustaining improvements through mixed-methods 

evaluation, feedback loops, and participatory review. 

Defining Success in Kid-Friendly 

Environments 

Before measuring success, it is essential to define what 

success looks like from the perspective of children, 

parents, and community stakeholders. For some settings, 

such as hotels or attractions, success might include 
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higher family satisfaction scores, return visits, or 

increased bookings. In public spaces, the goals may 

include safe usage by children of all ages, equitable 

access across neighborhoods, or improvements in 

physical activity and emotional wellbeing. 

Kid-friendly outcomes fall into several categories: usage 

and engagement, safety, satisfaction, developmental 

benefits, and equity of access. For instance, measuring 

how often families visit a museum and how long they 

stay in family zones can reveal whether the design 

supports comfort and interest. Feedback from families 

about how inclusive a tourism site feels or whether 

children with different abilities can participate fully also 

reflects success. 

Crucially, children and parents must shape these goals—

not just planners, designers, or managers. Listening to 

what families value allows for evaluation that aligns with 

lived experience, not just institutional metrics. 

Mixed-Methods Evaluation 

Effective measurement combines both quantitative and 

qualitative approaches. Quantitative data—such as foot 

traffic counts, length of stay, safety incidents, or Likert-

scale satisfaction ratings—provides measurable trends 

over time. Qualitative data—such as open-ended survey 

responses, interviews, drawings, and observational 

notes—adds emotional depth and context. 
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For example, a hotel might track Net Promoter Scores 

(NPS) and family feedback through a short exit survey, 

while also gathering comments from parents about what 

helped or hindered their stay. A community center might 

combine door counts with interviews and child-led walk-

throughs to assess how well a new play space is 

functioning. 

This mixed-methods approach allows evaluators to 

understand not only what is happening but why. A 

family might leave a space early because their child was 

overstimulated by noise or confused by signage—details 

only qualitative data can uncover. Together, both forms 

of data support better decisions and long-term 

improvements. 

Embedding Feedback Loops 

Sustainable improvement requires more than occasional 

evaluations—it requires regular feedback loops 

embedded into daily operations. These loops allow for 

timely responses to emerging needs and encourage a 

culture of listening and adaptation. 

In hospitality, family satisfaction surveys might be 

reviewed monthly, leading to small, tested changes like 

adding snack options, extending play hours, or 

simplifying check-in. In public spaces, seasonal 

evaluations with families can uncover evolving needs, 
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such as demand for shade in summer or lighting in 

winter. 

Digital feedback tools, like kiosks, QR codes, or mobile 

apps, allow parents and children to leave real-time input. 

Pop-up comment walls or quick check-ins at events also 

gather insights that can be immediately useful. What 

matters most is that this input is reviewed, acted upon, 

and communicated back to families so they see how their 

voices led to change. 

Involving Families in Outcome Review 

Families should not only provide feedback—they should 

help interpret it and review results. When parents and 

children are invited to examine findings and reflect on 

whether improvements align with their experiences, trust 

grows and accountability deepens. 

Community review panels, storytelling sessions, or 

family advisory boards are effective formats for 

participatory evaluation. Visual summaries—photos, 

quotes, child drawings, graphs—make data accessible 

and spark discussion. These conversations allow for the 

identification of both successes and ongoing gaps. 

For example, a park improvement may have increased 

usage among young children but still feel uninviting to 

older siblings. Or a new museum feature may be well-

liked by parents but confusing to children with sensory 
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sensitivities. Participatory review ensures that 

improvements remain aligned with the diverse realities 

of family life. 

Sustaining Improvements Over Time 

One of the most common challenges in kid-friendly 

initiatives is the loss of momentum after an initial phase 

of enthusiasm or funding. A new feature may be installed 

but poorly maintained. Staff training may lapse, or 

programming may be reduced. Sustaining impact 

requires institutional support, budgetary planning, and 

clear responsibility for maintenance and improvement. 

Without consistent follow-through, even well-designed 

initiatives can become underused or inaccessible over 

time. 

Organizations can build sustainability by incorporating 

kid-friendly goals into ongoing training, operational 

plans, and quality assurance systems. Regular staff 

reflection sessions, parent check-ins, and community 

reporting help identify problems early and create a 

culture of responsiveness. Routine assessments and small 

adjustments can prevent decline and reinforce a sense of 

shared ownership. 

Long-term improvements also depend on champions—

people within institutions or communities who advocate 

for child-centered design and evaluation. These 

champions help keep family needs on the agenda and 
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ensure continuity during leadership or staff transitions. 

Their commitment and visibility can inspire others and 

maintain momentum across different stages of a project’s 

lifecycle. 

Institutionalizing Child-Centered Evaluation 

To scale and sustain progress, evaluation must be 

embedded in broader systems. Municipal governments, 

tourism authorities, and hospitality groups can 

incorporate child-friendly evaluation into strategic 

planning, grant requirements, zoning processes, and 

annual reporting. For example, tourism boards can 

require data on family satisfaction and accessibility in 

funded initiatives. Cities can include child-centered 

indicators in livability audits or neighborhood 

improvement plans. 

Child impact assessments are valuable tools for 

integrating evaluation into decision-making. These 

assessments examine how proposed projects or policies 

may affect children, identifying risks and opportunities 

early in the process. When used consistently, they ensure 

that children’s needs are not overlooked and that 

improvements align with broader community goals. 

Partnerships with academic institutions or nonprofit 

organizations can also support rigorous, ongoing 

evaluation, offering technical expertise and third-party 

validation. These collaborations help measure deeper 
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outcomes—such as developmental growth, civic identity, 

or long-term wellbeing—and make the case for continued 

investment. 

Summary Points 

• Measuring outcomes is essential to ensure that kid-

friendly environments deliver lasting value and 

respond to real family needs. 

• Success should be defined by both measurable 

indicators (e.g., usage, satisfaction, safety) and lived 

experiences (e.g., comfort, inclusion, joy). 

• Mixed-methods evaluation—combining numbers and 

stories—captures both trends and meanings. 

• Feedback loops and participatory reviews embed 

evaluation into daily operations and build trust with 

families. 

• Institutional structures, including impact assessments 

and strategic indicators, support sustained 

improvements across sectors. 

• Families must be seen not just as data sources, but as 

partners in evaluating and shaping the environments 

designed for them. 
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Chapter 18. Cross-Sector 

Strategies to Embed Kid-

Friendly Priorities 

Creating truly kid-friendly environments requires more 

than individual projects or temporary improvements. It 

calls for deep collaboration across sectors—planning, 

tourism, health, education, transportation, and 

hospitality—so that the needs of children and families are 

consistently integrated into the systems that shape their 

daily lives. Children move through many different 

settings in a day, from homes and schools to parks, 

events, cultural sites, and hotels. Each of these 

touchpoints is governed by different organizations, 

policies, and professional practices. Cross-sector 

strategies help align these systems so that child-centered 

values are embedded into both the physical and social 

fabric of communities. 

This chapter explores how partnerships across sectors 

can establish shared goals, coordinate action, and build 

environments that are not only playful and safe for 

children but more inclusive, resilient, and responsive for 

everyone. It highlights collaborative frameworks, 
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integrated planning models, and examples of how 

diverse stakeholders can co-create systemic change. It 

also examines how certification programs—based on 

checklists and feedback from families, residents, and 

guests—can serve as tools for evaluating and recognizing 

environments that meet high standards of kid-

friendliness. 

Aligning Systems Around a Common Vision 

Different sectors often approach their work with different 

goals, timelines, and terminologies. Tourism may focus 

on visitor experience and economic development, while 

urban planning emphasizes infrastructure and land use. 

Public health teams prioritize safety, activity, and mental 

wellbeing; educators focus on learning and development; 

and transportation departments manage mobility and 

access. For children and families, these distinctions are 

invisible. Their experience is shaped by how well these 

systems work together. 

To align efforts, sectors must begin with a shared 

understanding of what kid-friendliness means. This 

includes principles like safety, accessibility, emotional 

comfort, playfulness, inclusion, and participation. These 

values must be translated into design criteria, service 

guidelines, and performance metrics that can be shared 

across sectors. A city’s tourism strategy, for example, 

should be informed by school accessibility, 
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transportation planning, and child health goals. A public 

event should be designed with input from educators, 

caregivers, and transit planners to ensure families can 

participate comfortably and safely. 

One practical tool for coordination is a shared planning 

framework that integrates kid-friendly goals into each 

sector’s core responsibilities. By using common language 

and indicators, partners can work toward the same vision 

while respecting their individual mandates. These 

frameworks often include measurable targets—such as 

the number of inclusive playgrounds, percentage of 

child-accessible routes to schools, or family satisfaction 

with public festivals—that support ongoing 

accountability. 

Embedding Kid-Friendly Priorities Into 

Planning and Policy 

Embedding kid-friendly goals into formal policy 

documents is essential for sustaining long-term change. 

Urban master plans, zoning regulations, health and 

safety codes, tourism development strategies, and school 

facility plans must all reflect the needs of children and 

families. Rather than treating these as add-ons, planners 

and decision-makers should integrate child-centered 

criteria into the early stages of policy development and 

infrastructure design. 
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Planning codes might include requirements for stroller-

accessible sidewalks, family restrooms in public facilities, 

or shaded seating near play areas. Transportation plans 

could incorporate child-friendly signage, safe crossings, 

and accessible transit stops. Tourism initiatives might 

require that destinations provide children’s 

programming, age-appropriate amenities, and flexible 

accommodations. Events could be evaluated not only by 

attendance and revenue but by how many families 

participated, how inclusive the programming was, and 

how accessible the space felt to diverse children. 

Policies should also promote the use of tools like child 

impact assessments—systematic evaluations that 

anticipate how a proposed project or regulation might 

affect children’s wellbeing, access, and development. 

These assessments help prevent unintended 

consequences and ensure that decisions are based on a 

comprehensive understanding of children’s needs. 

Clarifying Roles and Strengthening 

Partnerships 

Each stakeholder group has a unique role to play in 

advancing kid-friendly environments. Local 

governments lead the way by setting policy direction, 

allocating funds, and coordinating infrastructure 

development. Tourism agencies contribute expertise in 

destination planning, guest experience, and marketing. 
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Schools and libraries provide safe, trusted spaces for 

learning and family interaction. Health departments 

contribute insight into mental health, activity levels, and 

child safety. Transportation planners ensure that families 

can move easily and safely through communities. 

Nonprofits, cultural institutions, and parent networks 

offer ground-level perspectives, amplify community 

voices, and advocate for more inclusive spaces. 

Hospitality providers shape the quality of family 

experiences in lodging, dining, and recreation. And 

children and families themselves offer the most 

important insights—rooted in lived experience—about 

what works, what doesn’t, and what could be better. 

For collaboration to be effective, these roles must be 

clearly defined and supported through formal 

partnerships. Cross-sector working groups, shared 

planning teams, or interagency task forces help 

coordinate action and avoid duplication. These structures 

also ensure that children’s needs are represented at every 

table—not just in youth programs, but in the core 

systems that shape community life. 

Launching Collaborative Pilot Projects 

Pilot projects provide powerful opportunities to test 

cross-sector strategies and demonstrate the value of 

collaboration. A tourism and education initiative might 

launch a family festival co-designed with local schools, 
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featuring hands-on learning, creative play, and 

multilingual signage. A partnership between a city 

planning office and a health department might redesign a 

high-traffic plaza to include child-friendly wayfinding, 

sensory zones, and inclusive seating. A hotel could work 

with parent groups to adapt services for families with 

young children and promote these changes through 

destination marketing campaigns. 

These pilots allow sectors to experiment, adapt, and learn 

from each other. They build trust among stakeholders 

and provide models that can be scaled or replicated in 

other settings. To support sustainability, pilot projects 

should include evaluation plans and involve community 

members in both design and review. 

Certifying Kid-Friendly Destinations, Hotels, 

Events, and Communities 

As communities and destinations invest in more family-

inclusive approaches, certification programs can provide 

a powerful incentive and recognition structure. 

Certification helps formalize kid-friendly standards, 

offers benchmarks for improvement, and communicates 

a clear value proposition to visitors, residents, and 

funders. 

These certification systems often include a combination 

of quantitative and qualitative assessments. Checklists 

might assess the presence of safety features, amenities for 
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various age groups, inclusive design elements, and 

multilingual communication. Surveys and interviews can 

collect feedback from families, residents, guests, or event 

attendees about their satisfaction, comfort, and 

willingness to return or recommend. 

Certifications can be applied at different scales—from a 

neighborhood park to a city district, from a single hotel 

to an entire tourism region. By involving multiple sectors 

in the certification process, communities ensure that 

standards are both rigorous and reflective of real-world 

experience. Certification not only guides internal 

improvements but also builds public trust and helps 

destinations stand out in a competitive landscape. 

Sustaining Collaboration Over Time 

Cross-sector partnerships thrive when supported by 

long-term structures. These include formal agreements, 

shared performance indicators, joint funding streams, 

and cross-training opportunities. Collaborative planning 

workshops, learning exchanges, and stakeholder forums 

help maintain alignment and create space for innovation. 

Monitoring systems are essential to keep collaboration 

accountable and adaptive. Shared dashboards, evaluation 

reports, and participatory review sessions ensure that 

child-friendly goals remain visible and responsive to 

changing needs. Family input should continue 
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throughout the process—not just at the beginning or 

end—to maintain relevance and trust. 

Ultimately, cross-sector collaboration is a culture shift. It 

requires professionals to see their work through a family 

lens, to value lived experience alongside technical 

expertise, and to treat child-friendliness not as a special 

interest but as a shared responsibility. When sectors work 

together in this way, they create environments that are 

not only better for children but more vibrant, inclusive, 

and resilient for everyone. 

Summary Points 

• Kid-friendly environments are best supported 

through collaboration across planning, tourism, 

health, education, and transportation sectors 

• Shared frameworks, goals, and indicators help align 

actions and measure collective impact 

• Embedding child-centered values into planning, 

policy, and infrastructure ensures long-term 

consistency 

• Pilot projects demonstrate cross-sector innovation 

and provide scalable models for systemic change 

• Certification programs based on checklists and 

feedback from families offer recognition and 

accountability for kid-friendly efforts 
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• Sustained collaboration depends on clear roles, 

shared monitoring, joint planning structures, and a 

collective commitment to building inclusive, resilient 

communities for all generations 
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Chapter 19. Planning 

Models, Policy 

Frameworks, and Funding 

Mechanisms 

Creating and sustaining kid-friendly environments 

requires more than inspiration—it demands structure 

and accountability. Effective planning models, policy 

frameworks, and funding mechanisms ensure that child-

centered goals are consistently embedded into how 

communities, destinations, and systems grow and 

evolve. When values like safety, play, inclusion, and 

accessibility are written into strategic plans and backed 

by reliable resources and evaluation systems, they 

become part of daily decision-making across tourism, 

urban development, public health, and hospitality 

sectors. This chapter explores how to institutionalize kid-

friendly design through formal tools, policies, and 

investment strategies, including certification models that 

recognize and reward environments that meet high 

standards for children and families. 
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Embedding Child-Friendly Principles Into 

Planning Models 

Strategic planning for kid-friendly development begins 

with a shared vision. This vision defines what it means 

for a place—whether a hotel, neighborhood, festival, or 

tourism destination—to be welcoming, safe, and 

enriching for children and families. The planning process 

should be guided by principles such as equity, 

accessibility, creativity, wellbeing, and sustainability. 

These principles inform a long-term roadmap with 

specific priorities, timelines, and indicators for success. 

Effective plans integrate child-friendly goals into broader 

development agendas rather than treating them as stand-

alone objectives. Urban master plans may include targets 

for walkable school routes, inclusive playgrounds, or 

access to nature. Tourism development strategies can 

incorporate benchmarks for family amenities, child-

focused programming, and destination accessibility. 

Community development plans might tie child-friendly 

infrastructure to broader objectives such as reducing 

health disparities, increasing civic engagement, or 

supporting neighborhood resilience. 

Successful planning also includes mechanisms for 

participation. Families, educators, and children 

themselves should help shape goals and strategies, 

ensuring that the final plan reflects real needs and lived 

experiences. Local planning processes may draw 
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inspiration from global frameworks, such as UNICEF’s 

Child Friendly Cities Initiative, while adapting these 

ideas to regional contexts and cultural priorities. 

Using Policy Frameworks to Guide 

Implementation 

Formal policy frameworks turn planning goals into 

enforceable action. Zoning codes, design standards, 

building regulations, and funding guidelines create the 

legal and technical structures that ensure consistent, 

equitable delivery of kid-friendly environments. 

For example, zoning policies can prioritize proximity to 

parks, schools, and childcare centers. Transportation 

policies might require child-safe crossings, slow-speed 

zones near play areas, and family-friendly signage. 

Public health policies can set standards for access to 

physical activity spaces and healthy food options for 

children. Tourism and hospitality policies might mandate 

or incentivize kid-friendly lodging, multilingual 

materials, flexible check-in procedures, and amenities for 

children with disabilities. 

Policies also help coordinate efforts across agencies and 

jurisdictions. A municipality might adopt a child 

wellbeing ordinance that requires city departments to 

collaborate on goals like reducing child injury rates, 

increasing green space, or improving access to family 

programming. At the national or regional level, child-
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focused policies may be embedded into environmental, 

education, or economic development agendas. 

One increasingly important tool is the child impact 

assessment. This process helps decision-makers evaluate 

how proposed projects, services, or regulations might 

affect children’s safety, inclusion, learning, or mobility. 

These assessments guide more thoughtful planning and 

reduce the risk of exclusion, oversights, or unintended 

harm. 

Building Sustainable Funding Mechanisms 

Even the best plans and policies require funding to 

succeed. Sustainable investment in kid-friendly 

environments depends on diverse and coordinated 

funding sources that support not only construction but 

also ongoing programming, maintenance, and 

evaluation. 

Public funding plays a foundational role. Local 

governments may allocate a portion of their 

infrastructure or community development budgets to 

child-focused initiatives. Tourism reinvestment funds—

generated through hotel taxes or visitor fees—can be 

used to improve public spaces, signage, or family 

services. Health departments may provide grants for 

projects that promote physical activity or social 

connection. 



KID-FRIENDLY WORLD 

169 

 

Private-sector investment also matters. Hospitality 

providers may fund family amenities or co-sponsor 

community events. Developers might partner with cities 

to create shared-use parks or recreational areas. 

Foundations, philanthropies, and nonprofit organizations 

can support pilot programs, capacity-building, and 

innovation. 

Flexible funding mechanisms, such as participatory 

budgeting or community grants, allow families to help 

set priorities and direct investments. Co-location 

strategies—placing childcare, libraries, or clinics in 

shared buildings—maximize resources while improving 

convenience for families. High-impact, low-cost solutions 

such as mobile play zones, portable seating, or inclusive 

wayfinding can offer immediate improvements while 

larger investments are underway. 

To ensure accountability and public trust, funding 

should be linked to measurable outcomes such as 

increased use by families, improved satisfaction scores, 

or reduced injury or stress levels. Communities should 

communicate clearly about how funds are used, what has 

been achieved, and what is planned next. 

Certifying Kid-Friendly Environments 

Through Structured Evaluation 

Certification programs offer an additional tool for 

institutionalizing child-centered priorities. By assessing 
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destinations, hotels, events, or public spaces against a 

clear set of criteria, these programs help communities 

measure their progress, recognize achievements, and 

motivate further improvements. 

A certification model may combine checklist-based 

evaluations—covering features like stroller access, 

restrooms, shaded seating, child-safe areas, and age-

appropriate programming—with feedback from tourists, 

guests, residents, and attendees. Qualitative insights (e.g., 

interviews and focus groups) can be combined with 

quantitative data (e.g., satisfaction ratings or usage 

patterns) to evaluate how well a place meets the needs of 

children and families. 

Certified environments receive recognition that enhances 

their credibility, marketability, and community pride. 

Certification also supports strategic planning by 

identifying areas for growth and highlighting best 

practices that can be replicated across regions. 

Importantly, certification systems should be inclusive, 

culturally sensitive, and adaptable to different types of 

environments, from rural towns to international resorts. 

Monitoring Progress and Institutionalizing 

Change 

Lasting change depends on accountability. Monitoring 

tools such as child-friendliness audits, evaluation 

dashboards, and public report cards help track 
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implementation and guide decision-making. These 

systems allow policymakers, funders, and families to 

assess what’s working, where gaps remain, and how to 

adapt over time. 

Institutional structures—such as interdepartmental task 

forces, youth councils, or public review boards—ensure 

that child-friendly goals stay visible, even as leadership 

or community conditions change. These structures also 

provide continuity and coordination across initiatives, 

preventing duplication and keeping momentum. 

Over time, planning models, policy tools, and investment 

strategies must remain flexible and responsive. New 

technologies, shifting demographics, and evolving family 

needs require continuous reflection and adaptation. 

When kid-friendliness is embedded into the DNA of how 

places are built, governed, and maintained, communities 

are better prepared to grow with their families—not 

around them. 

Summary Points 

• Strategic planning integrates kid-friendly goals into 

broader tourism, urban, and community 

development agendas 

• Policy frameworks ensure consistent, enforceable 

standards for child-centered infrastructure, 

programming, and services 
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• Sustainable funding—public, private, and hybrid—is 

essential for design, implementation, and ongoing 

improvement 

• Certification programs evaluate and recognize 

destinations, hotels, events, and communities that 

meet child-friendly standards using checklists and 

family feedback 

• Accountability tools and institutional structures 

support long-term monitoring, adjustment, and 

impact 

• Embedding child-centered values into systems leads 

to environments that consistently serve children and 

families with dignity, inclusion, and care 
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Chapter 20. Engaging 

Parents, Educators, 

Planners, and Children in 

Decision-Making 

Designing truly kid-friendly environments means 

involving the very people who live, learn, teach, care, 

and play within them. Children, parents, educators, 

planners, and other community members each hold a 

piece of the puzzle. Their voices, experiences, and 

expertise shape places that are not only functional but 

meaningful. This chapter explores inclusive methods for 

engaging families and professionals in planning and 

decision-making processes, with a focus on participation 

that is collaborative, ongoing, and transformative. When 

all stakeholders are genuinely involved, kid-friendly 

spaces become more responsive, trusted, and sustainable. 

The Power of Inclusive Engagement 

Kid-friendly design is not only about physical 

infrastructure—it is about relationships. A playground is 

just equipment until it becomes a setting for connection. 
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A hotel becomes family-friendly not just by offering cribs 

or coloring books, but by reflecting a deep understanding 

of the needs and routines of parents, children, and 

caregivers. This understanding comes from dialogue. 

Parents bring lived expertise: they understand time 

constraints, emotional stressors, practical barriers, and 

safety needs. Educators offer knowledge of children’s 

development, learning styles, sensory preferences, and 

behavior patterns. Children themselves are the experts in 

how a space feels—what invites them in, sparks 

curiosity, or causes fear or boredom. Planners, designers, 

and public officials contribute tools, policies, and 

resources, but must work closely with families to ensure 

that the built environment reflects real lives, not 

assumptions. 

Engagement must be proactive, not reactive. Waiting 

until a park is built, a hotel is opened, or a tourism event 

is planned to ask for input often results in missed 

opportunities and unmet needs. Instead, communities 

should establish engagement processes at every stage—

from ideation to design, implementation, evaluation, and 

adaptation. 

Centering Families in Participation 

Parents and caregivers are natural collaborators in 

creating kid-friendly environments. Their participation 

can take many forms, from informal conversations and 
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surveys to co-design workshops and advisory boards. 

Effective engagement means respecting the complexity of 

family life. It means offering flexible meeting times, child 

care during events, translated materials, and stipends for 

those who contribute time and insight. 

Engagement strategies should include families with 

diverse experiences and needs—single parents, 

immigrant families, caregivers of children with 

disabilities, and those in rural or under-resourced areas. 

These perspectives often surface issues that traditional 

planning processes overlook, such as limited mobility, 

cultural misunderstandings, or sensory overload. 

When families see their input reflected in decisions—

such as the layout of a visitor center, the design of a hotel 

check-in area, or the schedule of a seasonal festival—they 

are more likely to use, trust, and advocate for these 

places. This feedback loop deepens ownership and 

accountability while improving outcomes. 

Including Children in the Design Process 

Children are not passive recipients of the built 

environment—they actively shape it. Their engagement 

should be playful, age-appropriate, and taken seriously. 

A young child might express design preferences through 

drawings, storytelling, or guided play. An older child 

might conduct peer interviews, map their movement 
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through a space, or participate in a youth planning 

committee. 

Children’s participation must be meaningful. Too often, 

it is symbolic—a fun activity with no real influence on 

the final outcome. Real engagement means explaining 

how their ideas will be used, validating their 

perspectives, and showing them that their contributions 

make a difference. Child participation builds early civic 

identity, fosters confidence, and leads to more 

innovative, joyful environments. 

Engaging children also creates ripple effects: adults who 

witness their creativity and honesty often become more 

reflective, empathetic participants themselves. 

Partnering With Educators and Youth 

Professionals 

Educators, librarians, and youth workers have deep 

knowledge of how children engage with the world. These 

professionals can help interpret children’s feedback, 

bridge communication gaps, and support outreach to 

families. Schools, childcare centers, libraries, and 

afterschool programs are trusted gathering places where 

engagement can happen naturally and inclusively. 

When these institutions become part of the design 

process, the boundary between learning and public life 

blurs in powerful ways. A museum exhibit might align 
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with a classroom theme. A park feature might support 

social-emotional learning. A family-friendly tourism 

experience might double as a literacy tool. 

Educators can also act as co-researchers—documenting 

how children interact with environments, facilitating 

participatory workshops, and helping evaluate the 

impact of changes over time. 

Supporting Planners and Decision-Makers 

Planners, developers, tourism officials, and policymakers 

play critical roles in shaping spaces, but often lack 

training in how to meaningfully engage children and 

families. Cross-sector collaboration, professional 

development, and inclusive design charrettes that center 

nontraditional voices—especially caregivers and 

children—help bridge this gap and ensure planning 

processes reflect real community needs. 

Participatory planning teams should be interdisciplinary 

and inclusive. Designers, public health experts, 

educators, accessibility advocates, community leaders, 

and family representatives each bring essential 

knowledge. Together, they can identify trade-offs, test 

ideas, surface hidden barriers, and build shared 

consensus for action. 

Transparency is key. Families need to understand 

timelines, constraints, and decision-making structures. 
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When expectations are clear and communication is 

respectful, engagement becomes more productive, and 

trust grows. 

Certifying Participation and Building Shared 

Ownership 

Engagement processes can be formalized through 

certification models. Destinations, hotels, events, and 

communities pursuing kid-friendly recognition can be 

evaluated not just on physical infrastructure, but on how 

well they include families in planning, implementation, 

and ongoing evaluation. Certification criteria might 

include documented community workshops, child 

participation in design decisions, multilingual and 

accessible communication strategies, and clear feedback 

integration protocols. 

Beyond checklists, shared ownership emerges when 

families feel emotionally invested in the place and its 

success. Community-led maintenance initiatives, 

storytelling events, youth advisory councils, or 

collaborative program planning can keep people engaged 

and connected long after a space is opened. These 

ongoing relationships help make environments more 

adaptable, resilient, and beloved by those who use them. 

Participation is not just a method—it is a value. A truly 

kid-friendly world is one where families are not just 
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invited in, but actively shaping what “friendly” means 

through their voices, choices, and lived experiences. 

Summary Points 

• Inclusive engagement is essential for designing 

environments that reflect the needs, routines, and 

aspirations of children and families 

• Parents and caregivers bring practical expertise and 

should be involved throughout all stages of planning, 

evaluation, and improvement 

• Children provide unique, creative perspectives and 

must be engaged in age-appropriate, meaningful 

ways 

• Educators and youth professionals enrich the process 

by supporting communication, outreach, and design 

relevance 

• Planners and decision-makers benefit from 

collaborative, cross-sector processes and transparent 

engagement structures 

• Certification programs can recognize participatory 

excellence, while shared ownership ensures long-

term care, trust, and community pride 
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Part V 

Global Insights 

and the Future 

• Global Case Studies of Kid-Friendly 

Practices 

• Designing the Future: Emerging 

Trends and Innovations in Kid-

Friendly Development 

• Building a Global Vision for 

Inclusive and Sustainable 

Destinations 

• The Kid-Friendly World Project: A 

Platform for Research, Education, 

and Community Action 
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As interest in kid-friendly environments grows around 

the world, communities, destinations, and organizations 

are increasingly recognizing that designing for children 

also strengthens entire systems. Whether through public 

space design, tourism development, hospitality services, 

or cultural programming, child-centered initiatives are 

helping to create places that are more inclusive, 

equitable, and resilient. The chapters in this final part of 

the book explore global examples, emerging trends, 

collaborative strategies, and the long-term vision of a 

world that welcomes and supports every child and 

family. 

This part begins by highlighting real-world case studies 

of communities, destinations, hotels, and events that 

have successfully integrated child-friendly design and 

practices. These examples demonstrate how thoughtful 

planning and family engagement can transform 

neighborhoods and tourism economies alike. It then 

examines the innovative trends shaping the future of 

child-friendly development, from nature-based design 

and participatory planning to digital storytelling and 

climate-conscious tourism. These innovations reflect a 

shift from designing for children to designing with them, 

creating spaces and services that grow with families and 

communities over time. 

The chapters also explore how these efforts can come 

together into a shared global vision. Through 

international collaboration, local adaptation, and systems 
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of measurement and certification, the global movement 

toward inclusive, kid-friendly development is gaining 

momentum. At the heart of this vision is the belief that 

every child deserves access to safe, enriching, and 

welcoming environments—and that supporting families 

is essential to building strong, sustainable societies. 

The final chapter introduces the Kid-Friendly World 

project as a platform that connects education, research, 

and applied practice. It outlines how the project works 

across disciplines to support destinations, hotels, 

communities, and events that prioritize children’s 

wellbeing and participation. By linking practical tools 

with a global community of professionals, families, and 

advocates, the project helps turn ideas into action and 

builds a foundation for long-term impact. 

Together, these chapters offer a roadmap for shaping the 

future—one where children are visible, valued, and 

actively involved in creating a more inclusive and joyful 

world. 
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Chapter 21. Global Case 

Studies of Kid-Friendly 

Practices 

Kid-friendly communities and destinations around the 

world demonstrate how thoughtful design, 

programming, and engagement with families can 

improve quality of life, attract visitors, and support 

inclusive development. These initiatives vary by 

context—urban, rural, tourism, or hospitality—but they 

share core principles: prioritizing the needs of children, 

listening to family voices, and designing spaces and 

services that are safe, playful, inclusive, and supportive 

of intergenerational wellbeing. These efforts often blend 

local knowledge with global frameworks, balancing 

creativity and practicality to deliver environments where 

children feel welcome, curious, and valued. This chapter 

explores selected case studies and practices that illustrate 

these principles in action, showing how family-centered 

innovation can strengthen both community life and 

tourism economies. Additional examples are listed in the 

Appendix for further exploration and adaptation. 
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Transforming Public Spaces to Invite Play and 

Belonging 

Public space design plays a central role in shaping how 

children experience their environment. Cities that 

prioritize children in parks, streets, and plazas often see 

ripple effects in social connection, neighborhood pride, 

and outdoor activity. 

Barcelona’s Superblocks initiative reclaims car-

dominated intersections and turns them into human-

centered zones where children can roam safely. These 

redesigned blocks feature colorful ground markings, 

playful seating, shade, and interactive art. Children’s 

feedback has helped shape the spaces, leading to greater 

usage, community ownership, and reduced traffic-related 

injuries. 

In Irvine, California, the Adventure Playground offers 

natural elements like mud pits, grassy meadows, and 

creative building materials. This unstructured outdoor 

play encourages problem-solving, social interaction, and 

physical development. Families across the region visit 

regularly, and the space has become a model for 

integrating nature into suburban park systems. 

Auburn, Alabama, created an immersive and inclusive 

playground with sensory-rich features, climbing 

elements, and shaded areas, designed for children of all 

abilities. It functions as both a local amenity and a 
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regional attraction, encouraging community gatherings 

and inclusive recreation. 

These kinds of child-centered spaces improve physical 

health, emotional regulation, and cognitive development 

while also increasing public space usage, neighborhood 

cohesion, and community identity. Parents are more 

likely to move to or remain in places that offer safe, 

engaging environments for their children to grow. 

Creating Interactive Cultural and Tourism 

Experiences 

Destinations that offer interactive and educational 

programming tailored to families create memorable 

travel experiences that foster return visits and positive 

word of mouth. 

In Bruges, Belgium, a self-guided city exploration game 

designed for families with older children transforms the 

historic core into a playful learning environment. 

Participants solve riddles while walking through the city, 

making the cultural experience more accessible and 

exciting for children and teens. Families report deeper 

engagement with the city’s history and a stronger 

emotional connection to the destination. 

Halifax, Canada, created a digital Kids Guide to highlight 

parks, museums, outdoor adventures, and indoor 

activities across the city. The guide makes it easier for 
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visiting families to navigate offerings that are fun, 

educational, and inclusive. Local businesses benefit from 

increased visibility, and visitors feel welcomed and 

supported. 

Copenhagen integrates playful design into daily life, with 

musical sidewalks, artistic pavement, and child-height 

signage scattered throughout the city. These features 

encourage children to explore independently, develop 

spatial awareness, and experience joy in transit. The 

consistent child-friendly ethos attracts families from 

around the world who are looking for destinations where 

children are not only accommodated but celebrated. 

These cultural and tourism experiences nurture curiosity, 

autonomy, and learning while simultaneously making 

destinations more competitive, inclusive, and family-

friendly. Families are more likely to recommend and 

return to destinations that actively support their 

children's development and comfort. 

Designing Hospitality Services for the Whole 

Family 

Hotels and resorts are increasingly offering specialized 

services for children that go beyond basic amenities to 

include structured programs, creative experiences, and 

autonomy-supporting environments. 
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New Park Manor in Brockenhurst, UK, provides a full 

suite of family offerings, including forest school 

activities, supervised play for infants, and parent-focused 

amenities like spa services with smart baby monitors. 

These services create a low-stress environment where 

both adults and children can thrive. The hotel’s 

popularity and strong guest loyalty show how aligning 

services with family needs enhances brand success. 

Villatel Orlando Resort features themed villas with 

private amenities that cater to multi-child households 

and multigenerational groups. Located near major theme 

parks, it gives families a personalized, cost-effective 

alternative to traditional hotels. Reviews highlight the 

appeal of convenience, privacy, and fun—factors that 

support positive memories and repeat visits. 

Club Med ski resorts in France offer seasonal child 

programming, supervised adventure, and integrated 

family experiences. These offerings reduce travel stress 

and allow for shared and separate recreation. Families 

consistently rank the resorts highly for emotional 

connection, convenience, and educational value. 

Other examples—like the Waldorf Astoria Orlando, the 

Diplomat Beach Resort, Four Seasons Palm Beach, and 

Disney’s Animal Kingdom Lodge—offer themed kids' 

clubs, cultural enrichment, and playful environments 

designed with child engagement in mind. These features 
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make hotels more than just places to stay—they become 

destinations in themselves. 

Kid-friendly hospitality improves children's socialization, 

confidence, and cultural exposure. It also increases guest 

satisfaction, brand loyalty, and family spending, while 

influencing where parents choose to vacation or even 

relocate long term. 

Supporting Child Inclusion Through Events 

and Public Programming 

Events designed with children in mind can create 

powerful moments of connection, identity, and 

discovery. Communities and tourism boards that embed 

child-focused programming into festivals, markets, or 

public gatherings create inclusive experiences for locals 

and visitors alike. 

Medellín, Colombia, has transformed its public image 

through inclusive urban infrastructure and cultural 

programming that centers children and youth. Events 

such as neighborhood festivals now include storytelling, 

arts, and physical play that reflect local culture and 

community history. These efforts support civic pride, 

social cohesion, and equitable access to culture, 

particularly in neighborhoods recovering from violence 

and neglect. 
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In Orlando, Florida, large-scale family expos include 

services like developmental screenings, school readiness 

programming, live performances, and hands-on learning 

exhibits. These events act as both community support 

services and tourism draws, increasing local engagement 

while attracting visitors looking for meaningful family 

experiences. 

In cities like Tokyo, seasonal festivals routinely 

incorporate child-centered spaces and performances, 

ensuring that intergenerational celebration becomes the 

norm. These cultural traditions help children form a 

sense of belonging and strengthen family memory-

making. 

By including children in public events, communities 

demonstrate that families are central to civic life. These 

efforts foster identity, reduce social isolation, and help 

communities become more attractive places to live and 

visit. 

Learning from Best Practices and Shared 

Models 

Across all examples, what makes an environment truly 

kid-friendly is not just the physical design but the 

systems in place to support continuous learning, 

feedback, and improvement. Many communities and 

destinations use checklists, visitor feedback, participatory 

evaluation, and family advisory panels to guide their 
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efforts. Some seek certification or recognition, but the 

most impactful initiatives go beyond labels to center the 

lived experiences of families in all decisions. 

These systems allow providers to adjust, improve, and 

innovate based on what works—not only for children but 

for entire communities. Children benefit through 

increased confidence, wellbeing, and access to 

opportunity. Communities benefit through higher 

satisfaction, stronger reputation, and more sustainable 

tourism development. 

By treating child-friendliness as a core value rather than a 

marketing feature, destinations and communities create 

environments where children and families are not only 

welcomed—but inspired to return, share, and grow. 

Summary Points 

• Kid-friendly design in public spaces increases 

physical activity, emotional wellbeing, and 

community engagement, supporting neighborhood 

vitality. 

• Interactive cultural and tourism experiences 

encourage learning, creativity, and family bonding 

while increasing destination appeal and positive 

word-of-mouth. 
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• Hospitality providers that offer child-centered 

programs and services build stronger guest 

satisfaction, brand loyalty, and repeat business. 

• Inclusive public events create lasting memories, 

cultural belonging, and intergenerational engagement 

for residents and visitors alike. 

• Ongoing feedback, shared learning, and local 

adaptation ensure that kid-friendly environments 

continue to meet evolving family needs and support 

sustainable community and tourism development. 
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Chapter 22. Designing the 

Future: Emerging Trends 

and Innovations in Kid-

Friendly Development 

As awareness grows about the importance of creating 

environments that support children’s wellbeing, learning, 

and participation, communities and destinations around 

the world are adopting new strategies that go far beyond 

traditional playgrounds and child-focused programming. 

The future of kid-friendly development is being shaped 

by innovations in urban planning, tourism, hospitality, 

and technology—anchored in values of inclusion, 

creativity, and sustainability. This chapter explores the 

most promising emerging trends that are redefining what 

it means to be a kid-friendly place, while also attracting 

families, strengthening communities, and contributing to 

broader development goals. 

Reimagining Children as Co-Creators 

One of the most influential trends in child-friendly 

innovation is the recognition of children as active 
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participants in shaping their environments. Cities, 

museums, tourism boards, and hotels are beginning to 

involve children directly in the design and evaluation of 

spaces. This includes co-design workshops, mapping 

activities, and child-led audits that reveal what works, 

what feels safe, and what inspires curiosity and joy. 

These participatory processes often result in spaces that 

are more engaging, intuitive, and emotionally resonant. 

Children’s input leads to more vibrant signage, 

imaginative play zones, flexible seating, and sensory-

aware features. It also strengthens children’s sense of 

agency and civic identity, showing them that their ideas 

matter. 

Including children in design also improves family trust 

and loyalty. When parents see that a destination or 

organization genuinely values children’s voices, they are 

more likely to visit, stay, and recommend it to others. 

Designing for Intergenerational Belonging 

Another key shift is the move toward environments that 

foster interaction across generations rather than 

separating age groups. Parks, libraries, public squares, 

hotels, and festivals are increasingly being designed as 

shared spaces where toddlers, teenagers, adults, and 

elders can all feel comfortable, stimulated, and 

connected. 
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Design features such as shaded seating near 

playgrounds, walking loops suitable for strollers and 

wheelchairs, and inclusive programming create 

opportunities for spontaneous connection between 

strangers and deeper engagement within families. Events 

are designed with multi-age appeal—combining music, 

food, crafts, and performance in ways that invite shared 

participation. 

These intergenerational spaces support social cohesion 

and emotional wellbeing. They attract families looking 

for balanced, enriching environments and encourage 

residents and visitors to return frequently and stay 

longer. 

Flexible, Nature-Based, and Immersive Design 

Future-ready kid-friendly spaces are moving away from 

static, prefabricated playgrounds toward natural, open-

ended environments that support exploration and 

imagination. Loose parts play areas, forest classrooms, 

and sensory gardens are increasingly replacing rigid 

equipment with mud kitchens, climbing logs, plant 

tunnels, and water channels. 

These designs promote physical health, sensory 

integration, risk-taking, and emotional regulation. They 

are also more adaptable to different age groups, 

developmental levels, and cultural contexts. In tourism 

destinations, eco-playgrounds, wildlife observation trails, 
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and natural storytelling zones offer families meaningful, 

nature-connected experiences. 

In community settings, flexible nature-based play areas—

like the immersive playground in Auburn, Alabama, or 

the Adventure Playground in Irvine, California—have 

become destinations in their own right, drawing families 

from surrounding areas and contributing to community 

pride and economic activity. 

Creating Inclusive and Sensory-Aware 

Environments 

Emerging design practices are also increasingly attuned 

to the needs of neurodivergent children and those with 

physical or sensory disabilities. Sensory-friendly rooms 

in airports and museums, quiet hours at attractions, 

child-sized wayfinding systems, and adaptive equipment 

in public parks are becoming more common. 

Designers now consider noise levels, lighting transitions, 

visual clutter, tactile variety, and routine predictability as 

part of the core user experience. Hotels, for example, are 

adopting calming color palettes, blackout curtains, and 

simplified layouts to support overstimulated children. 

Tourism sites are using visual storyboards, calm zones, 

and low-arousal activity stations to ensure that all 

children can participate fully. 
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These changes not only improve accessibility but also 

benefit families as a whole by reducing stress and 

creating a more supportive environment for travel, 

learning, and leisure. 

Climate-Conscious and Sustainability-Focused 

Design 

With children among the most vulnerable to climate 

change, sustainability has become a core value in the 

future of kid-friendly development. Many destinations, 

municipalities, and businesses are now embedding 

climate-conscious practices into spaces for children and 

families. These efforts extend beyond aesthetics or 

efficiency—they model responsible behaviors and 

demonstrate care for future generations. 

Natural shade structures, green roofs, solar-powered 

lighting, stormwater gardens, and plastic-free zones are 

becoming design staples that also improve comfort and 

reduce health risks. Tourism experiences often 

incorporate hands-on environmental learning—like 

recycling games, food-waste awareness, or tree 

planting—that link fun with values and empower 

children as environmental stewards. 

Hotels are offering family-oriented sustainability 

programs such as green checklists for guests, nature-

based activity kits, and partnerships with conservation 

nonprofits. Community events increasingly model zero-
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waste practices, encourage bike and stroller-friendly 

access, and prioritize reusable materials and local 

sourcing. These initiatives not only align with parental 

values but also equip children with habits and 

knowledge that support long-term environmental 

stewardship, showing that sustainability and family 

wellbeing go hand in hand. 

Enhancing Experiences Through Technology 

While screen time remains a concern, digital tools are 

increasingly being used to enhance rather than distract 

from children’s real-world experiences. Mobile 

storytelling apps, augmented reality trails, and 

interactive museum exhibits allow children to direct their 

own journeys, solve mysteries, and earn achievements 

through exploration. 

For example, city-based adventure games like “The 

Secrets of Bruges” offer immersive, family-friendly 

scavenger hunts that combine local history with playful 

learning. These types of experiences increase 

engagement, especially among older children, and turn 

cities into interactive classrooms. 

Apps also support accessibility, offering visual schedules, 

translation tools, or digital guides to help children and 

families navigate unfamiliar spaces. Technology can 

amplify child-friendly design when it reinforces 

autonomy, engagement, and inclusive communication. 
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Summary Points 

• Emerging trends in kid-friendly development 

emphasize children as active contributors to design, 

not just users or guests 

• Intergenerational environments promote emotional 

wellbeing, family connection, and social inclusion 

• Flexible, nature-based spaces support health, 

creativity, and community identity 

• Inclusive and sensory-aware designs ensure that all 

children can fully participate in tourism and 

community life 

• Sustainability practices in design and programming 

appeal to family values and support climate resilience 

• Digital tools are being used creatively to enhance 

learning, independence, and cultural engagement 

across destinations and services 
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Chapter 23. Building a 

Global Vision for 

Inclusive and Sustainable 

Destinations 

As more communities and destinations recognize the 

value of kid-friendly environments, there is a growing 

opportunity to unite these efforts into a shared global 

vision. This vision goes beyond individual projects or 

cities—it reflects a collective commitment to making 

child- and family-centered principles part of how the 

world designs, governs, and evaluates its public spaces, 

tourism experiences, and everyday systems. It calls for 

child-friendly development to be recognized as a 

foundation for social inclusion, economic sustainability, 

and environmental wellbeing. 

Positioning Kid-Friendly Design Within 

Global Agendas 

Kid-friendly environments directly support many global 

priorities, including those outlined in the United Nations 
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Sustainable Development Goals. Investments in child-

centered design and policy promote health, education, 

safety, equity, and sustainability. Public space design that 

meets children's needs also reduces inequalities, 

encourages lifelong learning, and strengthens resilience 

against climate-related and social challenges. 

However, to fully embed kid-friendliness into global 

development efforts, children’s experiences must be 

reflected in the indicators used to evaluate progress. 

Metrics such as walkability to schools, child mobility and 

safety, access to green space, inclusive play 

opportunities, family satisfaction, and participatory 

governance can be tracked alongside economic or 

environmental data. These indicators help shift children 

from being passive recipients of policy to active 

indicators of a community’s wellbeing. 

Advancing Cross-Sector Collaboration 

A global vision for inclusive destinations depends on 

partnerships that cross traditional boundaries between 

sectors. Urban planners, hospitality professionals, 

educators, health officials, transportation agencies, and 

community organizers all influence how children 

experience places. Shared goals, coordinated strategies, 

and pooled resources allow these sectors to work 

together more effectively. 
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Cross-sector collaboration allows policies to reflect the 

full spectrum of children’s needs—from mobility and 

learning to leisure and safety. Shared planning tools, joint 

budget allocations, and co-authored reports can ensure 

that each sector plays a role in delivering on child-

friendly outcomes. Interdisciplinary working groups, 

youth-focused planning councils, and participatory 

design labs create structures that encourage innovation 

and shared ownership. 

Successful cross-sector efforts are not only more 

efficient—they produce more inclusive and impactful 

environments. When stakeholders work together to 

center the family experience, communities and 

destinations become more livable for all. 

Adapting to Local Contexts and Cultures 

While global principles provide a useful framework, 

child-friendly development must be grounded in local 

realities. Children’s needs vary depending on culture, 

geography, climate, governance, and community 

traditions. A shared vision must be adaptable, allowing 

each region to define what child-friendliness looks like in 

its own context. 

In some communities, nature and traditional storytelling 

might shape the design of child-friendly tourism trails. In 

others, housing density or transportation challenges may 

drive innovations in rooftop play or walk-to-school 



MAKSIM GODOVYKH 

 

202 

 

safety networks. Indigenous knowledge, cultural 

identity, and family values should inform every stage of 

the design and planning process. 

Local adaptation also increases relevance, effectiveness, 

and sustainability. Families are more likely to engage 

with and maintain environments that reflect their lived 

experiences, cultural heritage, and priorities. A global 

vision must support this flexibility while still promoting 

key values such as equity, inclusion, participation, and 

safety. 

Encouraging International Learning and 

Exchange 

Building inclusive destinations at scale requires 

platforms for ongoing learning, knowledge-sharing, and 

adaptation. International forums, digital hubs, case study 

repositories, and practitioner networks allow cities and 

organizations to learn from each other’s successes and 

challenges. These platforms also help elevate the voices 

of children and families, especially in underserved or 

overlooked communities. 

Peer-to-peer exchanges, joint research, collaborative 

design initiatives, and global toolkits support capacity-

building and innovation. For example, a tourism board in 

one region might learn how to integrate sensory-friendly 

features by studying a museum in another part of the 

world. A rural community may draw inspiration from a 
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coastal destination’s inclusive festivals or climate-

conscious playgrounds. 

These exchanges help spread effective models, prevent 

common pitfalls, and accelerate the adoption of inclusive 

practices worldwide. They also create solidarity among 

communities working toward a more compassionate and 

equitable future. 

Embedding Certification, Evaluation, and 

Recognition 

To ensure accountability and continuous improvement, 

the global movement toward kid-friendly destinations 

can be supported by voluntary certification, evaluation 

systems, and recognition programs. These systems use 

both qualitative and quantitative methods—such as 

community surveys, expert reviews, and family 

interviews—to assess performance and share learning. 

Certifications that evaluate accessibility, participation, 

creativity, and cultural sensitivity can encourage 

destinations, hotels, events, and municipalities to 

prioritize child-centered design. Recognition programs 

also help communicate values to parents, boost 

reputation, and incentivize ongoing improvement. 

Importantly, these tools are most effective when they are 

transparent, community-informed, and used to drive 

action—not just branding. 
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Inspiring Leadership and Participation 

Creating a global culture of child-friendliness requires 

leadership at all levels and across all sectors. Civic 

leaders, business owners, planners, parents, teachers, and 

children themselves all have roles to play in shaping 

environments that value and reflect the needs of families. 

Leadership involves advocating for inclusion, co-creating 

environments, and ensuring that children’s needs are not 

seen as secondary, but as central to how we design, 

operate, and evaluate places. 

Children and youth can participate through advisory 

boards, storytelling projects, citizen science, participatory 

budgeting, and design charrettes. Their participation 

supports democratic learning, civic identity, and 

community accountability, while also making initiatives 

more relevant and trusted. Adult allies—especially those 

in hospitality, education, and public administration—can 

support this participation by creating accessible entry 

points, listening with respect, and implementing 

feedback visibly and meaningfully. 

Professional training and education also support long-

term leadership development. Courses on child-centered 

tourism, participatory planning, and inclusive design can 

prepare future leaders to make decisions that align with 

the global vision for inclusive, kid-friendly environments 

and ensure this vision is sustained across generations and 

geographies. 
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Summary Points 

• A shared global vision for kid-friendly destinations 

links children’s wellbeing with global sustainability, 

inclusion, and development goals 

• Cross-sector collaboration strengthens systems that 

support children and families in daily life, travel, and 

community participation 

• Local adaptation ensures that child-friendly 

principles respect cultural context, climate, and 

community identity 

• International learning and peer exchange accelerate 

innovation and support mutual growth 

• Certification and evaluation systems promote 

continuous improvement and communicate values to 

families and stakeholders 

• Leadership from children, families, and professionals 

is essential to realizing a more equitable and joyful 

future for all generations 
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Chapter 24. The Kid-

Friendly World Project: A 

Platform for Research, 

Education, and 

Community Action 

The Kid-Friendly World project is more than a 

framework for planning or a collection of best practices—

it is an active platform for building a global culture that 

values children and families in every environment. Its 

mission is to inspire, guide, and support the 

development of communities, destinations, hotels, 

events, and experiences that are welcoming, safe, and 

enriching for children and their families. By focusing on 

the everyday environments where families live, travel, 

and gather, the project promotes a holistic, inclusive, and 

developmental approach to design and decision-making. 

Through publications, education, applied solutions, 

research, and community engagement, the project 

provides tools and partnerships to help transform ideas 

into action across sectors and geographic contexts. It 

serves as a connector—linking planners, educators, 
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hoteliers, policymakers, parents, and children themselves 

in a shared effort to create spaces that reflect joy, dignity, 

access, and care. The platform welcomes contributors 

and collaborators committed to turning the vision of a 

kid-friendly world into a sustainable, generational 

reality. 

Publications and Resources for Families 

The project produces engaging, practical publications for 

parents and children that encourage exploration, 

conversation, and shared decision-making. These 

resources include illustrated guides for children on topics 

such as travel safety, emotional expression, and cultural 

learning, as well as handbooks for parents on identifying 

kid-friendly accommodations, activities, and 

destinations. 

Family checklists, playful activity books, and 

conversation cards help families reflect on their needs 

and preferences before, during, and after visits to 

destinations or public spaces. All publications are 

designed to empower families to make informed 

decisions and to voice their expectations when engaging 

with hotels, tourism providers, or local governments. 

These materials also support professionals by making 

child-centered values visible in service delivery and 

design. Whether used in hospitality training or as part of 
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visitor experience kits, the publications reinforce a shared 

language of inclusion, comfort, and creativity. 

Educational Courses and Professional 

Development 

At the heart of the Kid-Friendly World project is a 

commitment to education. The initiative offers learning 

programs for tourism professionals, urban planners, 

hospitality managers, educators, nonprofit leaders, and 

students. These programs translate child development 

science and design principles into practical strategies that 

can be applied in real-world settings. 

Course offerings include topics such as designing 

inclusive public spaces, evaluating children’s emotional 

and cognitive responses in tourism environments, 

creating feedback loops in service delivery, and using co-

design methods to engage families. Curricula are 

developed in collaboration with universities, extension 

services, professional associations, and industry partners. 

Formats range from online modules to on-site workshops 

and train-the-trainer sessions. 

Programs are also tailored for interdisciplinary audiences 

and are increasingly offered in multilingual formats to 

support accessibility. Participants emerge not only with 

technical knowledge, but also with the confidence and 

motivation to advocate for child-centered innovation 

within their organizations and communities. 
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Applied Solutions for Destinations, 

Communities, and Organizations 

The Kid-Friendly World project offers direct support to 

cities, towns, tourism destinations, and hospitality 

providers seeking to improve their environments, 

services, and systems. Applied solutions are co-

developed with local partners and grounded in the 

principles of participation, flexibility, and evidence-based 

practice. 

Services include needs assessments, evaluation system 

design, staff training, visitor and resident surveys, and 

environmental audits. The project also assists in co-

designing physical spaces, public programs, and service 

experiences that align with the preferences and priorities 

of families. 

In addition to offering consultations and technical 

assistance, the project regularly hosts contests for the best 

kid-friendly solutions. These challenges invite children, 

parents, educators, designers, tourism professionals, and 

community leaders to submit ideas that improve safety, 

joy, and inclusion in everyday environments. Winning 

proposals are celebrated publicly and supported through 

pilot implementation, showcasing what is possible when 

diverse stakeholders collaborate around a shared vision. 

Solutions might include transforming underused plazas 

into intergenerational gathering spaces, redesigning hotel 



MAKSIM GODOVYKH 

 

210 

 

welcome areas for children, adapting public events for 

sensory sensitivity, or developing mobile tools to help 

families navigate new places. Each project is documented 

and shared to promote learning and adaptation across 

contexts. 

Applied Research and Evidence-Based Design 

All of the project’s efforts are informed by ongoing 

research. The Kid-Friendly World project conducts applied 

studies that examine how children and families perceive 

and respond to tourism settings, public environments, 

and service experiences. This includes experimental 

testing of new design features, pre-evaluation of planned 

interventions, and field studies on family satisfaction, 

emotional response, and behavioral intentions such as 

recommending or returning. 

Research takes place in laboratories, parks, hotels, Airbnb 

properties, cultural institutions, and event venues. 

Studies combine methods such as observations, 

interviews, surveys, physiological tracking, and 

participatory storytelling. The goal is to capture 

children’s experiences holistically—emotional, cognitive, 

sensory, and social—while also understanding family 

dynamics, parental satisfaction, and the business or 

community impacts of child-friendly strategies. 

Findings are translated into practical design 

recommendations, toolkits, dashboards, and 
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implementation guides. The research also supports 

destinations and organizations in preparing for 

certification or recognition programs, offering data-

driven pathways to continuous improvement. 

Events, Dialogue, and Community 

Engagement 

The Kid-Friendly World project thrives on collaboration. It 

creates opportunities for families, practitioners, and 

researchers to come together through events, meetups, 

and participatory workshops. These gatherings build 

community, surface insights, and accelerate innovation. 

Community charrettes give children and parents space to 

shape local plans, while family listening sessions bring 

forward experiences that might otherwise go unheard. 

Family-friendly design tours allow professionals to learn 

directly from spaces that promote belonging, creativity, 

and safety. 

Interactive exhibits and pop-up play labs demonstrate 

new design ideas and invite reflection from all ages. 

These activations are featured in community festivals, 

tourism conferences, and local planning efforts. The 

project also co-hosts professional panels and informal 

gatherings to encourage peer learning and sector-wide 

dialogue. 
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All engagement activities emphasize co-creation and 

shared ownership. By inviting families into every stage of 

the process—from visioning to reflection—the project 

helps ensure that child-friendly design is not only 

meaningful but sustainable. 

A Global Community of Practice 

At its core, Kid-Friendly World is about building a 

community. The project supports a growing network of 

planners, designers, hotel managers, teachers, 

researchers, advocates, and youth who believe in 

designing a better world for children. Through digital 

forums, international exchanges, collaborative 

publications, joint research projects, and community-led 

initiatives, this community shares lessons, celebrates 

innovation, and strengthens collective capacity for 

impact. 

The network includes people at all stages of their careers, 

from experienced practitioners to emerging professionals 

and youth leaders. Intergenerational mentoring, open-

access resources, and multilingual content ensure that 

learning is inclusive, accessible, and global. Community 

dialogues, regional working groups, and thematic 

clusters offer opportunities for focused collaboration and 

context-specific adaptation. The community is constantly 

evolving, shaped by local insight, cultural diversity, and 
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a shared desire to build more joyful, inclusive, and 

sustainable destinations for all. 

Summary Points 

• The Kid-Friendly World project supports inclusive 

and child-centered development through education, 

publications, research, and technical support 

• Educational programs equip professionals and 

students with the tools to apply child-centered 

thinking across tourism, planning, and hospitality 

• Applied solutions help destinations, hotels, and 

events improve services, programs, and spaces based 

on family feedback and shared innovation 

• Research focuses on how children and families 

experience the world, using lab and field methods to 

guide practical improvements 

• Events, meetups, and contests foster dialogue, 

participation, and collaboration across communities 

and sectors 

• A global community of practice supports shared 

learning, professional development, and the long-

term vision of a more inclusive and joyful world for 

children and families 
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Conclusion 

Designing a world with children in mind is not a 

symbolic gesture—it is a practical strategy for creating 

more inclusive, livable, and sustainable communities. 

Throughout this book, children have been positioned not 

as passive users of space, but as full citizens whose 

developmental needs, perspectives, and contributions 

must shape the environments they inhabit. A child-

friendly world is one that reflects how children grow, 

play, interact, learn, and make sense of their 

surroundings. It is one where children and families feel 

welcome, safe, and included—not by chance, but by 

design. 

Understanding how children develop physically, 

emotionally, cognitively, and socially provides a 

foundation for designing spaces that meet real needs. 

Children engage the world with their whole bodies and 

senses; they interpret environments not only through 

function, but through feeling, freedom, and imagination. 

They form attachments to place through repeated 

emotional experiences, symbolic play, movement, and 

exploration. The settings that support their growth are 

often those that are open-ended, nature-rich, and full of 
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opportunities to express, discover, and belong. These 

same places support emotional regulation, creativity, 

identity-building, and confidence—benefiting not just 

children but entire communities. 

As this book has shown, families evaluate places based 

on both practical and emotional factors. Cleanliness, 

convenience, flexibility, and safety are essential—but so 

are joy, expression, comfort, and connection. Parents seek 

places that reduce stress and support routines. Children 

seek spaces that engage their curiosity and allow them to 

participate. Successful kid-friendly environments appeal 

to both, recognizing that parents are the decision-makers 

and children are the emotional drivers of family choices. 

A child who feels excited and included can transform 

how the whole family perceives a destination, event, or 

hotel. 

The influence of children extends beyond individual 

decisions. Family-friendly design builds loyalty, 

encourages repeat visitation, and shapes long-term place 

attachment. It affects where families travel, where they 

return, where they settle, and where they invest. 

Communities, tourism destinations, and businesses that 

recognize this influence—and respond to it—stand to 

gain not only economically, but socially and 

reputationally. 

Yet creating these environments requires more than good 

intentions. It demands rigorous, inclusive, and creative 
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processes. Research methods must account for 

developmental stages, sensory needs, and power 

dynamics. Evaluation systems must track what matters 

most to families—how they feel, how they move, how 

they engage. Sustainable progress also requires 

institutional support, clear leadership, and dedicated 

funding streams that ensure kid-friendly strategies are 

not temporary add-ons but integral parts of 

development. Data collection should combine 

observation, storytelling, drawing, co-mapping, and 

feedback loops that give voice to children and respect 

their agency. This book has offered tools, principles, and 

examples to help make this work possible—and 

replicable. 

Equally important is the cultural, ethical, and inclusive 

lens. Child-friendly design must reflect the diversity of 

childhoods around the world—recognizing different 

norms, family structures, languages, and ways of 

playing, learning, and belonging. It must actively remove 

barriers for children with disabilities, from low-income 

households, and from historically excluded communities. 

Representation matters, access matters, and co-creation 

matters. When children see themselves reflected in the 

stories, signs, staff, and settings around them, they know 

they belong. 

Kid-friendly design is not about adding a play area or 

handing out coloring sheets. It is about shifting how we 

think, plan, build, and care. It is about embedding family 
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needs and children's rights into transportation systems, 

economic development, public events, housing strategies, 

tourism campaigns, and hospitality services. It is about 

seeing children as contributors, co-designers, explorers, 

and storytellers—not simply as recipients of adult 

choices. 

Around the world, inspiring models are emerging—from 

inclusive urban plans in Singapore and child-centered 

festivals in Australia to welcoming hospitality in Canada 

and innovative community programming in Italy. These 

examples show that change is not only possible—it is 

already underway. The Kid-Friendly World project 

builds on this momentum, offering a platform for cross-

sector collaboration, applied research, and education that 

connects leaders, practitioners, and families in building 

the future together. 

This book has provided a roadmap—a foundation to 

reimagine how we design for children and families. But 

the real transformation begins when these ideas are put 

into practice. When a hotelier adapts a check-in process 

for a child’s comfort. When a city planner joins a walking 

audit with kids. When a researcher listens to a child’s 

story. When an event host carves out a quiet space. These 

choices, repeated across sectors and scaled through 

policy and investment, lead to a more joyful, inclusive, 

and equitable world. 
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The invitation is open: to join this movement, to prioritize 

empathy in planning, to center families in decision-

making, and to help build a world that supports all 

generations. A kid-friendly world is not a separate 

category of design—it is the foundation for human-

centered systems. When we create places where children 

thrive, we build places where everyone can flourish. 
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Appendix A: Book 

Summary for Busy 

Readers 

Introduction 

• Children are active participants in public life, 

not passive recipients of design 

• Environments that support children tend to 

be more inclusive, equitable, and vibrant for 

all 

• Child-centered design is a powerful strategy 

for improving tourism, hospitality, planning, 

and community wellbeing 

Part I. How Children Experience the World 

Chapter 1. Physical, Cognitive, Emotional, and Sensory 

Development 

• Children experience the world through 

integrated developmental systems shaped by 

movement, emotion, and curiosity 

• Physical activity supports confidence, health, 

and spatial learning 
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• Emotional expression and sensory input 

guide behavior and place attachment 

Chapter 2. How Children Perceive and Navigate 

Physical and Social Spaces 

• Children interpret scale, texture, and layout 

differently than adults 

• Movement is a form of exploration, 

communication, and regulation 

• Social cues, visual signals, and emotional 

safety shape how children engage with space 

Chapter 3. Identity, Play, and Exploration in Everyday 

Environments 

• Identity forms through symbolic play, 

expression, and discovery 

• Everyday spaces—sidewalks, nooks, 

courtyards—become stages for self-definition 

• Risk-taking, creativity, and collaboration 

support confidence and social learning 

Chapter 4. Children’s Role in Family Decisions and 

Travel Preferences 

• Children influence family choices about 

travel, neighborhoods, and daily routines 
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• Parents respond to emotional tone, safety, 

convenience, and learning value 

• Destinations that consider both children’s 

interests and parental priorities build loyalty 

Chapter 5. The Socialization Power of Travel and 

Shared Experiences 

• Travel strengthens empathy, resilience, and 

intergenerational learning 

• Shared stories and rituals shape memory, 

identity, and emotional connection 

• Inclusive travel design helps children develop 

confidence and cultural awareness 

Part II. Designing for Children: 

Communities, Destinations, and 

Hospitality 

Chapter 6. Creating Kid-Friendly Communities and 

Public Spaces 

• Communities become more livable through 

walkability, sensory design, and flexible 

green space 
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• Small interventions—like playful signage and 

cozy seating—transform everyday 

infrastructure 

• Participatory planning and mobility access 

empower children and families 

Chapter 7. Child-Centered Destination Planning 

• Child-friendly destinations support 

autonomy, exploration, and emotional safety 

• Playable infrastructure, scavenger trails, and 

visual wayfinding enhance engagement 

• Families are core users of tourism spaces and 

should be central to planning 

Chapter 8. Kid-Friendly Hotels, Resorts, and Airbnb 

Experiences 

• Accommodations that support play, comfort, 

safety, and calm earn family trust 

• Welcome kits, themed nooks, and emotional 

connection improve satisfaction 

• Hosts should highlight kid-friendly features 

in listings and services 
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Chapter 9. Designing Events and Attractions with 

Children in Mind 

• Events that include quiet zones, active spaces, 

and creative programs attract families 

• Children shape family attendance, behavior, 

and return visits 

• Inclusive logistics, storytelling, and design 

foster longer engagement 

Chapter 10. Cultural, Ethical, and Inclusive 

Considerations in Child-Friendly Tourism 

• Designs must reflect cultural diversity, 

language access, and varied family needs 

• Ethical inclusion involves consent, context, 

and respectful representation 

• Universal design and visible equity practices 

ensure all children can participate 

Part III. Research and Tools to Measure 

Kid-Friendliness 

Chapter 11. Research Design: Studying the Needs, 

Experiences, and Perspectives 
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• Research must reflect real family life, 

emotional response, and spatial behavior 

• Children and caregivers are essential voices 

in assessing environments 

• Ethical and developmental sensitivity guides 

valid data collection 

Chapter 12. Methods: Surveys, Interviews, 

Observations, and Creative Techniques 

• Drawings, stories, mapping, and observations 

uncover authentic insight 

• Combining adult and child perspectives 

strengthens understanding 

• Methods should adapt to children’s 

languages, rhythms, and expressions 

Chapter 13. Experimental and Participatory Research 

with Children and Parents 

• Children can co-design and evaluate their 

environments 

• Participatory tools include workshops, photo 

voice, and creative mapping 

• Research becomes more inclusive, actionable, 

and grounded in lived experience 
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Chapter 14. Engaging Communities and Families in 

Kid-Centered Evaluation 

• Families offer insight into comfort, logistics, 

and values 

• Collaborative assessments reveal how 

environments support caregiving and play 

• Engagement builds trust, relevance, and 

community ownership 

Chapter 15. Analyzing, Interpreting, and Visualizing 

Data for Practical Use 

• Data must be made visible through maps, 

dashboards, and story-based tools 

• Emotional, behavioral, and usage patterns 

guide improvement 

• Findings should directly inform better spaces, 

services, and policies 

Part IV. Broader Impacts of a Kid-Friendly 

World 

Chapter 16. Community, Economic, and Health Benefits 

of Kid-Friendly Design 
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• Child-friendly places boost social connection, 

safety, and public trust 

• Design supports physical activity, mental 

health, and collective wellbeing 

• Families are more likely to invest in, return 

to, and advocate for these environments 

Chapter 17. Measuring Outcomes and Sustaining Long-

Term Improvements 

• Evaluation must track satisfaction, inclusion, 

and usage across time 

• Continuous learning and feedback loops 

sustain quality 

• Indicators should reflect both access and 

emotional experience 

Chapter 18. Cross-Sector Strategies to Embed Kid-

Friendly Priorities 

• Child-centered goals align across health, 

education, tourism, and planning 

• Interagency collaboration improves reach, 

funding, and impact 

• Coordinated language, training, and policies 

reinforce inclusion 
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Chapter 19. Planning Models, Policy Frameworks, and 

Funding Mechanisms 

• Child impact assessments and planning 

standards safeguard inclusion 

• Funding can come from tourism revenue, 

grants, and public-private partnerships 

• Strategic alignment ensures children are 

included in vision and investment 

Chapter 20. Engaging Parents, Educators, Planners, and 

Children in Decision-Making 

• Participation must be real, structured, and 

ongoing 

• Multigenerational engagement improves 

accountability and relevance 

• When families co-create spaces, they become 

stewards of shared environments 

Part V. Global Insights and the Future 

Chapter 21. Global Case Studies of Kid-Friendly 

Practices 

• Successful models from Singapore, Italy, UK, 

and Canada show scalable innovations 
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• Case studies include inclusive parks, playful 

cities, and tourism programs 

• Global leaders design with empathy, 

creativity, and structural support 

Chapter 22. Designing the Future: Emerging Trends and 

Innovations in Kid-Friendly Development 

• Trends include nature-based play, mobile 

learning, and sensory-inclusive design 

• Innovation blends physical, digital, and social 

strategies 

• Future-ready environments prioritize 

resilience, wellbeing, and joy 

Chapter 23. Building a Global Vision for Inclusive and 

Sustainable Destinations 

• Child-friendly destinations advance climate, 

equity, and livability goals 

• A shared vision can align international 

policies and practices 

• Sustainability includes children’s rights, 

health, and access to safe spaces 
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Chapter 24. The Kid-Friendly World Project: A Platform 

for Research, Education, and Community Action 

• The project connects planning, tourism, 

education, and policy sectors 

• It provides research tools, educational 

resources, and design support 

• Partners are invited to co-create more 

inclusive, joyful, and sustainable systems 

Conclusion 

• Every design choice includes or excludes 

children 

• A kid-friendly world benefits families, 

businesses, and entire communities 

• Building this world requires vision, tools, 

collaboration, and shared leadership 
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Appendix B: Low-Cost 

Opportunities to Design 

Child-Friendly 

Environments 

These low-cost and adaptable opportunities can be used 

by communities, hospitality providers, educators, and 

families to create environments that support children’s 

growth, curiosity, and wellbeing. Designed to be open-

ended, flexible, and developmentally supportive, these 

ideas encourage movement, creativity, emotional 

regulation, and connection to nature. Many can be 

implemented with little to no infrastructure and reused 

across seasons, programs, or spaces. This creative list 

continues to evolve based on ongoing feedback from 

children and their parents. 

Loose Parts Corner 

A rotating supply of open-ended materials—cardboard 

tubes, cloth scraps, wooden planks, wheels, crates, 

baskets, and rope. Children can build structures, create 

games, or transform spaces using only their imagination. 

Encourages problem-solving, teamwork, and sustained 

attention. 
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Mud Play Zone 

A designated area with soil, water, buckets, and shovels 

for mixing, sculpting, and experimenting with mud. 

Builds sensory integration, fine motor skills, and nature 

confidence. Adding plants, stones, or animal figures can 

extend the play into storytelling and science. 

Creek or Water Access Point 

Safe, supervised access to a creek, stream, fountain, or 

constructed wet zone allows children to splash, float 

objects, and observe water movement. Fosters seasonal 

learning, ecological awareness, and sensory exploration. 

Rock Garden and Boulder Cluster 

A landscaped area with stones and boulders of different 

sizes for climbing, collecting, and balancing. Supports 

large motor development and imaginative 

transformations (castles, stages, mountains). 

Tree Climbing Area 

A group of sturdy, low-branch trees selected for safe 

climbing, hanging, or observing from above. Reinforces 

confidence, coordination, and autonomy. Tree swings or 

hanging ropes can extend the play value. 

Stick and Stone Builders’ Zone 

An open natural play area where children gather and use 

found materials—sticks, leaves, pinecones, bark—to 
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create forts, animal shelters, or imaginary habitats. 

Encourages sustainability, loose-part thinking, and group 

planning. 

Nature Path with Sensory Stations 

A looping trail with sections of mulch, gravel, bark, or 

grass underfoot. Along the way, sensory stops like wind 

chimes, reflective objects, smell gardens, or tactile panels 

offer moments of pause and wonder. 

Cardboard Construction Zone 

Large boxes, paint, scissors, and tape offer children the 

materials to build playhouses, rocket ships, shops, or 

mazes. Transforms an ordinary corner into a world of 

self-authored play. 

Recycled Art Station 

An art table with baskets of clean reused materials—

yarn, buttons, bottle caps, corks, egg cartons—for collage, 

sculpture, and design. Offers tactile, visual, and creative 

engagement while modeling environmental awareness. 

DIY Puppet Theater 

A foldable or wall-mounted curtain frame where children 

can create and perform puppet shows using socks, paper 

puppets, or handmade characters. Fosters narrative play, 

group collaboration, and emotional literacy. 
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Cooking Corner (Portable or Pop-Up) 

A small setup with cutting boards, child-safe tools, and 

basic ingredients for making snacks, herbal tea, or dough. 

Adds math, sequencing, and fine motor skills to the joy 

of preparing food. Can rotate seasonally with themes. 

Gardening Patch or Vertical Planters 

A space where children can dig, plant, water, and harvest 

flowers, herbs, or vegetables. Encourages care, science 

understanding, and responsibility. For small spaces, use 

window boxes or vertical planting walls. 

Tool Practice Bench 

A supervised corner with child-sized or real tools—

hammers, screwdrivers, clamps—where children can 

work with wood, cardboard, or kits. Builds hand 

strength, perseverance, and trust in their abilities. 

Pet Observation Spot 

A corner for watching small animals, bugs, or birds—real 

or replica. Includes magnifying glasses, bug boxes, 

binoculars, or illustrated guides. Teaches focus, respect 

for life, and ecological empathy. 

Scavenger Hunt Trail 

A self-paced or guided trail with hidden clues, color-

coded signs, or age-tiered prompts to find objects, 
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answer questions, or complete physical challenges. 

Builds memory, attention, and joy in discovery. 

Story Circle with Natural Seating 

A circle made from logs, stumps, or hay bales where 

children can gather for stories, discussions, or 

performances. Supports literacy, listening, and a sense of 

group belonging. 

Outdoor Reading Nook 

Weatherproof bins of books, soft mats, umbrellas, or 

shade canopies make reading outdoors welcoming and 

calming. Pair with audio stories, character cushions, or 

draw-your-own-book kits. 

Shadow Wall or Light Play Zone 

A vertical screen or white cloth paired with movable 

light sources, prisms, or translucent objects to cast 

shadows and patterns. Children experiment with 

movement, light, shape, and interaction. 

Clothesline Art Gallery 

Clotheslines and clothespins strung between poles or 

trees to display children’s art, poems, or creative writing. 

Rotates frequently to reflect changing themes or seasons, 

and validates expression. 
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Reversible Obstacle Course 

Tires, cones, balance beams, crates, and ribbons that 

children can rearrange to create movement sequences or 

mini challenges. Builds gross motor skills and introduces 

basic principles of design and iteration. 

Mirror and Reflection Play 

Safe mirrors placed vertically or horizontally for children 

to observe movement, symmetry, or facial expressions. 

Boosts body awareness, curiosity, and early science 

learning. 

Mini Market Role-Play Stand 

A play booth stocked with pretend fruits, baskets, coins, 

and signage for dramatic play. Can be themed seasonally 

(farmers’ market, ice cream stand, bookstore) and helps 

develop numeracy and collaboration. 

Found Object Music Wall 

Mounted materials—pots, lids, pipes, bottles—that 

children can bang or strum with wooden sticks to explore 

rhythm, pitch, and pattern. Adds sound expression to 

outdoor play. 

Quiet Retreat Tent 

A low-light cozy space with cushions, calming visuals, 

soft sounds, or sensory toys. Children can withdraw here 

to rest, reset, or self-regulate when overstimulated. 



MAKSIM GODOVYKH 

 

236 

 

Tactile Path or Texture Walk 

A sequence of walkable textures—bamboo mats, soft turf, 

pebbles, rubber tiles, or water beads—for barefoot or 

hands-on sensory exploration. Enhances proprioception 

and body-sense integration. 

Upside-Down Viewing Frames 

Mirror frames, suspended lenses, or periscopes that flip 

or distort reality, encouraging exploration from 

unfamiliar perspectives. Sparks laughter, wonder, and 

creative thinking. 

Community Mural Wall 

A designated surface for children and families to co-

create a layered mural over time. Encourages 

participation, pride, and intergenerational connection. 

Open Dance or Movement Circle 

A space with speakers or natural acoustics where 

children can move to music without instruction or rules. 

Fosters self-expression, joy, and physical freedom. 

Nature Loose Parts Library 

Baskets or shelves filled with seasonal natural objects—

feathers, acorns, shells, moss, sticks—that children can 

borrow, mix, and return for building or play. Teaches 

care, stewardship, and ecological creativity. 
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Appendix C: Selected Kid-

Friendly Practices 

This appendix provides a curated list of real-world 

practices from around the world that illustrate how 

communities and destinations are creating inclusive, 

developmentally enriching environments for children 

and families. These examples span urban planning, 

tourism, housing, and play design, and demonstrate how 

child-centered principles can enhance quality of life, 

attract visitors, and support local economies. While not 

comprehensive, the list includes selected initiatives that 

can serve as a starting point for local adaptation and 

innovation. These practices are meant to inspire new 

ideas and support conversations among planners, 

community leaders, hospitality professionals, educators, 

parents, and children. They should be adjusted based on 

cultural context, available resources, and the specific 

needs of each destination, venue, or neighborhood. Use 

this collection as a flexible tool for co-creation, 

collaboration, and inclusive planning. 

Fano, Italy – Children’s City Laboratory 

Fano pioneered a participatory planning initiative that 

involves children in the design of public spaces, signage, 

and street safety infrastructure. The “Children’s City” 

Laboratory empowers youth to engage in civic decision-



MAKSIM GODOVYKH 

 

238 

 

making, including projects like “We Go to School Alone,” 

which promotes safe, independent mobility. 

https://www.childinthecity.org/2018/10/17/the-italian-

city-of-fano-is-showing-how-to-truly-involve-children-in-

urban-planning/  

Barcelona, Spain – Superblocks and Play Streets 

Barcelona’s Superblocks reduce traffic in designated 

areas, reclaiming public space for pedestrians, play, and 

social interaction. Streets are transformed into safe, active 

zones for children, encouraging outdoor activity and 

community connection. 

https://ajuntament.barcelona.cat/superilles/en  

Salou, Spain – Family Tourism Destination 

Certification 

Salou implements Spain’s official "Family Tourism 

Destination" certification, which ensures 

accommodations, restaurants, and attractions meet 

standards for family-friendliness, such as play areas, 

kids’ menus, and child safety protocols. 

https://www.turismoentorno.es/salou-certificacion-

turismo-familiar/  

Singapore – Integrated Urban Family Standards 

Singapore integrates child- and family-centered 

principles into urban infrastructure. Public 

transportation, parks, and healthcare centers feature 

stroller-friendly access, sensory-safe spaces, and family 

https://www.childinthecity.org/2018/10/17/the-italian-city-of-fano-is-showing-how-to-truly-involve-children-in-urban-planning/
https://www.childinthecity.org/2018/10/17/the-italian-city-of-fano-is-showing-how-to-truly-involve-children-in-urban-planning/
https://www.childinthecity.org/2018/10/17/the-italian-city-of-fano-is-showing-how-to-truly-involve-children-in-urban-planning/
https://ajuntament.barcelona.cat/superilles/en
https://www.turismoentorno.es/salou-certificacion-turismo-familiar/
https://www.turismoentorno.es/salou-certificacion-turismo-familiar/
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support services, guided by national frameworks. 

https://www.ura.gov.sg/Corporate/Get-Involved/Shape-

A-Distinctive-City/Child-Friendly-City  

Hackney, UK – Play Streets Initiative 

Play Streets allow residents to temporarily close roads for 

safe outdoor play. Volunteer-led and supported by the 

Hackney Council, these events foster neighborly 

connection and give urban children space for 

spontaneous, unstructured activity. 

https://hackneyplay.org/play-streets/  

Ithaca, USA – Hands-on-Nature Anarchy Zone 

Located in the Ithaca Children’s Garden, this adventure 

playground provides natural materials like mud, water, 

straw bales, and logs for open-ended play. Supervised by 

trained playworkers, it encourages risk-taking, creativity, 

and sensory engagement. 

https://ithacachildrensgarden.org/play/anarchy-zone/  

Forest Schools – UK and Scandinavia 

Originating in Denmark and widely adopted in the UK, 

Forest Schools provide nature-based learning through 

outdoor play and exploration. Children develop 

confidence, environmental awareness, and problem-

solving through tool use, storytelling, and fire-building. 

https://www.forestschoolassociation.org/what-is-forest-

school/  

https://www.ura.gov.sg/Corporate/Get-Involved/Shape-A-Distinctive-City/Child-Friendly-City
https://www.ura.gov.sg/Corporate/Get-Involved/Shape-A-Distinctive-City/Child-Friendly-City
https://hackneyplay.org/play-streets/
https://ithacachildrensgarden.org/play/anarchy-zone/
https://www.forestschoolassociation.org/what-is-forest-school/
https://www.forestschoolassociation.org/what-is-forest-school/
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Brackenridge Nature Playscape, San Antonio, USA 

This two-acre, fully accessible playscape includes 

climbing towers, water elements, and shaded spaces. 

Designed to promote nature play, it encourages physical 

activity and environmental stewardship in an urban 

setting. 

https://saparksfoundation.org/projects/brackenridge-

park-nature-playscape/  

Chapelizod Co-Housing, Dublin, Ireland 

Architect-designed for families, this housing 

development includes sensory-friendly walkways, robust 

outdoor materials, and communal child-friendly spaces, 

promoting safety, independence, and social interaction. 

https://www.riai.ie/work/riai-awards/riai-award-

winners/chapelizod-co-housing  

Lokdepot Housing Complex, Berlin, Germany 

Once a train depot, Lokdepot has been reimagined as a 

mixed-use family-friendly neighborhood with shared 

gardens, child-centered courtyards, and minimized 

traffic for safe outdoor activity. 

https://urbact.eu/news/lokdepot-berlin-urban-reuse-and-

housing-families  

PlayAfrica, Johannesburg, South Africa 

PlayAfrica is a children’s museum that champions 

cultural inclusion, creativity, and rights-based education. 

https://saparksfoundation.org/projects/brackenridge-park-nature-playscape/
https://saparksfoundation.org/projects/brackenridge-park-nature-playscape/
https://www.riai.ie/work/riai-awards/riai-award-winners/chapelizod-co-housing
https://www.riai.ie/work/riai-awards/riai-award-winners/chapelizod-co-housing
https://urbact.eu/news/lokdepot-berlin-urban-reuse-and-housing-families
https://urbact.eu/news/lokdepot-berlin-urban-reuse-and-housing-families
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Co-designed with children and caregivers, it includes 

maker stations, storytelling spaces, and sensory zones. 

https://www.playafrica.org.za/ 

Curitiba, Brazil – Integrated Transit and Family 

Services 

Curitiba links transportation, parks, clinics, and 

educational centers with a child-centered approach to 

urban planning. Public buses connect to green spaces and 

museums, supporting accessibility and equitable 

development. 

https://www.smartcitiesdive.com/ex/sustainablecitiescoll

ective/curitiba-most-innovative-city-world/178836/  

Yokohama Kodomo-no-Kuni Park, Japan 

This expansive park features nature trails, a petting zoo, 

water play areas, and child-led activity spaces. It fosters 

exploration, physical movement, and independence in a 

vibrant natural setting. 

https://www.kodomonokuni.org/english/  

Adventure Playground, Irvine, California, USA 

Irvine’s Adventure Playground offers a free-form 

environment with meadows, treehouses, mud pits, and 

loose parts, encouraging unstructured outdoor play and 

creativity. 

https://www.cityofirvine.org/parks-facilities/adventure-

playground 

https://www.playafrica.org.za/
https://www.smartcitiesdive.com/ex/sustainablecitiescollective/curitiba-most-innovative-city-world/178836/
https://www.smartcitiesdive.com/ex/sustainablecitiescollective/curitiba-most-innovative-city-world/178836/
https://www.kodomonokuni.org/english/
https://www.cityofirvine.org/parks-facilities/adventure-playground
https://www.cityofirvine.org/parks-facilities/adventure-playground
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Halifax, Canada – Digital Kids’ City Guide 

Discover Halifax provides a dedicated online guide for 

families, highlighting local parks, interactive museums, 

and accessible attractions to help families plan inclusive 

city experiences. 

https://discoverhalifaxns.com/plan/kids/ 

Interactive Urban Quest – Bruges, Belgium 

An app-based city game designed for families turns 

sightseeing into an interactive treasure hunt. Players 

solve riddles while walking through town, encouraging 

movement, learning, and engagement. 

https://www.secretcitytrails.com/bruges  

Public Library and School-Based Makerspaces – Global 

Many public libraries and schools now feature 

makerspaces with tools like 3D printers, craft supplies, 

and coding kits. These spaces promote innovation, 

STEAM education, and creative expression. 

https://www.ala.org/tools/atoz/makerspaces  

Natural Playscapes and Mud Kitchens – Global 

Communities across the world are transforming 

playgrounds into nature-based environments. Mud 

kitchens, loose parts, water features, and living 

landscapes encourage open-ended, sensory-rich 

exploration. 

https://www.naturalplaygrounds.com/ 

https://discoverhalifaxns.com/plan/kids/
https://www.secretcitytrails.com/bruges
https://www.ala.org/tools/atoz/makerspaces
https://www.naturalplaygrounds.com/
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Appendix D: Design 

Checklists for Child-

Friendly Environments 

This appendix provides adaptable, research-based 

checklists to support the planning, evaluation, and 

redesign of environments to better serve children 

and families. While not all recommendations will 

apply universally, these lists offer a flexible starting 

point for destinations, venues, hotels, and 

communities seeking to enhance their child-

friendliness. They can serve as a basis for dialogue 

with children, families, staff, and local stakeholders 

to co-develop practices that reflect specific needs, 

cultures, and contexts. The creative application and 

evolution of these guidelines is essential for long-

term, inclusive impact. 

Communities, Parks, and Urban Spaces 

Physical Design and Accessibility 

• Sidewalks and walking routes with curb cuts, 

traffic calming, and visible crossings 
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• Clear signage at child height with colors, 

symbols, and simplified language 

• Fully accessible paths and entrances for 

strollers and mobility devices 

• Short distances to restrooms, shaded seating, 

hydration stations, and public transit 

Play and Engagement Features 

• Equipment and landscapes that offer 

challenge, creativity, and variety by age 

• Nature-integrated play zones with sand, 

mud, logs, and climbable elements 

• Discovery trails, sensory gardens, or loose 

parts play areas 

• Micro-environments for role play, hiding, 

climbing, and observing nature 

Safety and Comfort 

• Surfaces with soft fall zones, regular 

maintenance, and age-specific zoning 

• Fencing near roads or water and clear visual 

boundaries for supervision 
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• Lighting to support safe evening use and 

visibility in shared spaces 

• Emergency contact signage, first aid stations, 

and clear staff presence 

Social and Emotional Design 

• Quiet corners, hammocks, or tents for sensory 

breaks and reflection 

• Seating that supports adult-child interaction 

and multigenerational use 

• Public art, signage, or murals reflecting 

family diversity and community culture 

• Shared spaces for storytelling, 

intergenerational games, or music 

Hotels, Airbnb, and Hospitality Venues 

Room Design and Family Amenities 

• Childproofed electrical outlets, secure 

furniture, and optional safety gates 

• Cribs, toddler beds, step stools, and booster 

seats available upon request 

• Blackout curtains, white noise machines, and 

sound insulation for better sleep 
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• Access to laundry, refrigerator, microwave, 

and bottle-warming options 

Common Areas and Services 

• Indoor creative corners or small play zones in 

shared areas 

• Family-friendly signage with icons and 

multilingual options 

• Green outdoor spaces with seating and 

exploratory elements 

• Flexible dining options with high chairs, 

children’s menus, and quick service 

Safety and Trust 

• Staff trained in child development, family 

support, and emotional safety 

• Transparent hygiene policies and visible 

cleanliness in all areas 

• Clear emergency procedures, child ID or 

wristband options, and visible contacts 

• On-demand access to monitors, 

thermometers, safety kits, or bath tubs 

Experience and Hospitality 
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• Welcome gifts or activity kits for children 

upon check-in 

• Printed or digital family guides with local 

parks, playgrounds, and clinics 

• Rainy day kits with games, books, or family 

movie bundles 

• Flexible check-in/out and early dining hours 

for young families 

Events and Public Attractions 

Access and Orientation 

• Entry points and routes that are navigable 

with strollers and wheelchairs 

• Visual guides, maps, or social stories to 

prepare children for event flow 

• Family ticket bundles, skip-the-line passes, 

and rest stop signage 

• Restrooms with changing areas and feeding-

friendly zones clearly marked 

Child-Friendly Features 

• Programming designed with flexibility for 

multiple age groups 
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• Open-ended activity stations with trained 

facilitators and hands-on materials 

• Quiet tents, sensory break rooms, and 

breastfeeding spaces 

• Interactive exhibits and areas for climbing, 

drawing, or dress-up 

Safety and Security 

• Clear lost child protocols, ID wristbands, and 

reunification points 

• Emergency signage at child eye level and 

clear visual cues 

• Staff able to communicate clearly with 

children and caregivers 

• Lighting, security presence, and designated 

family-only rest areas 

Inclusion and Engagement 

• Bilingual or multi-sensory materials that 

reflect cultural and linguistic diversity 

• Wheelchair-accessible displays, tactile 

signage, and assistive tech 
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• Opportunities for children to perform, 

showcase work, or lead sessions 

• Flexible zones allowing both structured 

activities and spontaneous play 

Museums and Cultural Spaces 

Physical Layout 

• Exhibits at child and adult heights with 

layered interactivity 

• Crawl spaces, movement zones, and floor 

seating for younger children 

• Tactile replicas, touchable displays, and 

rotating hands-on sections 

• Labels in simple language with images, audio 

support, and translation 

Program Design 

• Self-guided scavenger hunts, child-led tours, 

or mystery trails 

• Drop-in workshops with staff guidance and 

open-ended materials 

• Co-design or feedback opportunities for 

children to shape the content 
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• Story-based experiences that link exhibits to 

imagination and identity 

Comfort and Support 

• Stroller parking, accessible coatrooms, and 

multipurpose family lockers 

• Calm zones with soft lighting, bean bags, and 

sensory-friendly design 

• Eating areas with allergy awareness, flexible 

food rules, and child-height tables 

• Changing rooms, family bathrooms, and 

private nursing areas 

Communication and Belonging 

• Marketing and signage that reflect children 

and diverse family structures 

• Feedback walls, guest books, or drawing 

stations for children to reflect 

• Accessibility strategies that support children 

with sensory or cognitive differences 

• Recognition of children as contributors, 

learners, and citizens within the space 
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These checklists can evolve with community 

feedback and should be reviewed in partnership 

with children, parents, staff, and local residents. The 

most successful child-friendly environments are co-

created and reflect the lived realities, desires, and 

diversity of the families they aim to serve. 
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Appendix E: Sample 

Feedback Tools 

Collecting meaningful feedback from both children and 

their caregivers is essential for designing, improving, and 

evaluating child-friendly environments. The tools below 

offer a range of methods to capture experiences, 

emotions, and suggestions across various settings—

hotels, parks, attractions, events, or community spaces. 

They are flexible, developmentally appropriate, and can 

be adapted based on local context, language, and needs. 

No tool fits every environment, but these options can 

serve as a strong foundation for engaging families and 

children in shaping spaces that reflect their voices. 

Family Experience Surveys 

Family surveys help capture how well a space supports 

family comfort, logistics, and emotional wellbeing. 

Sample Questions: 

• How would you describe your overall experience 

today? 

• Did this place feel welcoming and safe for your 

child(ren)? 
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• Were the facilities and services easy to use with 

children? 

• What specific features made your visit easier or 

more enjoyable? 

• What would you improve or add to make this 

space more family-friendly? 

• Would you return or recommend this place to 

other families? 

Format Options: 

• Printed forms available at check-in or check-out 

• QR codes on walls or menus linked to mobile-

friendly surveys 

• Survey tablets or kiosks in family lounges or 

information desks 

• Translation into key community languages 

• Use of icons or smiley faces alongside text for 

quick rating 

Child-Friendly Comment Cards and Emotion 

Tools 

These tools allow children to express feedback visually, 

nonverbally, or through short prompts, depending on 

their age and communication style. 
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Examples: 

• Emotion Charts with a scale of faces (very happy 

to very sad) next to the question “How did you 

feel today?” 

• Color Stamp Stations where children place 

stickers or stamps next to their favorite activity 

• Draw Your Favorite Part blank cards or posters 

for sketches or storyboards 

• Tick-the-Box Forms with illustrations (e.g., 

swings, snacks, animals, water play, music) 

• Emoji Cards to place in a comment box or vote 

for experiences (“Which one made you smile?”) 

Collection Points: 

• At exit areas or near popular features 

• In classrooms, hotel rooms, or rest areas 

• Attached to guided programs or activity kits 

• Digitally through touchscreen kiosks with 

animated response options 

Interview and Observation Guides 

Structured interviews and observations support deeper 

participatory research. They are especially useful in 
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community planning, cultural programming, or service 

evaluation. 

Caregiver Interview Guide 

• What brought you here today? 

• How did your child respond to this environment? 

• Were your needs as a parent/caregiver 

supported? 

• What emotions did you notice in your child 

during the visit? 

• What suggestions do you have for improving the 

experience? 

Child Interview Prompts (age-adaptable) 

• What did you do today that you really liked? 

• Was anything hard or confusing? 

• Did you make a friend or try something new? 

• What would you tell a friend about this place? 

• Can you imagine anything we could add to make 

it even better? 

Observation Guide 

• How do children move through the space? What 

attracts their attention? 
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• Which zones are visited most often or for longest 

durations? 

• What do children do when unsupervised? 

• How do they interact with peers, adults, and 

staff? 

• Are there signs of discomfort (e.g., covering ears, 

leaving quickly, withdrawal)? 

• How do families transition between activities, 

rest, and meals? 

Creative Feedback Walls and Participatory 

Boards 

Interactive walls or group boards offer a public and 

engaging way to share feedback collectively. 

Ideas: 

• "I wish this place had..." Boards with sticky notes 

or magnets 

• "My Favorite Part Was..." Wall for short drawings 

or photos 

• Mood Thermometer where kids mark how they 

felt at different parts of the day 

• Feedback Mural that grows over time with 

children’s responses 
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• Color-coded Dots Voting for favorite areas, 

snacks, or activities 

Digital Feedback and Interactive Tools 

Tech-based tools offer accessibility and ease of collection 

across diverse platforms. 

Formats: 

• QR-linked surveys embedded in room TVs or 

event apps 

• Voice-recorded feedback options for non-readers 

• Online whiteboards for virtual events or school 

input 

• Short video diaries recorded on tablets or with 

staff assistance 

• Augmented reality “emoji stations” or scavenger 

hunts with feedback checkpoints 
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Appendix F: References 

This appendix provides a curated selection of books, 

toolkits, academic publications, and online resources 

used in developing the Kid-Friendly World project. These 

references support deeper learning, practical 

implementation, and policy development in child-

centered design. While not all sources are universally 

applicable, they offer adaptable ideas and tested 

frameworks for destination managers, hotel 

professionals, educators, researchers, planners, and 

community leaders working to build more inclusive, 

engaging, and developmentally supportive 

environments. 

Toolkits and Practical Guides 

• Playground Ideas Toolkit 

Free plans and resources for building inclusive, 

low-cost play spaces 

https://www.playgroundideas.org/resources/tool

kit/  

• Design for Play: A guide to creating successful 

play spaces (Play England) 

Practical principles for designing spaces that 

support play, freedom, and risk-taking 

https://www.ludogogy.co.uk/wp-

content/uploads/2020/10/Design-for-Play.pdf  

https://www.playgroundideas.org/resources/toolkit/
https://www.playgroundideas.org/resources/toolkit/
https://www.ludogogy.co.uk/wp-content/uploads/2020/10/Design-for-Play.pdf
https://www.ludogogy.co.uk/wp-content/uploads/2020/10/Design-for-Play.pdf
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• Child Friendly Cities and Communities Toolkit 

(UNICEF) 

Frameworks for integrating child rights into city 

planning and services 

https://childfriendlycities.org 

• Streets for Kids Global Design Guide (NACTO) 

Urban design guidance for creating child- and 

caregiver-friendly streetscapes 

https://globaldesigningcities.org/publication/stree

ts-for-kids/  

• Urban95 Starter Kit (Bernard van Leer 

Foundation) 

Design tools and case studies for improving 

urban environments for young children 

https://bernardvanleer.org/publications-

reports/urban95-starter-kit/  

Online Resources and Global Initiatives 

• Bernard van Leer Foundation – Urban95 

Initiative 

Case studies and design briefs focused on cities 

from the perspective of children under age five 

https://bernardvanleer.org/urban95/ 

• Children and Nature Network (C&NN) 

Advocacy and research connecting children to 

nature through community planning and 

https://childfriendlycities.org/
https://globaldesigningcities.org/publication/streets-for-kids/
https://globaldesigningcities.org/publication/streets-for-kids/
https://bernardvanleer.org/publications-reports/urban95-starter-kit/
https://bernardvanleer.org/publications-reports/urban95-starter-kit/
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education 

https://www.childrenandnature.org 

• International Play Association (IPA) 

Global resources and advocacy on the child’s 

right to play 

https://ipaworld.org 

• Green Schoolyards America 

Strategies and tools for designing nature-rich 

school grounds 

https://www.greenschoolyards.org 

• Cities4Children Global Alliance 

Knowledge hub for urban planning, public 

health, and education policy with a focus on child 

wellbeing 

https://cities4children.org 

International Organizations 

• WHO: Standards for Healthy Settings for 

Children 

Includes indicators for air quality, active travel, 

water access, and safe play 

https://www.who.int/publications/i/item/9789240

056545 

• WHO: Improving the Lives of Young Children – 

A Call to Action 

https://www.childrenandnature.org/
https://ipaworld.org/
https://www.greenschoolyards.org/
https://cities4children.org/
https://www.who.int/publications/i/item/9789240056545
https://www.who.int/publications/i/item/9789240056545
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https://www.who.int/news/item/22-03-2018-

improving-the-lives-of-young-children 

• UNESCO/OECD: Designing Learning Spaces for 

Wellbeing 

Research on how physical environments affect 

emotional, social, and academic outcomes 

https://learningcompass2030.org/designing-

learning-spaces/  

Publications and Books 

• An, J. (2024). Empowering families traveling with 

young children: A transformative service research 

perspective. Consumer Behavior in Tourism and 

Hospitality, 3(1), 10–30. 

• Anderson, L. (2001). Exploring parental perspectives 

on children’s travel needs. [Source not specified]. 

• Backer, E., & Schänzel, H. (2012). The stress of the 
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Backer (Eds.), Family tourism: Multidisciplinary 
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• Backer, E., & Schänzel, H. (2013). Family holidays—
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https://www.who.int/news/item/22-03-2018-improving-the-lives-of-young-children
https://www.who.int/news/item/22-03-2018-improving-the-lives-of-young-children
https://learningcompass2030.org/designing-learning-spaces/
https://learningcompass2030.org/designing-learning-spaces/
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